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Reflecting on family’s longtime service as firefighters

By K.B. SHERMAN
CONTRIBUTING WRITER

Southborough — For the first
time in about 70 years the South-
borough Fire Department doesn’t
include a Hubley family member.
On Jan. 31, George “Skip” Hubley
Jr. retired after serving 43 years
with the department including 15
as a call firefighter and then 29 as
call fire lieutenant.

Hubley’s informal training be-
gan as a preteen from his father,
George Sr., who started as a call
firefighter in the mid-1940s after
serving in World War II, and re-
tiredasacall firelieutenantin1986.

“I went with my father to a lot
of the calls in Southborough — ex-
cept if I was in school or if it was
a school night,” he said. “I was
kind of a big, rugged kid and I al-
ways helped out by doing chores
that some of the older guys asked
me to do. I basically learned the
tricks of the trade as I grew up.”

The family tradition contin-
ued in the department. Hubley’s
younger brother Joseph retired a
tew weeks earlier than him after
37 years, first as a call firefighter
and then full-time for 29. Their
late brother John, who passed
away in 2008, was with the de-
partment for about 20 years, first
as a call firefighter and then as a
full-time clerk and dispatcher.
Hubley’s son Matthew joined
the department in 2006 then left
when he married and moved out
of town in 2012.

Throughout 43 years, Hubley
served with five fire chiefs. Cur-
rent Fire Chief Joseph Mauro
expressed a respect for Hubley’s
work ethic.

“It was always a pleasure work-
ing with Skip,” Mauro said. “He
devoted a lot of his time and ener-
gy not only into his full-time job,
but at the fire department, too.”

Mauro believes that Hubley
displayed a good example for the
next generation of firefighters.

“Somebody like Skip and what
he brought to the department is
irreplaceable,” he said. “You can’t
duplicate his knowledge and ex-
perience as a firefighter, which he

A3LLNGNS/SOLOHd
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Circa-1970s photo of Hubley family
members (I to r) John, Joseph, George

Jr. and George Sr.

passed on to others coming up in
the department.”

Hubley shares the similarity of
multiple family firefighters with
Mauro, whose brother John Jr.
retired as fire chief in September
2011 after 38 years with the de-
partment. The Mauro brother’s
father, Joseph Sr., served the de-
partment for nearly 50 years be-
fore retiring in 2010.

“Firefighting is in our blood,”
Mauro said.

Soon after Hubley turned age
18 in 1971, he became a call fire-
fighter during the summer be-
fore entering his senior year at
Algonquin Regional High School
(ARHS). Some of his classmates
from Northborough were call
firefighters with their town’s fire
department.

“I never missed any school,”
he said. “Firefighting is something
that I always wanted to do.”

i b

Eleven months after Hubley
started, the fatal fire at the Hotel
Vendome in Boston occurred.

“Nine firefighters lost their
lives in that fire,” he recalled. “It
made a big impact on all fire de-
partments. For me being new at
the time, it was kind of a wake-up
call, telling us that’s what can hap-
pen in this type of job.”

After graduating from ARHS
in 1972, he continued as a call fire-
fighter and began working full-
time at the Massachusetts De-
partment of Natural Resources
(now known as Massachusetts
Department of Conservation and
Recreation).

“The call firefighting didn’t con-
flict with my full-time job, so it
worked out fine,” he said.

Hubley has firsthand memo-
ries of what became known as
the Second Great Chelsea Fire in
1973. He was among the South-

Left: Hubley
family members
(I to r) Matthew
with his uncle
Joseph and
father George Jr.

Below:
George “Skip”
Hubley Jr.

borough firefighters who assisted
with two engines and a ladder
truck. The fire burned 18 city
blocks. It started 200 yards from
the origin of the Great Chelsea
Fire of 1908.

When his father retired as the
call lieutenant in 1986, Hubley
was appointed to that position.

“Firefighting is really a young
person’s job because it’s so physi-
cally demanding,” he said. “I was
the new kid on the block when
I first started and I got to work
with a lot of the old-timers who
passed their experience to me.
Hopefully, I've passed down my
experience to some of the young-
er people.”

On April 1, Hubley retired from
his full-time job as district super-
visor at the Massachusetts De-
partment of Conservation and
Recreation, where he worked in
various capacities for 43 years.



By Ep KARVOSKI JR.
CONTRIBUTING WRITER

tate and local officials
S gathered last year at the

Hudson Senior Center to
officially launch Senior SAFE,
a grant program to local fire de-
partments statewide that sup-
ports fire safety education for
older adults. The program is
modeled after the school-based
Student Awareness of Fire Edu-
cation (SAFE) for children un-
der 18, which reduced the fire-
related deaths within that age
group by about 70 percent since
its inception 20 years ago.

At the official Senior SAFE
launch, State Fire Marshal Ste-
phen D. Coan reported that 42
percent of fire-related casualties
in Massachusetts in 2013 were
people over age 65. In 2014, the
percentage of the state’s fire ca-
sualties within that age demo-
graphic dropped to 28 percent,
he noted.

“So far in 2015, 13 people
over age 65 have died in fires,”
Coan said. “We're very close to
the number of fatalities that
occurred in 2014, so we're still
experiencing serious fire issues
with our older population.”

Senior SAFE is funded by fees
collected through the Fire Stan-
dard Compliant Cigarette pro-
gram, which enforces the law set-
ting ignition resistance standards
for all cigarettes sold in Massa-
chusetts. When Coan realized
that some funds from the fees
might become available, he be-
gan collaborating with state Rep.
Kate Hogan, D-Stow, who serves
as chair of the Elder Caucus.

“I met with Rep. Hogan be-
cause I know she has great in-
terest in senior issues,” Coan
explained. “I asked her to work
with me and put together a
piece of legislation. It’s because
of her leadership in passing the
legislation that allowed us to use
these funds and we were able to
create Senior SAFE.”

Hogan expressed her personal

At the official Senior SAFE launch, State Fire

Marshal Stephen D. Coan reported that 42 percent
of fire-related casualties in Massachusetts in 2013
were people over age 65.
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Investing in fire safety education for seniors statewide

and nightlights.

Coan’s firsthand work experi-
ence also compels him to advo-
cate fire safety education for se-
niors. He has served as the state
fire marshal for over 20 years
and head of the Department of
Fire Services since it was cre-
ated in the 1990s.

“Statistically, it is our older
adults that are affected by the
horror of fires,” he said. “I've
made it a practice throughout
my career to respond to the vast
majority of fires that cause fatal-
ities in the commonwealth —and
they’re heart wrenching. I've re-
sponded to dozens of fatal fires
where elderly have perished. It’s
an awful way to end a life.”
Many of these

Seniorf

SAFE

fires are prevent
able, Coan noted.

“I’ve been to
these fires where
there are no
smoke  alarms,”

he said. “Or fires

So far in 2015, 13 people over age 65
have died in fires. We're very close to
the number of fatalities that occurred
in 2014, so we're still experiencing
serious fire issues with our older

population.

State Fire Marshal

Stephen D. Coan

concern for wanting the Senior
SAFE program to get passed
and into the fiscal year (FY)
2014 budget.

“For me, the program came out
of deaths in my district’s senior
community from fire, smoke in-
halation and carbon monoxide
poisoning,” she shared. “When
you’re a state representative and
that happens in your own dis-
trict, it makes you lose sleep.
This program will be critical in
saving lives.”

