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e Converted from a 9-hole golf course, ¢ Private entry-way with on screen
Lincoln Village offers beautifully landscaped intercom entrance
country setting with the convenience of e 24 hour on-site security officer
living in the city. and emergency maintenance.
trips, social clubs, and free seasonal concerts.

e Convenient to bus lines & medical At Our Community Center:
transportation is accessible. Indoor and outdoor pools. Weight room and saunas.
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By K.B. SHERMAN
CONTRIBUTING WRITER

re you over §5 and bored?
Like to make some ex-
ra money during retire-

ment? Like to get back into the
workforce? The Senior Commu-
nity Service Employment Pro-
gram (SCSEP), operating through
the National Senior Network, as-
sists people 55 and older who want
to work and who are committed
to searching for employment.

SCSEP offers an on-the-job
training experience and commu-
nity service employment at a host
agency while one continues to
look for a job with another em-
ployer. National Senior Network
also offers support, job hunting
counseling and strategies, will
help with preparing resumes,
cover letters and job applications,
and offers interviewing skills as-
sistance and other job coaching.
Once one is enrolled, he or she
will be paid a stipend of $9 (mini-

mum wage) per hour while as-
signed to an on-the-job training
site in their community for be-
tween 14 and 20 hours per week,
depending upon funding. Eligibil-
ity is determined by federal regu-
lations and Department of Labor
guidelines. SCSEP participants in
Massachusetts must be 55 years
of age or older. There are some
income restrictions for eligibility:

Susan Jepson is the director for
the Massachusetts chapter of the
National Senior Network (INSN)
in Lowell, known nationally as the
National Able Network or NAN.
Satellite offices are located in
Lawrence, Lynn and Cambridge
at the Career Source.

“NAN started in Chicago in 1982
to help older workers get back
into the job market,” Jepson ex-
plained. “In 2003 the Department
of Labor funded it for Massachu-
setts in Lowell under the Nation-
al Senior Center Service Employ-
ment Program for people over 50
years of age. In 2009 the program
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National Senior Network keeps Massachusetts seniors connected and working

became the NSN as a separate
entity and since then has also
opened offices in Boston, Maine,
New Hampshire and Indiana.”

Jepson said she has a staff of
“threeandahalf people”whoserve
the approximately 250 seniors
currently enrolled. She pointed
out that 20 percent of the work-
force in the US. is 55 and older.

In Lowell, participants from
NSN work at Lowell City Hall,
the National Parks Service, the
Lowell Community Charter
School, CTI, Boys and Girls
Club, and the Career Center of
Lowell, among others. Program
participants work as a team with
NSN to make an Individual Em-
ployment Plan on a regular basis
throughout enrollment, which
lasts typically from 12 to 24
months. Host agencies must be
either a not-for-profit agency or
a government office. Participants’
goals should include upgrading
job skills, a commitment to devel-
oping and following an Individual

Employment Plan, and willing-
ness to participate in workshops,
meetings and other activities that
the SCSEP program offers.

The National Able Network
also has a director of veterans pro-
gramswhoshares firsthand experi-
ence transitioning from a military
career to the civilian job market.
The Veterans Forward Program
can be reached at 312-994-4290.

NSN also helps mature work-
ers maintain a positive self es-
teem during difficult times by
providing senior art classes and
ESL and computer skills training,
and forming job clubs for mature
workers.

NSN encourages all members
and non-members to keep up with
what is happening in the overss
job market by monitoring the
NAN’s weekly blog at http://blog.
nationalable.org/ or view more in-
formation at https://wwwmnation-
alable.org/our-services/brochures/
scsep-nsn-brochure-o113.pdf). To
contact SCSEDP, call 855-994-8300.
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When it comes to your final afrangements...’
Shouldn’t you make the decisions? The arrangements
you make will reflect your exact wishes and desires.

Arrangements can be made in the comfort of your own home.