In FY 2014, the Senior SAFE
program provided grants to 205

fire departments statewide to
work with councils on aging and
other agencies to offer fire safe-
ty education. In FY 2015, grants
were awarded to 208 fire depart-
ments. Funds totaled $600,000
each year. Among the suggested
topics for grant recipients to
consider are the installation of
smoke and carbon monoxide
alarms, testing and replacing
batteries in these devices, the
installation and checking of
house numbers, high-end heat
limiting devices on stoves, in-
hood stove fire extinguishers

where I look up
at the ceiling and
there is a smoke alarm, but just
two wires because the batteries
haven’t been maintained. Many
of our seniors have been living
in their homes from before the
time of our smoke detector leg-
islations that came in the 1970s
and early ‘8os. It’s about people
understanding and believing the
importance of the smoke detec-
tor and the carbon monoxide
alarms. It’s about education.”
Coan is hopeful that Senior
SAFE will prove to be as suc-
cessful as the school-based
SAFE has been for children un-
der age 18.

“Knowing that the older
population is most at risk, we
telt collectively that the model
of SAFE would work for Senior
SAFE,” he said. “As opposed to
the interaction of firefighters at
schools, it’s now firefighters at
councils on aging, senior hous-
ing, any venues where seniors
congregate and can be part of
our educational process.”
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Oh, no, it's Sweet Little Alice!

By JANICE LINDSAY

t was the saddest song I had
I ever heard.

“My Sweet Little Alice-Blue
Gown,” always sung by a woman,
told the story of a lovely blue silk
dress “with little forget-me-nots
placed here

and there.”
Wearing
that gown

made  the
wearer feel
‘ as if she
were “walk-
qs ing on air.”
But  here’s
the sad part:
That dress
was now wilted, worn out, in
short, gone.

Merely hearing the first
tew strains of “My Sweet Little
Alice...” would plunge my 3-year-
old soul into a deep well of grief,
not to mention loud bawling.

This was quite inconve-

inkln

Merely hearing the first few strains of ‘My
Sweet Little Alice...” would plunge my
3-year-old soul into a deep well of grief,
not to mention loud bawling.

nient for my parents, who were
pianists and likely to be involved
in community talent shows
where, as sure as dresses wear
out, some lady would want to
sing about it. So at the strategic
moment, a kind adult would es-
cort unsuspecting little Janice to
a room where she could not hear
the music, and wait with her un-
til the danger had passed.

But this inconvenience was
slight compared with that hap-
pened when I reached kinder
garten.

The well-meaning teach-
ers herded us into the audito-
rium, with kindergarteners in
the front rows, to watch a move
about how to escape a fire.

fifty )l

advocate

Name

£njoy home delivery!

You can enjoy the convenience of
having your Fifty Plus Advocate
delivered to you at home,

and never miss an issue.

Just fill out the coupon below
and enclose payment.

Address

City

State

Zipcode

C O IER-$1800

Yes! | want the most comprehensive information on living over 50 in
Massachusetts delivered to my home for the duration chosen below.

C ) Y0~ 8400

O 'm a current subscriber, please change my address s listed above.

Mail your subscription request and payment to:
Fifty Plus Advocate
32 South St., Westborough, MA 01581

@8

Our best price!

In the movie, the house
was on fire. What if our house
was on fire and I couldn’t find
my mother? Once again, I foun-
dered in the well of grief. An
understanding teacher removed
weeping Janice from the audi-
ence and sat with me elsewhere
until classes resumed.

I reacted with tears at the
first bell heralding every harm-
less fire drill. So, when a fire drill
was due to erupt, a sympathetic
grown-up fetched Janice from
her classroom, walked her to
the principal’s office, and stayed
with her until the children filed
back inside.

The inconvenience of child-
hood grief sometimes happened
at home, but not always with
me. I have a younger sister.

I don’t know why our par-
ents decided to replace their old
kerosene-fueled stove. It might
have had something do with the
fact that little Cheryl, always a
curious and adventuresome tod-
dler, seemed to be working on a
plan to drink the kerosene.

Out went the old stove, in
came the new It was Cheryl’s
turn in the well of grief. She
could not bear the loss of our old
familiar stove.

Our wise and clever moth-

m cherishes independence?
= needs companionship?

144 Main Street
Brockton, MA 02301

508-584-1561

] TTY: 508-587-0280 * Fax: 508-897-0031
info@ocesma.org - www.ocesma.org

er, a devoted truth-teller except
in emergencies, improvised. She
told us an old man and woman
who lived nearby didn’t have a
stove and were too poor to buy
one. They would have ours.

This act of charity calmed
my sister. Fortunately, she never
askedtovisitthatpoor,oldcouple.

Later, our mother reported
that Bambi’s mother did not, in
face, die from a hunter’s bullet,
but was merely wounded. She
was captured, healed, and went
to a zoo. When Bambi was old-
er, he was captured, too, and, by
happy coincidence, found him-
self at the same zoo.

Cheryl and I didn’t know,
then, how lucky we were that our
fears of loss were imaginary, or
that our grown-ups, even as they
coped with their own more sub-
stantial terrors, still tried to pro-
tect us from our inconvenient,
childish ones. Their tactics
of removal and improvisation
gained us some growing time.

In the song, whenever the
lady wore her sweet little Alice-
blue gown into town during
those glorious years when it was
still wearable, “the world seemed
to smile all around.”

The world never really
smiles all around. The lucki-
est children are those who are
granted a few early years to deal
with their imaginary losses, in
preparation for the time when
they must contend with real
ones.

Contact jlindsay@tidewaternet.

Are you elderly or disabled person who:

= would like to be part of a family?
= is not able to live on his/her own?

Our Adult Family Care Program could be for you!
To find out more, contact OCES.

Proudly serving greater Plymouth County and surrounding communities.

(¥

Old Colony Elder Services

Providing services to the community since 1974



friendshipWorks aids older,
isolated Boston-area residents

By K.B. SHERMAN
CONTRIBUTING WRITER

‘ ‘ e need each
other,” said
Friendship-

Works Executive Director Ja-
net Seckel-Cerrotti, “especially
older people who have to fight
diminishment and the lessen-
ing social connections that
come with age and fragility”

The comment sums up Seck-
el-Cerrotti’s belief in the value
of FriendshipWorks, a volun-
teer organization based in Bos-
ton. Working with a staff of 15,
she organizes the activities of a
group of about 200 volunteers
in the Boston-Brookline area
who serve their clients. Both
English and Spanish are spo-
ken.

The group was initially called
Match-up Interfaith Volun-
teers when it began in 1984 as
one of 25 projects started and
funded by the Robert J. Wood
Foundation, self-described
as the nation’s largest philan-
thropic organization devoted
solely to the public’s health.
Interfaith Volunteers recog-
nized the problem of people
“aging in place” while fam-
ily and friends moved away or
died; in the past 30 years this
problem has become more
acute due to the Baby Boomer
population. The initial Wood
grant was for three years. Af-
ter that, the group sought to
fund itself through grants from
other foundations, the govern-
ment and private donors.

“Our volunteers provide a
wide range of services,” Seck-
el-Cerrotti said, “from chang-
ing light bulbs to fixing a lock
to help with shopping or doc-
tors’ appointments to just pro-
viding companionship and re-
lating news.”

Help provided is divided
into two categories: short
term assistance and regular
assisted visiting. Short-term

visiting can be one, two, or
three visits by Friendly Help-
ers, who can cut the lawn or fill
out forms for the client. They
also provide medical escort
services (excluding transporta-
tion) to accompany the client
for emotional support and help
in interpreting medical advice.
Longer-term assistance seeks
to build lasting friendships be-
tween staff and client through
regular visits. Helpers might
serve as walking companions,
bring an animal for a pet visit,
or play music.