The Shaw-Majercik Funeral Home provides affordable  Complete
cremation and traditional funeral services. We are the $13 75

largest cremation provider in Worcester County. . :
Direct Cremation

’ 4
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Funeral ()b, 215 00053
RicHARD D. MAJERCIK

Over 100 Years of Continuous Service

48 School Street, Webster, MA 01570
508-943-6278 « www.shaw-majercik.com
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By Ebp KARVOSKI JR.
CONTRIBUTING WRITER

tate and local officials
S gathered last year at the

Hudson Senior Center to
officially launch Senior SAFE,
a grant program to local fire de-
partments statewide that sup-
ports fire safety education for
older adults. The program is
modeled after the school-based
Student Awareness of Fire Edu-
cation (SAFE) for children un-
der 18, which reduced the fire-
related deaths within that age
group by about 70 percent since
its inception 20 years ago.

At the official Senior SAFE
launch, State Fire Marshal Ste-
phen D. Coan reported that 42
percent of fire-related casualties
in Massachusetts in 2013 were
people over age 65. In 2014, the
percentage of the state’s fire ca-
sualties within that age demo-
graphic dropped to 28 percent,
he noted.

“So far in 2015, 13 people
over age 65 have died in fires,”
Coan said. “We're very close to
the number of fatalities that
occurred in 2014, so we're still
experiencing serious fire issues
with our older population.”

Senior SAFE is funded by fees
collected through the Fire Stan-
dard Compliant Cigarette pro-
gram, which enforces the law set-
ting ignition resistance standards
for all cigarettes sold in Massa-
chusetts. When Coan realized
that some funds from the fees
might become available, he be-
gan collaborating with state Rep.
Kate Hogan, D-Stow, who serves
as chair of the Elder Caucus.

“I met with Rep. Hogan be-
cause I know she has great in-
terest in senior issues,” Coan
explained. “I asked her to work
with me and put together a
piece of legislation. It’s because
of her leadership in passing the
legislation that allowed us to use
these funds and we were able to
create Senior SAFE.”

Hogan expressed her personal

At the official Senior SAFE launch, State Fire

Marshal Stephen D. Coan reported that 42 percent
of fire-related casualties in Massachusetts in 2013
were people over age 65.

wwwhftyplusadvoateom  + October 2015 + fiftyplus advocate « &

Investing in fire safety education for seniors statewide

and nightlights.

Coan’s firsthand work experi-
ence also compels him to advo-
cate fire safety education for se-
niors. He has served as the state
fire marshal for over 20 years
and head of the Department of
Fire Services since it was cre-
ated in the 1990s.

“Statistically, it is our older
adults that are affected by the
horror of fires,” he said. “I've
made it a practice throughout
my career to respond to the vast
majority of fires that cause fatal-
ities in the commonwealth —and
they’re heart wrenching. I've re-
sponded to dozens of fatal fires
where elderly have perished. It’s
an awful way to end a life.”
Many of these

Seniorf

SAFE

fires are prevent
able, Coan noted.

“I’'ve been to
these fires where
there are no
smoke  alarms,”

he said. “Or fires

So far in 2015, 13 people over age 65
have died in fires. We're very close to
the number of fatalities that occurred
in 2014, so we're still experiencing
serious fire issues with our older

population.

State Fire Marshal

Stephen D. Coan

concern for wanting the Senior
SAFE program to get passed
and into the fiscal year (FY)
2014 budget.

“For me, the program came out
of deaths in my district’s senior
community from fire, smoke in-
halation and carbon monoxide
poisoning,” she shared. “When
you’re a state representative and
that happens in your own dis-
trict, it makes you lose sleep.
This program will be critical in
saving lives.”

In FY 2014, the Senior SAFE
program provided grants to 205

fire departments statewide to
work with councils on aging and
other agencies to offer fire safe-
ty education. In FY 2015, grants
were awarded to 208 fire depart-
ments. Funds totaled $600,000
each year. Among the suggested
topics for grant recipients to
consider are the installation of
smoke and carbon monoxide
alarms, testing and replacing
batteries in these devices, the
installation and checking of
house numbers, high-end heat
limiting devices on stoves, in-
hood stove fire extinguishers

where I look up
at the ceiling and
there is a smoke alarm, but just
two wires because the batteries
haven’t been maintained. Many
of our seniors have been living
in their homes from before the
time of our smoke detector leg-
islations that came in the 1970s
and early ‘8os. It’s about people
understanding and believing the
importance of the smoke detec-
tor and the carbon monoxide
alarms. It’s about education.”
Coan is hopeful that Senior
SAFE will prove to be as suc-
cessful as the school-based
SAFE has been for children un-
der age 18.

“Knowing that the older
population is most at risk, we
telt collectively that the model
of SAFE would work for Senior
SAFE,” he said. “As opposed to
the interaction of firefighters at
schools, it’s now firefighters at
councils on aging, senior hous-
ing, any venues where seniors
congregate and can be part of
our educational process.”
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Reflecting on family’s longtime service as firefighters

By K.B. SHERMAN
CONTRIBUTING WRITER

Southborough — For the first
time in about 70 years the South-
borough Fire Department doesn’t
include a Hubley family member.
On Jan. 31, George “Skip” Hubley
Jr. retired after serving 43 years
with the department including 15
as a call firefighter and then 29 as
call fire lieutenant.

Hubley’s informal training be-
gan as a preteen from his father,
George Sr., who started as a call
firefighter in the mid-1940s after
serving in World War II, and re-
tiredasacall firelieutenantin1986.

“I went with my father to a lot
of the calls in Southborough — ex-
cept if I was in school or if it was
a school night,” he said. “I was
kind of a big, rugged kid and I al-
ways helped out by doing chores
that some of the older guys asked
me to do. I basically learned the
tricks of the trade as I grew up.”

The family tradition contin-
ued in the department. Hubley’s
younger brother Joseph retired a
tew weeks earlier than him after
37 years, first as a call firefighter
and then full-time for 29. Their
late brother John, who passed
away in 2008, was with the de-
partment for about 20 years, first
as a call firefighter and then as a
full-time clerk and dispatcher.
Hubley’s son Matthew joined
the department in 2006 then left
when he married and moved out
of town in 2012.

Throughout 43 years, Hubley
served with five fire chiefs. Cur-
rent Fire Chief Joseph Mauro
expressed a respect for Hubley’s
work ethic.

“It was always a pleasure work-
ing with Skip,” Mauro said. “He
devoted a lot of his time and ener-
gy not only into his full-time job,
but at the fire department, too.”

Mauro believes that Hubley
displayed a good example for the
next generation of firefighters.

“Somebody like Skip and what
he brought to the department is
irreplaceable,” he said. “You can’t
duplicate his knowledge and ex-
perience as a firefighter, which he

A3LLNGNS/SOLOHd
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Circa-1970s photo of Hubley family
members (I to r) John, Joseph, George

Jr. and George Sr.

passed on to others coming up in
the department.”

Hubley shares the similarity of
multiple family firefighters with
Mauro, whose brother John Jr.
retired as fire chief in September
2011 after 38 years with the de-
partment. The Mauro brother’s
father, Joseph Sr., served the de-
partment for nearly 50 years be-
fore retiring in 2010.

“Firefighting is in our blood,”
Mauro said.

Soon after Hubley turned age
18 in 1971, he became a call fire-
fighter during the summer be-
fore entering his senior year at
Algonquin Regional High School
(ARHS). Some of his classmates
from Northborough were call
firefighters with their town’s fire
department.

“I never missed any school,”
he said. “Firefighting is something
that I always wanted to do.”

i b

Eleven months after Hubley
started, the fatal fire at the Hotel
Vendome in Boston occurred.

“Nine firefighters lost their
lives in that fire,” he recalled. “It
made a big impact on all fire de-
partments. For me being new at
the time, it was kind of a wake-up
call, telling us that’s what can hap-
pen in this type of job.”

After graduating from ARHS
in 1972, he continued as a call fire-
fighter and began working full-
time at the Massachusetts De-
partment of Natural Resources
(now known as Massachusetts
Department of Conservation and
Recreation).

“The call firefighting didn’t con-
flict with my full-time job, so it
worked out fine,” he said.

Hubley has firsthand memo-
ries of what became known as
the Second Great Chelsea Fire in
1973. He was among the South-

Left: Hubley
family members
(I to r) Matthew
with his uncle
Joseph and
father George Jr.

Below:
George “Skip”
Hubley Jr.

borough firefighters who assisted
with two engines and a ladder
truck. The fire burned 18 city
blocks. It started 200 yards from
the origin of the Great Chelsea
Fire of 1908.