When Friendship Works felt
that their client community
needed a larger-scale recogni-
tion, they hired O’Neill and As-
sociates for professional public
relations. This has gone well,
according to Seckel-Cerrotti.
Ann Murphy, vice president of
O’Neill and Associates, is hap-
py to discuss Friendship Works
with potential donors at amur-
phy@oneillandassoc.com.

Seckel-Cerrotti has always
wanted to do volunteer work
with the elderly, she explained.
She attended Hunter Col-
lege in New York and earned
a bachelor’s degree in anthro-
pology and a master’s degree
in social work. She has lived in
Wellesley for nearly 30 years
and is married with three chil-
dren.

“Our mission endures,” she
said, adding that the group
continues to seek the end of
social isolation of the elderly
and is working to expand its
size and scope by 100 percent
in the future.

Those who wish to help
FriendshipWorks may donate
online through www.fw4elders.
org or by mail at Friendship-
Works, 105 Chauncy St., Suite
8o1, Boston, MA o2111.

“Research shows that being
socially isolated is like smoking
15 cigarettes aday and is twice as
harmful as obesity,” noted Seck-
el-Cerrotti. “We seek to help.”
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Elder health Q&A: Blood Pressure

JAMES MCALLISTER, RN

How many Americans bave

high blood pressure?

It is reported that about one
in every three American adults
has high blood pressure, that’s
about 70 million people. How-

g ever, look-
- ing at the
American
population
that is over
the age of
60 that
percentage
goes up and
is closer to

Elder
Health  ovoincvn

icans. These are startling num-
bers considering high blood
pressure increases your risk
for two of the top three causes
of death in the United States,
heart disease and stroke.

What blood pressure should
I have? What is normal

blood pressure?

If you are an adult over the age
of 50, you want to try to keep your
blood pressure at 120/80 or lower.
While you are not considered to
have high blood pressure when
your blood pressure is between
120/80 and 139/89, it is important
tounderstand that the higher your
blood pressure, the more strain it
places on your heart and arteries.
That strain on your body increas-
es your risk for serious health
problems in the future. Anything
above 140/90 and you will need
to consult with your physician.

What are the symptoms

of high blood pressure?

The frightening thing about
high blood pressure is that de-
spite its serious affects on your
health, there are no obvious
signs or symptoms. Sometimes

AV A B A

our parents shouldn’t have to choose

between food and prescriptions.

They can get complete medical care here in your
community, and be completely covered for if.
Our tfeam specializes in coordinating care for older
adults in their homes and at our PACE centers.

/

Element Care

Improving Health. Enriching Lives.

For more information call 1.877.803.5564 (TTY 771)
or visit elementcare.org

Upon enrollment participants must receive all health care, primary care and
specialist physician services-other than emergency services-as authorized by
PACE, or be fully and personally liable for costs of unauthorized services. Hz222 2014 20

55

referred to as the “silent killer,”
high blood pressure is something
that you need to be aware of and
monitor regularly.

How often should 1 get my

blood pressure checked?

As far as what “regularly”
checking your blood pressure
means, you need to consult your
physician. Each person has dif-
ferent health issues and risks, and
only you and your physician re-
ally know what’s best for you. If
checking blood pressures on your
own, please remember that best
practice is to do it at the same
time and place each day Blood
pressures will fluctuate depend-
ing on time of day and level of
stress your body is under, or has
been under. At the very least you
will want to keep your scheduled
physicals with your primary care
physician, and share with them
any readings from other health-
care professionals in between.

How to reduce your risk:
There are several things that you
can do to keep your blood pres-
sure in a healthy range:
* Get your blood pressure
checked regularly

* Eat a healthy diet
* Maintain a healthy weight
* Be physically active
* Limit alcohol use
* Don’t smoke
* Prevent or treat diabetes
* Take time to relax

Your health is always in your
hands. The best and most im-
portant thing you can do is be
informed and advocate for your-
self. If you are worried about
your blood pressure or other
health factors, get in touch with
a healthcare provider as soon as
you can, and don’t be afraid to ask
as many questions as you have!

James McAllister, RN, works for PACE at Ele-
ment Care in Lynn. For more information, call
877-803-5564 or visit www.elementcare.org.
Archives of articles from previous issues can
be read at www.fiftyplusadvocate.com.
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Gould spreads sunshine at Maine camp

By MARY CATHERINE KARCICH

ver the past 30 years,
Massachusetts  resi-
dent Anna Gould has

been putting her heart and
soul into running Camp Sun-
shine, a facility that focuses
on children with life-threat-
ening illnesses and their fami-
lies. Gould and her late hus-
band, Dr. Larry Gould, started
Camp Sunshine on Sebago
Lake in Casco, Maine, in the
early 1980s.

After watching a televi- : * _
sion program about a summer - 4 -
camp for children with can-
cer, the Goulds decided to of-
fer a similar program at their
resort. Discussions with the

/AQ3LLINGNS/OLOHd

Anna Gould meets with some of the campers at Camp Sunshine.

chief of pediatric oncology at
the Dana-Farber Cancer Insti-
tute in Boston resulted in a pi-
lot family camp for 43 children
with cancer and their families
in June 1984.

The response was over-

whelming and the couple con-
tinued to offer the program at
no charge to the families, ex-
panding it to four weeks a year.

Demand for services far ex-
ceeded capacity, and in 2001,
Camp Sunshine opened the

doors of its own yearround
facility on 24 acres donated by
the Goulds. Today, the camp
holds up to 28 sessions a year,
with each session accommo-
dating up to 200 children.
Since 1984, Camp Sunshine

has served over 43,500 family
members from 48 states and 23
different countries.

As co-founder and board
chair, Anna Gould sees the
camp’s success as a double-
edged sword. More success
means the camp attracts more
families, which serves as a
reminder that there are too
many sick children out there.
On the other hand, she said it
has also been a gratifying ex-
perience knowing the camp is
available to help all of those
people looking for a place of
relief, comfort and acceptance.

Anna came to the United
States from Italy at the age of
10, and she spent her youth in
Arlington. She lived in Florida
for 26 years, but later found
herself back up north, where
she now has two homes, one
in Massachusetts and one in
Maine. Her home in Maine
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Crossroads of the Balkans tour combines
breathtaking scenery and historic sites

By VicTor Brock

s I strolled along ancient
ramparts that encircle a
small medieval city, the
view changed with each twist
and turn. On one side was a
labyrinth of narrow streets lined
by tile roofed stone buildings. In
the other direction were stun-
ning views of the Adriatic Sea.
Not far away; I traveled through
a terrain of rugged mountains
and deep canyons.

Crisscrossing four miniscule
countries that once were part of
Yugoslavia, I delved into intrigu-
ing chapters of history, gazed at
breathtaking scenery and checked
out local life in tiny towns and
magnificent cities. That nation
was born following World War I
but because a number of differ-
ent ethnic groups were patched
together, the seeds of con-
flict were sewn from the start.

Present-day Croatia, Monte-
negro, Bosnia and Herzegovina,
and Slovenia were part of Yugo-
slavia when it battled Germany
in World War 11, under the lead-
ership of Josip Broz Tito. After
the war, he headed a socialist
government until his death in
1980. While authoritarian, Tito
earned a reputation as a benevo-
lent dictator who kept ethnic
tensions in check. Following his
death, those differences flared,
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Ban Jelacic Square, Zagreb, Croatia

the country splintered along the
borders of the former republics,
and fighting raged in what be-
came known as the Bosnian War.

While the peace agreement
which ended the fighting didn’t
erase ethnic tensions, today
they’re expressed with words
rather than war. Visitors hear
good-natured but pointed jokes
about people in neighboring
states who once were fellow
countrymen.