When his father retired as the
call lieutenant in 1986, Hubley
was appointed to that position.

“Firefighting is really a young
person’s job because it’s so physi-
cally demanding,” he said. “I was
the new kid on the block when
I first started and I got to work
with a lot of the old-timers who
passed their experience to me.
Hopefully, I've passed down my
experience to some of the young-
er people.”

On April 1, Hubley retired from
his full-time job as district super-
visor at the Massachusetts De-
partment of Conservation and
Recreation, where he worked in
various capacities for 43 years.



friendshipWorks aids older,
isolated Boston-area residents

By K.B. SHERMAN
CONTRIBUTING WRITER

‘ ‘ e need each
other,” said
Friendship-

Works Executive Director Ja-
net Seckel-Cerrotti, “especially
older people who have to fight
diminishment and the lessen-
ing social connections that
come with age and fragility”

The comment sums up Seck-
el-Cerrotti’s belief in the value
of FriendshipWorks, a volun-
teer organization based in Bos-
ton. Working with a staff of 15,
she organizes the activities of a
group of about 200 volunteers
in the Boston-Brookline area
who serve their clients. Both
English and Spanish are spo-
ken.

The group was initially called
Match-up Interfaith Volun-
teers when it began in 1984 as
one of 25 projects started and
funded by the Robert J. Wood
Foundation, self-described
as the nation’s largest philan-
thropic organization devoted
solely to the public’s health.
Interfaith Volunteers recog-
nized the problem of people
“aging in place” while fam-
ily and friends moved away or
died; in the past 30 years this
problem has become more
acute due to the Baby Boomer
population. The initial Wood
grant was for three years. Af-
ter that, the group sought to
fund itself through grants from
other foundations, the govern-
ment and private donors.

“Our volunteers provide a
wide range of services,” Seck-
el-Cerrotti said, “from chang-
ing light bulbs to fixing a lock
to help with shopping or doc-
tors’ appointments to just pro-
viding companionship and re-
lating news.”

Help provided is divided
into two categories: short
term assistance and regular
assisted visiting. Short-term

visiting can be one, two, or
three visits by Friendly Help-
ers, who can cut the lawn or fill
out forms for the client. They
also provide medical escort
services (excluding transporta-
tion) to accompany the client
for emotional support and help
in interpreting medical advice.
Longer-term assistance seeks
to build lasting friendships be-
tween staff and client through
regular visits. Helpers might
serve as walking companions,
bring an animal for a pet visit,
or play music.

When Friendship Works felt
that their client community
needed a larger-scale recogni-
tion, they hired O’Neill and As-
sociates for professional public
relations. This has gone well,
according to Seckel-Cerrotti.
Ann Murphy, vice president of
O’Neill and Associates, is hap-
py to discuss Friendship Works
with potential donors at amur-
phy@oneillandassoc.com.

Seckel-Cerrotti has always
wanted to do volunteer work
with the elderly, she explained.
She attended Hunter Col-
lege in New York and earned
a bachelor’s degree in anthro-
pology and a master’s degree
in social work. She has lived in
Wellesley for nearly 30 years
and is married with three chil-
dren.

“Our mission endures,” she
said, adding that the group
continues to seek the end of
social isolation of the elderly
and is working to expand its
size and scope by 100 percent
in the future.

Those who wish to help
FriendshipWorks may donate
online through www.fw4elders.
org or by mail at Friendship-
Works, 105 Chauncy St., Suite
8o1, Boston, MA o2111.

“Research shows that being
socially isolated is like smoking
15 cigarettes aday and is twice as
harmful as obesity,” noted Seck-
el-Cerrotti. “We seek to help.”
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Do You Want

free Housing Information
mailed directly to you?

Check off all the facilities that you would like to receive free,
no obligation information from. Check off as many as you
like. Your name will not be used for any other purpose. Fill
out this coupon and mail it back to us at the address below.