The tiny sizes of the countries
- the four together have a total
area about equal to New York
State — makes traveling between
them convenient. At the same
time that similarities become
evident, so do interesting differ-
ences.

One attraction is the appeal
of cities. Dubrovnik in Croatia
is one of the most prominent
Mediterranean tourist resorts,
with an Old Town neighborhood

which exudes a Middle Ages at-
mosphere.

The main feature is ancient
fortified walls that encircle the
old city, punctuated by turrets
and towers. Walking along the
top of the fortification provides
the dramatic views which I en-
joyed.

Zagreb, Croatia’s capital,
has been a cultural center since
the Middle Ages and boasts an
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inviting array of museums, many
perched in the hilly, historical
Upper Town. The pedestrian-
friendly Lower Town has inviting
squares and parks where locals
gather to socialize at outdoor
cafes.

Ljubljana (pronounced Loo-
blee-AH-na) is a bustling urban
center with broad promenades.
Statues and a section of stone
wall are reminders that this was
the site of a Roman town begin-
ning in 14 A.D. Overlooking the
setting from a hilltop is Ljublja-
na Castle, which dates back to
the early 12th century.

Smaller but equally as entic-
ing are towns and villages. Ka-
ranac in Croatia exemplifies
rural charm. It’s located in the
“Bread Basket” of Croatia, and
grapes have been grown on the
surrounding hills since Roman

Dubrovnik city wall

times.

Hum is a mere dot on maps.
A 2001 census counted 17 resi-
dents, but I was told that a
mini-population explosion has
increased the number to 23.

Mostar stretches along the

shore of the Neretva River in
Bosnia and Herzegovina, and
has a history as one of the most
ethnically diverse towns in the
region. The graceful Old Bridge
over the river was built by the
Ottomans in the 16th century,
and stood for more than 400
years before being destroyed
during the Bosnian War. Visitors
today see an exact replica.

If any city shares both a happy
and tragic past it is Sarajevo, the
capital of Bosnia and Herzegov-
ina. For several hundred years, it
was a cultural and religious ha-
ven where Serbs, Croats, Turks,
Muslims and others lived in
harmony. That peaceful picture
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Tour combines breathtaking scenery and historic sites

A castle on a scenic hillside

ended during the fierce fight-
ing which followed the death of
Tito.

Visitors receive a stark intro-
duction to that bitter warfare
in the Tunnel of Life, an under
ground passage which was dug
beneath the city’s airport dur-
ing the nearly fouryearlong
siege. Residents made more
than five million trips through
the tunnel carrying food, medi-
cine and other supplies.

Much happier settings are
encountered at waterrelated
attractions. For those seeking
a sun-and-sand respite, Croa-
tia has beautiful beaches along
its Dalmatian Coast. Over 120
beaches also line the short
shoreline of Montenegro.

More dramatic scenery awaits
visitors to Plitvice Lakes Na-
tional Park in Croatia. Water
fills 16 lakes that are separated
by natural dams and spills down
hillsides in a series of cascades.
Adding to the portrait-like set-
ting are colors of the water — sky
blue, emerald green, rock gray -
which reflect the surroundings.

Equally magnificent in a dif-
terent way is Lake Bled in Slo-
venia. A graceful r7th-century
church is perched on a small
island. The little house of wor-
ship is a popular wedding ven-
ue, and a good luck tradition
calls for the couple to make a
wish and ring the bell so it will
come true.

By the time I pulled the bell
rope, my wish had already come
true. I was experiencing four
intriguing countries that are
small in size but large in terms
of attractions and appeal.

If you go:

The “Crossroads of the Bal-
kans” trip that I took is one of
dozens of itineraries offered
by Overseas Adventure Travel.
Along with the must-see attrac-
tions in destinations it visits,
that tour company’s itineraries
include lesser-visited but equal-
ly inviting places. For informa-
tion about OAT trips through-
out the world, call 800-955-1924
or visit oattravel.com.
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your home

Reading Nooks: Making the most of a small space

By CHRISTINE BRUN

eading in a cozy chair
is still desirable for a
lot of people. Though

you may be sitting with your
Kindle instead of a bound text,
the expression “curled up with
a book” sounds so much more
appealing than proclaiming
that you are getting comfort-
able with your iPad. Right?
Let’s create areas in your
home that are conducive to
reading. I’'m one of those peo-
ple who must have total quiet
in order to read and write. I
read much better when I'm
on holiday than when I'm in-
volved with my normal rou-
tine. It has to do with clearing
my mind and feeling relaxed.
My husband reads best when

comfortable with your iPad.
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Though you may be sitting with your Kindle instead of a bound text, the expression ‘curled
up with a book’ sounds so much more appealing than proclaiming that you are getting

on vacation, as well, and he
spent one entire cruise in the
lounge engrossed in his book.

Therefore, it seems appro-
priate to evaluate what the
members of your household
need to encourage reading or
even working at home. In this
sound bite-oriented culture,
where flashes on our smart-
phones pass as communica-
tion, I feel passionately that
reading substantive news is
vital to an educated society.
Where we get our information
-- from reliable sources rather
than those evoking creative
license -- is nearly as impor-
tant as the facts themselves.
Plus, the classics of literature
and poetry still have value and
importance. You must read in
order to learn about culture,
history and current events.
Well-known authors often say
that if you wish to write, you
must first read. A lot!

Your home may have noth-
ing more than a stair landing,
or maybe a screened-in front
porch to capture as a mini li-
brary setting. That will work

just fine. Go out and find the
most comfortable chair that
will fit the space. Don’t be
afraid of seeking out a gently
used lounge chair. The move-
ment of a rocker or a glider
can be relaxing and help dis-
pel energy in the same way
that rocking calms an infant.
Next, provide a good reading
lamp; one that is adjustable is
best because each body type
will require the light to fall in
a different location. Generally,
overhead lighting is not an ef-
fective task light.

Include a tiny table to hold
a glass of wine or a cup of tea.
Being comfortable requires
that there is a place for ev-
erything; remember a spot to
rest your eyeglasses or a box
of tissues. If your chair is not
a recliner or rocker, you might
wish to consider an ottoman.
A leather-covered ottoman
can serve as both footrest and
side table. The use of a laptop,
e-reader or tablet means that
a convenient electrical outlet
is necessary. Remember the
power of a power strip.

An extra-wide upstairs hall-
way can be your mini library.
Sometimes there is room in
an attic and the addition of a
stairway makes it accessible.
My home office used to be
reached by a pull-down lad-
der, which was replaced with a
proper staircase. Now I have
a large room with venting dor-
mer windows. It was worth re-
configuring the rooms below
to hold the stairway. A walk-
in closet in a guest bedroom
could also be transformed
into a nook. Sometimes older
homes have a butler’s pantry
that might continue to offer
cabinet storage while also serv-
ing as a quiet reading place.

Christine Brun’s weekly column, “Small
Spaces,” can be found at creators.com.
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Don’t ‘fall’ for misconceptions on falls and aging

By Dr. DaviD RIDEOUT

alling is one of the ma-
Fjor factors that impedes

the independence of se-
niors as we age. Complications
from falls
are the lead-
ing cause of
death from
injuries  in
older men
and women.
Over  the
last decade
and with the
growing se-

feeling
Healthy — eovime
tion, there

has been a significant increase
in visits to emergency rooms for
fall related injuries. One mis-
conception about falls is that
there is not much that we can
do to prevent them as we age.
In fact, there are steps to help
seniors avoid falling and the
devastating consequences that
can occur from a fall.

Why are falls more

common as we age?

In people over 65, there is
usually not a singular cause for
the increase in falling incidents,
but rather several risk factors
that make falls more likely. The
most common factors are age-
related declines in balance and
postural stability. Other factors
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can include: muscular weakness,
cognitive impairment, dizziness
from low blood pressure or the
use of medications, or a history
of stroke. Excessive use of al-
cohol is also associated with an
increased fall risk. Having a
chronic disease such as osteo-
arthritis and Parkinson disease
increases the risk for falling.
There are also environmen-
tal issues that can lead to falls.
Inadequate lighting, slippery
flooring surfaces, and poor vis-
ibility in the home are just a few
of these. Also being in unfamil-
iar surroundings can up the risk
of falling.

What can you do to help
prevent falls as you age?

To help alleviate the decline in
muscular strength as you age,
stay active with low impact
physical activity such as swim-
ming, water aerobics, yoga, or
Tai Chi. Also, incorporating
strength training as a part of
your physical activity can help
keep your muscles and bones
strong.

Wear appropriate footwear.
Athletic shoes are a great
choice. You should also avoid
slick soles and stocking feet.
Women should wear sensible

shoes and avoid wearing high
heels.

Try to remove hazards from
your living environment to
avoid tripping. Consider re-
moving throw rugs. Make
sure that spills are cleaned up
promptly from floors. Make
sure that your living space is
adequately lit. The addition of
nightlights throughout your liv-
ing space is a good idea. Have
flashlights stored in easy to find
places in the event of a power
outage.

Use assistive walking devices,
such as canes or walkers, if your
doctor determines that they are
needed due to physical impair-
ment or limitations.

Consider installing assistive de-
vices in your bathroom such as

raised toilet seats with handles
and grab bars in shower/tub ar-
eas. Have hand rails installed
on both sides of stairwells in
your home.

Limit use of alcohol, especially
if you are taking prescription
medications.

Discuss with your physician any
history of falls and ask them to
assess your fall risk and steps
that you can take to avoid fall-

ng.

Doctor Rideout is the lead physician at
AFC/Doctors Express in the Saugus Cen-
ter, one of 16 Eastern Massachusetts offic-
es, offering seven-day walk-in urgent med-
ical care. For more information visit www.
DoctorsExpressBoston.com. Archives of
articles from previous issues can be read
at www.fiftyplusadvocate.com.
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Local volunteer teacher awarded for sharing his passion for space

By VALERIE FRANCHI
CONTRIBUTING WRITER

Shrewsbury — When Shrews-
bury resident Robert Mersereau
retired 10 years ago, “I needed a
new sense of purpose,” he said. Lit-
tle did he know then that, at 71, his
new “career” as a volunteer would
bring him much more than that.

In August, Mersereau was
among those awarded the annual
Presidential Volunteer Service
Award for his work as a Citizen
Schools Citizen Teacher. He
received the highest level gold
award for teaching all four of the
previous four semesters. Earlier
in the year, he was also selected as
Citizens Schools’ Citizen Teacher
of the Year for 2014-2015.

Citizen Schools is a national
nonprofit organization that part-
ners with middle schools to ex-
pand the learning day for children
in low-income communities.

“I was amazed at how much I
learned and got satisfaction from

teaching
these kids,”
Mersereau
said.

He joined
Citizen
Schools
more than
seven years
ago, and in
that time he
has taught more than any other
volunteers in Massachusetts — 26
classes at 10 different schools.

“I'm the champ,” he joked. “No
one is going to catch up with me.”

‘While he is not one to self-pro-
mote, Mersereau said he under
stands the reasoning behind the
recognition.

“It’s against my nature to accept
praise,” he said, “but I had to be
willing to. It serves the purpose
of inspiring others to volunteer.
I am proud that they are inspired
by me, not only me being inspired
by them.”

The course he teaches, “Kids
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Mersereau

Capture the Universe,” fuels his
passion for space and astronomy.
The program was developed by
the Massachusetts Institute of
Technology (MIT) and Harvard
University as an afterschool pro-
gram for high school students in
Roxbury. Mersereau worked with
them to pare down the program
for middle-schoolers.

Each semester, one day a week
for 10 weeks, Mersereau has
presented the 9o-minute class
at middle schools in the Boston
area, commuting to New Bed-
ford, Chelsea and Dorchester
among others.

“I put myself in their hands,”
he said. “I told them to put me
where you need me.”

His class is more of an appren-
ticeship program, in which stu-
dents get hands-on learning. At
the end of the course, they must
present what they have learned to
an audience of parents, teachers
and other students.

“Giving youngsters experienc-

es and using that experience to
teach others - that is the essence
of Citizen Schools,” Mersereau
remarked. “Regardless of the
subject you are teaching, you are
giving them experience. It’s more
about the learning process. You
are really learning about yourself.”

Mersereau has lived in Shrews-
bury for more than 30 years with
his wife Marie. They have a son
and daughter and two grandchil-
dren. His son, Robert Jr. also par-
ticipates in teaching the classes
for Citizen Schools.

Although he has a background
in teaching - he taught earth sci-
ence in Medford — the bulk of
his work has been in information
technology and operating his own
business — an embroidery shop
— in Fitchburg. He sold the busi-
ness 10 years ago when he retired.

Currently; in addition to being
a Citizen Teacher, he is a member
of the Aldrich Astronomical Soci-
ety in Worcester, and volunteers
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National Senior Network keeps Massachusetts seniors connected and working

By K.B. SHERMAN
CONTRIBUTING WRITER

re you over 55 and bored?
Like to make some ex-
ra money during retire-

ment? Like to get back into the
workforce? The Senior Commu-
nity Service Employment Pro-
gram (SCSEP), operating through
the National Senior Network, as-
sists people 55 and older who want
to work and who are committed
to searching for employment.

SCSEP ofters an on-the-job
training experience and commu-
nity service employment at a host
agency while one continues to
look for a job with another em-
ployer. National Senior Network
also offers support, job hunting
counseling and strategies, will
help with preparing resumes,
cover letters and job applications,
and offers interviewing skills as-
sistance and other job coaching.
Once one is enrolled, he or she

will be paid a stipend of $9 (mini-

mum wage) per hour while as-
signed to an on-the-job training
site in their community for be-
tween 14 and 20 hours per week,
depending upon funding. Eligibil-
ity is determined by federal regu-
lations and Department of Labor
guidelines. SCSEP participants in
Massachusetts must be 55 years
of age or older. There are some
income restrictions for eligibility:

Susan Jepson is the director for
the Massachusetts chapter of the
National Senior Network (NSN)
in Lowell, known nationally as the
National Able Network or NAN.
Satellite offices are located in
Lawrence, Lynn and Cambridge
at the Career Source.

“NAN started in Chicago in 1982
to help older workers get back
into the job market,” Jepson ex-
plained. “In 2003 the Department
of Labor funded it for Massachu-
setts in Lowell under the Nation-
al Senior Center Service Employ-
ment Program for people over 50
years of age. In 2009 the program

became the NSN as a separate
entity and since then has also
opened offices in Boston, Maine,
New Hampshire and Indiana.”

Jepson said she has a staff of
“threeandahalfpeople”whoserve
the approximately 250 seniors
currently enrolled. She pointed
out that 20 percent of the work-
force in the US. is 55 and older.

In Lowell, participants from
NSN work at Lowell City Hall,
the National Parks Service, the
Lowell Community Charter
School, CTI, Boys and Gitls
Club, and the Career Center of
Lowell, among others. Program
participants work as a team with
NSN to make an Individual Em-
ployment Plan on a regular basis
throughout enrollment, which
lasts typically from 12 to 24
months. Host agencies must be
either a not-for-profit agency or
a government office. Participants’
goals should include upgrading
job skills, a commitment to devel-
oping and following an Individual

Employment Plan, and willing-
ness to participate in workshops,
meetings and other activities that
the SCSEP program offers.