- In Central Maccachucette

Affordable Apartments
() Hawthorne Hill - Rutland

O lllyrian Gardens - Worcester
(D Lincoln Village - Worcester

() sitkowski School Apartments - Webster
Assisted Living Facilities
(O Dodge Park Oasis - Worcester

Retirement Community
(O Bigelow Village - Rutland
(D Park Place - Westborough

Rest Homes
O Dodge Park - Worcester

Subsidized Apartments

(O colony Retirement - Worcester
) Emanuel Village - Worcester
(O Green Hill Towers - Worcester

- ln Eactern Maccachucette

Rest Homes
D Oosterman Rest Home - Melrose, Wakefield

Subsidized Apartments

O Lamplighter Village - Canton
(D sherwood Village - Natick
Free Housing Information
| ty@ @S Fleace contact me regarding

The houg/'ng Ofﬁormn/ﬁeg

advocate | Jve checked off above.
Name
Address
City
State Zip code

Phone  *( )

*Your phone number is required to process your request.
It will be used only in regard to the properties that you have marked.

Send this completed form to:
Attn: Free Fifty Plus Housing Information
Fifty Plus Advocate, 32 South Street, Westborough, MA 01581
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Dementia and paradoxical behaviors

By MiIcHA SHALEV

More than 50 percent of peo-
ple with dementia experience
behavioral and psychological
symptoms
of demen-
tia (BPSD).
BPSD  are
distressing
for indi-
E— “% viduals and
.o their care-
(aregiving eivers “ana
' are  often
TI ps the reason
for place-

ment into residential care. The
development of BPSD is asso-
ciated with a more rapid rate
of cognitive decline, greater
impairment in activities of
daily living, and diminished
quality of life (QOL). Evalua-
tion of BPSD includes a thor-
ough diagnostic investigation,
consideration of the etiology

of the dementia, and the exclu-
sion of other causes, such as
drug-induced delirium, pain or
infection. Care of individuals
with BPSD involves psycho-
social treatments for both the
patient and family. BPSD may
respond to those environmen-
tal and psychosocial interven-
tions, however, drug therapy is
often required for more severe
presentations.

Some of the most difficult
behaviors involve those which
cause the caregiver to ques-
tion just how disabled the in-
dividual really is. Caregivers
are sometimes tempted to be-
lieve that the individual may be
more capable than he really is
because he appears to be able
to do a task one day and not
the next. It can be especially ir-
ritating when it involves some
of the more unpleasant and dif-
ficult caregiving tasks such as
managing incontinence. If the

e Includes all utilities and free
parking

e Near bus line and shopping

Come see us first...

Applications are being accepted
for income eligible seniors and/
or mobility impaired adults.

e HUD subsidized units available

‘ Emanuel Village
‘ ' = A member of Ascentria Care Alliance
59 Evelyn Street, Worcester, MA 01607

Formerly Lutheran Social Services of New England

Emanuel Village apartments
offer affordable senior living to
persons who are 62 and older
or mobility impaired.

We offer studio, one-bedroom
and mobility impaired
accessible apartments.

individual is a particularly hos-
tile individual, the caregiver’s
feelings of anger, resentment,
frustration or helplessness may
be intensified, influencing even
the quality of care rendered.

Problem:

The individual can dress him-
self one day and then seems
unable or unwilling to dress
himself the next.

The individual has been in-
continent for weeks and sud-
denly is able to go to the bath-
room alone and take complete
care of bladder and bowel
needs.

Goal:

To become sensitive to the
individual who seems to con-
tinually change in his ability
and to plan caregiving strate-
gies based on what the individ-
ual can do at a given time.

& i

Suggested approach:

Do not assume that the in-
dividual’s behavior or ability will
be predictable. Provide support
and assistance based on what
the person appears to need at a
particular point. He may need
help putting on his shoes and
lacing them up one day but not
the next. Watch for changes and
provide assistance when needed.

Make good use of those pe-
riods of improved functioning.
Support and encourage the per-
son, converse with him. He/she
may be able to tell you things
that are important to him which
he/she may not be able to ex-
press otherwise.

Do not become angry or frus-
trated when the person is not
able to sustain the level of im-
provement.