The National Able Network
also has a director of veterans pro-
gramswhoshares firsthand experi-
ence transitioning from a military
career to the civilian job market.
The Veterans Forward Program
can be reached at 312-994-4290.

NSN also helps mature work-
ers maintain a positive self es-
teem during difficult times by
providing senior art classes and
ESL and computer skills training,
and forming job clubs for mature
workers.

NSN encourages all members
and non-members to keep up with
what is happening in the overss
job market by monitoring the
NAN'’s weekly blog at http://blog.
nationalable.org/ or view more in-
formation at https://www.nation-
alable.org/our-services/brochures/
scsep-nsn-brochure-o113.pdf). To
contact SCSEDP, call 855-994-8300.



By VALERIE FRANCHI

or decades, flowers have
Fbeen considered the best

way to show sympathy for
a family member or friend who
has experienced the death of a
loved one. However, in recent
years, other trends have devel-
oped giving people other ways to
offer condolences —ways that will
last much longer than the life of a
typical bouquet.

The memory lamp has been
popular in western Mass. for
nearly a decade, said MaryAnn
Fitzgerald, owner of Reflections —
The Memory Lamp Store of Sud-
bury; but is “semi-new” in the rest
of Massachusetts.

The lamps are Tiffany-style
lamps with special designs to re-
flect the person who has passed,
as well as hand-written personal-
ized cards.

“We write personal notes based
on what the customer tells me
about their relationship,” Fitzger-
ald said.

She said that her company will
deliver lamps or wrap and ship
them all over the US. for about
the same price as a flower ar
rangement.

“Someone will spend the same
on flowers that will be thrown
away,” she said. “Lamps last for-
ever. The beauty is in the fact that
they are lasting and stay with the
family for generations. They be-
come an heirloom and the verses
make them treasured.”

Reflections has more than 100
lamps to choose from, ranging in
price from $40 to $500.

Fitzgerald said she received one
herself when her own mother
passed away at age 99. The lamp’s
teapot design, she noted, reminds
her of all the times they shared a
cup of tea over the years.

Reflections by Claudia of East
Longmeadow has been selling
memory lamps since 1999. The
store has expanded to offer bird-
baths, music boxes, wind chimes,
personalized frames, stepping
stones, nightlights and clocks
among other items specifically to
offer sympathy and honor those

Right:
Memorial
jewelry

who have passed.

Owner Cathy Belleville
agreed that memory lamps
are not well-known out-
side of western Mass.

“When people learn
about it, they realize it’s
a great way to show their
sympathy,” she said. “I
always hated sending
flowers. They were gone
the next day I started
sending lamps 11 years ago
and was hooked.”

If you look online, there are
even more unique ideas to ex-
press sympathy The Comfort
Company, based out of Illinois,
was founded in 2000 when own-
er Renee Wood couldnt find a
suitable gift for her sister-in-law’s
father.

According to its website, “the
mission of The Comfort Compa-
ny is to simplify the difficult pro-
cess of expressing sympathy by
offering a meaningful selection of
non-traditional gifts designed to
acknowledge loss rather than to
minimize it.”

One of the outlet’s unique gifts
is the tear bottle.

“Tear bottles were prevalent in
ancient Rome and Egypt, when
mourners would collect their tears
and bury them with loved ones to
show honor and devotion,” noted
the website. They “reappeared
during the 19th-century Victo-
rian era, when tears were collect
ed in bottles with special stop-
pers; the tears evaporated and,
once gone, the mourning period
ended, but the bottle remained
as a token of eternal devotion.”

The small glass bottles, in tra-
ditional, Victorian and contem-
porary styles, range in price from
$40-$60.

A memorial gift tree is another
way to memorialize a loved one
who has passed. The Comfort
Company’s boxed gift trees are
especially comforting when sent
as a gift to honor a life. Also, for
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Unique gifts offer different expressions of sympathy

the garden are benches, stone
memorials and stepping stones.

For those who want a keepsake

they can keep with them all

the time, there is remem-

brance jewelry In addi-

tion to numerous

other types,

The Comfort

Company has

cremation

ash jewelry

that holds

a  small

portion

of cre-

mated

o remains,

a lock of

hair or dried

flowers. The necklaces,

pendants and bracelets come in

a variety of styles ranging from

around $80 up to $300 and be-

yond.

Those who want to design
their own memorial jewelry can
try Heart and Stone Jewelry of
Northborough. The company
most commonly makes jewelry
for happy occasions such as wed-
dings, engagements, birthdays
and other memorable events.
Heart and Stone even holds class-
es in jewelry making and hosts
parties for groups and bridal par-
ties.

However, the personal nature
of the jewelry owner Julie Booras

makes it a perfect memorial piece
to remember a loved one. Each
piece - whether it is a charm,
necklace, bracelet, ring, key chain
or cuff links - is custom made
in silver, gold or mixed metals,
shaped and engraved according
to the customer’s wishes.

“We can really customize it so
it captures what the customer
wants to say,” Booras said.

She recalled a couple of exam-
ples.

“One customer lost his dad,” she
said. “They used to hunt together
so he wanted a deer head.”

Another gave all the grandchil-
dren in the family a charm that
said “Learn something new every
day” to remember their grandfa-
ther.

Booras said they can also en-
grave Bible verses, almost any im-
age or copy the signature of the
person who has passed away.

With all the choices available,
it is easy to find the perfect gift
to offer sympathy and comfort to
those who have lost a loved one.

Websites for the companies

listed above:

Reflections—The Memory Lamp Store
www.reflectionsofmarlborough.com
Reflections by Claudia
www.reflectionsbyclaudia.com

The Comfort Company
www.thecomfortcompany.net

Heart and Stone Jewelry
www.heartandstonejewelry.com
Custom Monument Designs
www.custommonumentdesigns.com

Local volunteer teacher awarded

Teacher
Continued from page 14

at the Boys and Girls Club of
Leominster, Tower Hill Botani-
cal Garden in Boylston and the
Veterans’ Center at Salem State
University, where he attended
college.

His advice for those who
want to try volunteering:
“Find an organization that
uses everything youve got —
experience, passion, intellect and
commitment. If you are willing
to put in everything you've
got, you will get double back.”

Mersereau will be starting his

latest teaching assignment soon
in Salem and has no plans to stop
passing on his knowledge to stu-
dents. In fact, he hopes to devel-
op a new program with the help
of MIT and Harvard. And since
he will be teaching in Salem, near
his alma mater, he plans to spend
more time volunteering at the
Veterans’ Center there.

For him, the recent recognition
only reinforces his satisfaction
with his work and family life.

“I consider myself the luckiest
guy on the planet,” he said.

For more information about

Citizen Schools, visit http://www.

citizenschools.org.
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money matters

money matters rought to you by

«» CASPER CREMATION 6w

Use a reverse mortgage to combat stocKk market anxiety

By ALAIN VALLES
MBA, CRMP, CSA

e prospect of living out
one’s life in the “golden
years” has lost its glow:

Wild stock market swings and a
near zero rate of return on savings
accounts
are  caus-
ing financial
uncertainty
and  stress
for  many
retirees and
those hop-
Ing to retire
in the near
future.

A little dis-
cussed fact is
the health impact of such finan-
cial stress. In a research paper on
“Financial Stress and its Physi-
cal Effects on Individuals and

Reverse
Mortqage

Communities,” Laura Choi of
the Federal Reserve Bank of San
Francisco writes that “extended
periods of stress can take their
toll on physical, mental, and emo-
tional health...” and commented
that “the recession has led to
headaches, backaches, ulcers, in-
creased blood pressure, depres-
sion and anxiety.”

Last year the Harvard Joint Cen-
ter for Housing Studies and the
AARP Foundation reported find-
ings that seniors will have difficul-
ty affording their homes and may
be forced to cut back on food and
health care. Home repair costs
and in-home care will also have
a substantial financial impact.

Why a reverse mortgage

may be a solution
The same Harvard/AARP

study reported that, “Reverse
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mortgages can be particularly
helpful to lower-income house-
holds holding most of their
wealth in home equity.” Instead
of resigning oneself to continu-
ing to work, drastically cutting
one’s lifestyle, or being eco-
nomically forced to downsize,
move in with family or become
a renter, more and more seniors
are taking proactive action to
enjoy their retirement by exam-
ining other financial options,
including a reverse mortgage.

A reverse mortgage, also known
as a Home Equity Conversion
Mortgage (HECM), is a feder
ally insured loan program that
allows qualifying seniors 62 years
of age or older to access the eq-
uity in their homes in the form
of cash, a monthly check or a
line of credit that is available for
as long as one lives in the home,
with the significant advantage

of not being required to make
a monthly mortgage payment.
Reverse mortgages have been
the solution to needing addi-
tional monthly cash flow; paying
oft debt, funding home repairs,
allowing people to stop work-
ing, affording healthcare, and
gaining the peace of mind that
money is available if needed.

Reverse mortgages

are complex

Television commercials, In-
ternet ads posing as articles,
and junk mail pieces stressing
the ease of getting a reverse
mortgage and how the senior
will be financially “all set” fail to
give the whole picture. There
are many required steps and
regulatory safeguards includ-
ing mandatory counseling and

Reverse mortgage page 17
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Sunshine
Continued from page 9

allows her to be close to the camp,
where she is present year-round.

Camp Sunshine has proven to
be nothing but positive for those
it serves, as well as its volunteers.
Gould is humbled by the generos-
ity of people who willingly give up
their free time and spend it with
the children and families. There is
even a wait list of volunteers.

Anna has also recognized the
impact the camp has on its atten-
dants by the transformation par-
ents go through.

“Seeing those faces when they
walk in the first day; and then see-
ing the ability for parents to take
a deep breath because this pro-
gram has created this utopia of
normalcy because their kids can
run around regardless of what

medical situation they’re in and
no one bats an eyelash,” she said.

As a mother herself, Anna un-
derstands that it is always easier
to go through pain than to watch
your own child go through pain.
The camp offers sessions for par-
ents where they are allowed to
console in each other, laugh to-
gether or cry together, and don’t
have to pretend or hide their
emotions. Gould says it is a “tre-
mendous help” for these parents
to have that sort of outlet.

Anna would love to see Camp
Sunshine run well into the fu-
ture, along with the hope that
more campuses like this one open
up around the country. She de-
scribes it as “daunting,” knowing
that her camp is the only family-
oriented place around and that
there are families who will travel

New blood tests, liquid biopsies,
may transform cancer care

By MARILYNN MARCHIONE

A new type of blood test in the U.S. is starting to transform cancer
treatment, sparing some patients the surgical and needle biopsies

long needed to guide their care.

The tests, called liquid biopsies, capture cancer cells or DNA that
tumors shed into the blood, instead of taking tissue from the tumor
itself. A lot is still unknown about the value of these tests, but many
doctors think they are a big advancement that could make personal-
ized medicine possible for far more people.

They give the first noninvasive way to repeatedly sample a cancer
so doctors can profile its genes, target drugs to mutations, tell quick-
ly whether treatment is working, and adjust it as the cancer evolves.

Two years ago, these tests were rarely used except in research.
Now, several are sold, more than a dozen are in development, and
some doctors are using them in routine care.

Gurpaul Bedi had one for colon cancer that spread to his lungs.
About 10 percent of patients with metastatic colon cancer at the
University of Texas MD Anderson Cancer Center now get liquid bi-

opsies.

"I think it’s wonderful,” said Bedi, who lives in Atlanta and goes to
Houston forhis care. "Alung biopsy, many doctorstold me, isnoteasy.”

In Philadelphia, a liquid biopsy detected Carole Linderman’s breast
cancer recurrence months before it normally would have been found.

“Had this test not been available, we may not have known | had
cancer on my spine until symptoms showed up,” which may have
been too late for good treatment, she said.

The huge potential for these tests is clear. The problem: There are
no big, definitive studies to show they help patients, how accurate
they are, which type is best or who should get them and when.

Still, patients do better when drugs are matched to their tumors,
and liquid biopsies may give a practical way to do that more often.

“I’'m really excited about all of this,” said Dr. Razelle Kurzrock, a
University of California, San Diego cancer specialist.
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Gould spreads sunshine at Maine camp

from across the country; even the
globe, to find solace.

She also plans on remaining a
part of the Camp Sunshine com-
munity.

“I've been very blessed to be
involved here for 30 years, and I

certainly have every intention to
staying involved as long as I can. I
don’t think there’s anything more
worthwhile you can do than to
give back.”

For more information, visit
www.campsunshine.org.

Use a reverse mortgage to
combat stock market anxiety

Reverse Mortgage
Continued from page 16
a financial assessment review
before you can be approved for
a reverse mortgage.

If you are a homeowner age
62 or older, it is worth your
while to learn the facts about
how a reverse mortgage might
fit into your retirement plan.
The official federally approved

consumer booklet published by
the National Council on Aging
called “Use Your Home to Stay
at Home” is an excellent start
to learning how one may remain
independent in their home.
Their website is wwwncoa.org
or feel free to call or email me
and I’ll be happy to forward a
copy or answer all your ques-
tions about reverse mortgages.

Alain Valles, CRMP and president of Direct Finance Corp., was the first
designated Certified Reverse Mortgage Professional in New England
and is the leading licensed loan officer in Massachusetts. He can be
reached at 781-724-6221 or by email at av@dfcmortgage.com. Archives of
articles from previous issues can be read at www.fiftyplusadvocate.com.
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HopeHealth is here with compassion and a full complement
of medical, care management and support services,
including home-based physician care, counseling, caregiver
support, hospice care, and dementia and Alzheimer’s
services. All dedicated to helping those facing serious illness

Just call Hope. At 508.957.0200 or visit HopeHealthCo.org.
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viewpoint

Medicaid: Through the eye of a needle

By AL NorRMAN

tate officials announced in
Slate August that they had

removed 205,000 people
from Massachusetts’ Medicaid
rolls, as part of a check to make
sure that “everyone enrolled in
MassHealth is eligible for it.”

Everyone on MassHealth
has to be redetermined every
year. To get on
MassHealth,
and to stay on
MassHealth,
is not an easy
" task. It s
7 easier for a
camel to go
through the
eye of a nee-
dle than for
a poor elder
to enter the rolls of Medicaid.
That’s the gospel according to
MassHealth.

The application document
for an elder seeking nursing
home or community-based ser-
vices is roughly 33 pages long.
An applicant must gather and
submit proof of all income and
assets, including Social Security
and pensions. You have to show
proof of rental income and ex-
penses, like utility bills, heat
and property taxes. You must
compile health expenditures
for the last three months if you
want retroactive coverage. El-
ders have to prove what assets
they have owned over the past
five years, including bank ac-
count numbers and current bal-
ances. You have to submit the
deeds for all property you own,
copies of life insurance policies,
any stocks or bonds, annuities,
deposits for assisted living, car
or mobile home registration,
prepaid burial plans, trusts, etc.
If you want MassHealth to pay
for a nursing home or home
care, you have to detail any “re-
source transfers” of money or
property to others within the
past five years.