Do not assume that the indi-
vidual willfully chooses their be-

haviors out of laziness or a desire
Dementia page 9

R

é\ “This institution is an equal opportunity provider and employer”

. Hawthorne Hill .
Elderly Housing

Phase I & II » 106 Main Street, Rutland, MA 01543

Elderly & disabled rental units.
“62 years of age or older,
handicap/disabled regardless of age.”
Eligible tenants pay 30% of monthly income.
HUD Section 8 Subsidy and USDA/RD Rental Assistance.

To obtain applications, please call Brenda
at 508-886-6920 ¢ TDD 1-800-439-2370

Laundry Facilities © Community Rooms ¢ Accessible Units

P -

|

Bright & airy one
bedroom units,

both subsidized
and non-subsidized.




Dementia and
paradoxical behaviors

Dementia

Continued from page 8 walk, and remove from the pub-

lic area and big crowd, offer a fa-
to manipulate you. vorite treat, or provide a simple

Another very difficult topic task he. may agree to fio- At the
for many caregiver is the issue of same time 1t 1s very important
sexual behavior in public. to protect the person’s dignity

For example, when the indi- by prqviding privacy. Take them
vidual trying to masturbates in to their room and close the door.
public, try to distract them. Do When the person cannot be
not raise your voice or act in an- distracted and the behawor oc”
ger. It is the disease that controls curs often, his physician should
the action and not the individual be contacted and may suggest
as you knew him prior to the di- medications to help lessen the
agnosis. Take the individual for a problem.

Micha Shalev MHA CDP CDCM CADDCT is the owner of Dodge Park
Rest Home and The Adult Day Club at Dodge Park located at 101
Randolph Road in Worcester as well as the new state of the art Oasis
at Dodge Park which is scheduled to open fall 2015. He is a graduate of
the National Council of Certified Dementia Practitioners program, and
well-known speaker covering Alzheimer’s and dementia training topics.
The programs at Dodge Park Rest Home specialize in providing care

for individuals with dementia and Alzheimer’s disease. The facility is
holding a FREE monthly support group meeting on the second Tuesday
of each month for spouses and children of individuals with dementia
and/or Alzheimer’s disease. He can be reached at 508-853-8180 or by
email at m.shalev@dodgepark.com or view more information online at
www.dodgepark.com. Archives of articles from previous issues can be
read at www.fiftyplusadvocate.com.

Please

support
W g

our

Let them know you saw their ad.

N Vleny thankes!

from your friends at

fiftyplus

advocate
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Do You Want to
Save $4,0002??

Social Security Extra Help Rules Have Changed!!

You May Be One of 5,000 Beneficiaries
Now Eligible for This Program.

1. Do you have Medicare e ﬁ*ﬁ
Prescription Drug Coverage? a1

2. Is your monthly income at or
below $1,373/individual, $1,841/
couple?

3. Are your resources at or below
$12,510/individual, $25,010/
couple?

If you answered yes to these three questions,
you may save up to $4,000 in prescription drug costs this year.

4 )
, \§\\l\//{é//’ ] To find out if you qualify for
THES = = —

this program, call your

S H I N E Regional SHINE Program at

PROGRAM 1-800-AGE INFO
SUSEL NN A R 1-800-243-4636 (Option #3)

Information Needs
of Elders

SHINE (Serving the Health Information Needs of Elders) is Administered by the Mass Executive Office of Elder Affairs In
Partnership with the Friends of the Milford Senior Center, The Massachusetts Councils on Aging and other local agencies.

r

1 bedroom and efficiency affordable HUD
subsidized apartments. Rent is 30% of adjusted
income. Heat and utilities included. 62 years
or older or disabled.

Professionally managed by Barkan Management Company.

For an application or an appointment
call 508-753-7217.

ILLYRIAN GARDENS, Inc.

& 2
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Gould spreads sunshine at Maine camp

By MARY CATHERINE KARCICH

ver the past 30 years,

Massachusetts  resi-

dent Anna Gould has
been putting her heart and
soul into running Camp Sun-
shine, a facility that focuses
on children with life-threat-
ening illnesses and their fami-
lies. Gould and her late hus-
band, Dr. Larry Gould, started
Camp Sunshine on Sebago
Lake in Casco, Maine, in the
early 1980s.