It’s a major collection of writ-

It's @ major collection of written
documents that most elders have to
search for, and it can take weeks or

longer to assemble.

ten documents that most elders
have to search for, and it can
take weeks or longer to assem-
ble. No wonder many frail se-
niors have to turn to others for
help in completing this lengthy
process. MassHealth allows you
to choose an “authorized repre-
sentative” to handle all this pa-
perwork. Some elders are lucky
enough to get free professional
help from health counselors in
their community (like the ex-
cellent SHINE program), but
some have to hire lawyers to
help them navigate the process.
I have heard of seniors hav-
ing to spend several hundred
dollars to get help finishing a
MassHealth application.

Once you are enrolled in
MassHealth, the challenges do
not stop. I recently asked the
agencies I work with to give
me stories of elders struggling
with the MassHealth eligibility
process. Elder Services of Mer-
rimack Valley sent me these sto-
ries:

“Richard L. is a 63-years-
old who is on MassHealth. He
recently submitted his Mass
Health eligibility review, and
was asked to submit addition-
al information about his Blue
Cross health insurance premi-
ums. Richard sent his expenses
in. This was around that time
that members under the age
of 65 were sent out the wrong
applications and many of them
got kicked off MassHealth. Al-
though Richard was enrolled in
a MassHealth home and com-
munity services waiver, he lost
his MassHealth coverage. He
was told the reason he lost his
coverage was because he never
sent in his eligibility review,

even though our agency had
copies in the file. After many
attempts on our part, we were
unable to get Richard back on
MassHealth. He had to hire an
attorney, and pay a legal fee, to
get back on MassHealth. Rich-
ard spent most of the month
of June in the hospital. His
MassHealth termination came
at a very inconvenient time and
caused him much additional
stress - when he should have
been focusing on his health.”

In another case, Larry M. re-
ceived a letter from MassHealth
stating his renewal application
was denied. His care manager
had to personally assist him
with the renewal forms, in-
cluding collecting and submit-
ting his information. Without
MassHealth he cannot live at
home. Another elder, Mary D,
was denied MassHealth Stan-
dard four times, because the
state was incorrectly calculating
the breakdown of her monthly
income. The state said her in-
come was over the $973 income

limit for MassHealth Standard.
The elder was trying to get
placed in a nursing home. Her
care manager was able to assist
her, but this was a lot of addi-
tional work for the family.

For many low-income con-
sumers, the MassHealth appli-
cation is a jigsaw puzzle with
1,000 pieces. For something
as critical as health care, Mas-
sachusetts should ensure that
consumers have access to ben-
efits counseling that will result
in a complete outcome. People
should not have to hire lawyers
to get on Medicaid.

It is reasonable to eliminate
people who do not meet the
eligibility rules for MassHealth.
But at the same time, we should
be just as concerned about eli-
gible people who never get into
the program because the ad-
missions process is too compli-
cated. People who don’t have
MassHealth show up in emer-
gency rooms for problems that
could have been avoided. Pro-
viding independent benefits
counselors at the city and town
level would be a good place to
reform MassHealth and a smart
investment for the common-
wealth.

Al Norman is the executive director of
Mass Home Care. He can be reached at
info@masshomecare.org or 978-502-3794.
Archives of articles from previous issues
can be read at www.fiftyplusadvocate.com.
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We Put The
“Home"” In Housing!

Bixby/Brockton Centre
103-106 Main St, Brockton - 508.588.5556
1 & 2 Bedrooms
Heat & Hot Water Included
Community Room & Library

Congregational Retirement Homes
101 Cottage St., Melrose - 781.665.6334
Efficiencies, Studios & 1Bedrooms
Community Room, Library, Beauty Salon
Pet Friendly”

Lamplighter Village
1 Stagecoach Rd., Canton - 781.828.7834
1 & 2 Bedrooms
Community Room
Pet Friendly™

Mt. Pleasant Apartments
70 Perkins St., Somerville - 617.623.5810
1 & 2 Bedrooms

| | . e . : Heat & Hot Water Included
Now Accepting Applications! e Ganon * penay

Our communities feature 24 hour emergency maintenance,
professional management on-site, laundry care center, emergency

call system, planned resident events & activities, and close to public E\
transportation, shopping, restaurants, and medical. b

EQUAL HOUSING
OPPORTUNITY

- . * [imni ly. C ities for 62 , HP/disabled 18 .
: PROPERTIES.INC. 781 794 1000 | PeabodyProperties.com esmgins syl Commuris o 2y P st peon 1 e,

herein subject to change without notice. *Breed & weight restrictions apply.

Affordable Living at its Best

Now Accepting Applications for 62 Years or Older
Income Guidelines: $34,500 single / $39,400 couple

Applications for the under 62 permanently disabled is now closed.

* Heat and hot water included - o=

* Qualified Applicants pay 30% ?
of adjusted income

* 24 hour emergency
maintenance

« Seasonal trips

» Monthly activities include:
exercising classes, birthday
parties, book mobile, blood
pressure screens and podiatrist

Sherwood Village

Apartments
143~145 Mill Street, Natick, MA 01760
Call at 508-651-1811 for details

» Manicured walking paths with
garden plots

» Ideally located in Natick
residential bus route

‘; COANERSTONE
* Pets okay under 20 Ibs. Relax in Park-like setting (E\ @ i
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je Center AdupNGE: CHOOSE THE VERY

BEST 'Nciﬁ

Is your loss of clear vision
slowing you down?

Come to the Nielsen Eye Center, the premier vision
correction destination for mature adults.

today for an appointment. 1-877-373-2020

T

THE NIELSEN EYE CENTER IS A
FuLL Service Vision CENTER OFFERING:

4 All Laser Cataract 4+ Diabetic Retinopathy
Surgery 4 Dry Eye Testing and Steven A. Helen R.
4 Blade-free LASIK Treatment Nielsen, Moreira,
4+ Macular Degeneration 4 Clinical Trials M.D. M.D.
and Glaucoma 4 Cosmetic Procedures gt et
Treatment 4 Routine Eye Exams e e
and Lasik and Lasik
= Specialist Specialist
www.golasik.net
300 Congress St. 541 Main St. 141 Longwater Dr.

NIELSEN EYE CENTER

CEHRHTER FOR SIGHT

Suite 111
Norwell, MA 02061

Suite 110
Weymouth, MA 02190

Suite 201
Quincy, MA 02169

)

Real Estate Market at 7 Year High!

Helping

SELL
MOMS) 7o

HOUSE.com™
=

Happy .
Transitions... (=

SELL NOW! ESCAPE SNOW & PROPERTY TAXES!

Not Just Transactions , R

LEARN CHOL ",
FREE “EASY TRANSITIONS DQWNSIZING §EMINAR” ~ for Se ’5 C D4
CALL NOW to make a reservation for a seminar near you! 2 & Bab}ll)rs
PREPARE BOOM
FREE EXTERIOR PHOTOS "l
R‘I i\ CALL NOW to capture the beauty of your home & yard before the snow! Call For Free
David J. Dowd SIMPLIEY Seminar
President & Founder FREE MOVE MANAGEMENT SERVICES .
SellMomsHouse.com Simplify your life! CALL NOW for a personal consultation to help you Reservation
Cell: 774-696-6124 downsize and sell your home for top dollar! Or Our Free
. Downsizin
kw NEAR MARKET TOP . g
Take advantage of a Seller’s Market. Given the 7 year real estate cycle, Guide
KELLERWILLIAMS. it may be 14 years before home prices are this high again! (by mail)

508-691-0080 or email: info@sellmomshouse.com

Each KW office is independently owned and operated 508-877-6500
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