After watching a televi-
sion program about a summer
camp for children with can-
cer, the Goulds decided to of-
fer a similar program at their
resort. Discussions with the
chief of pediatric oncology at
the Dana-Farber Cancer Insti-
tute in Boston resulted in a pi-
lot family camp for 43 children
with cancer and their families
in June 1984.

The response was over

Anna Gould meets with some of the campers at Camp Sunshine.

whelming and the couple con-
tinued to offer the program
at no charge to the families,
expanding it to four weeks a
year.

Demand for services far ex-
ceeded capacity, and in 2001,

Camp Sunshine opened the
doors of its own year-round fa-
cility on 24 acres donated by
the Goulds. Today, the camp
holds up to 28 sessions a year,
with each session accommo-
dating up to 200 children.

he loss of a loved one, young, old, expected,

or unexpected is traumatic. Making the final

arrangements with your funeral home and

choosing the cemetery and the final resting place adds

more trauma to a very sensitive time. At that time

we are asked to make decisions very quickly. All this

being said, we can be of assistance in the pre-planning

portion and extend to all families an opportunity to

benefit from our experience along with easy payment

plans and burial options.

— The benefits of pre-planning are significant. Our office will —

great emotional stress

be happy to assist you in your family pre-planning process.
Pre-planning is practical and economical.

* Spares loved ones the agony of making hasty decisions while under

* Avoids inflation by purchasing at today’s prices

* Avoids the tendency for emotional “overspending”

« Selections are less limited than in the future

« Affords the piece of mind that comes with the knowledge that

/AQ3LLINGNS/OLOHd

Since 1984, Camp Sunshine
has served over 43,500 family
members from 48 states and 23
different countries.

As co-founder and board
chair, Anna Gould sees the
camp’s success as a double-
edged sword. More success
means the camp attracts more
families, which serves as a
reminder that there are too
many sick children out there.
On the other hand, she said it
has also been a gratifying ex-
perience knowing the camp is
available to help all of those
people looking for a place of
relief, comfort and acceptance.

Anna came to the United
States from Italy at the age of
10, and she spent her youth in
Arlington. She lived in Florida
for 26 years, but later found
herself back up north, where
she now has two homes, one
in Massachusetts and one in

Sunshine page 19

everything will be handled according to your wishes

A message from the director...

I have worked with many families during
the difficult time of the loss of a loved
one and know the importance of
pre-planning. You will reduce your
family’s anxiety and make sure your own
wishes are carried out by scheduling a
no-obligation, information meeting with

my office.

St. John’s Cemetery and Mausoleum

260 Cambridge Street, Worcester, MA 01603 « 508-757-7415 Office Hours: Monday - Friday 8:00am - 4:00pm; Saturday 8:00am - Noon

— Robert Ackerman, Director
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' Physical Therapy

0 /&o m P DMD § _‘ Occupational Therapy

is a valued member of the Dental Solutions é . Speech Therapy
Health Care Center Respiratory Therapy

\_L%’/ Holistic Approach

Dental Team, offering endodontic services
to Resident Care

p

X .
‘New patients only, not to be

367 West Main Street ® Northboro, MA 01532
combined with other offers,

508-393-4777

www.dentalsolutionsofnorthboro.com

W Dental SOI utions 1 &m"mw specializing in long term care, short term rehab, and hospice.
of Northboro 4 wm.ml/ Our Special Care unit offers a safe, secure environment and
FAMILY DENTISTRY ] DO(E&/ activities tailored to the need of those with dementia and Alzheimers.
m— - 0 wil0%o .
The first thing people notice is your smile. : Woit Cuual, [ For more information or to schedule a tour:
1 sl @WM EdieNelson@stmaryhc.com, Director of Marketing and Admissions
: St. Mary Health Care Center | 39 dueen Street, Worcester, MA 01610

508-753-4791 | www.stmaryhc.com

|

Y,
NewLYy REMODELED APARTMENTS
with a contemporary flair

S

e Contemporary styled 1 & 2 bedroom apartments
* New kitchens with built-in microwaves » Within the building amenities include:
d ite-lik tert * A Theater-like media center
and granite-like countertops » Handicap-accessible lounges on every floor
e Small pets welcome * Library equipped with two computers and
. free internet access
* Heat and Hot water included - Physical fitness center
* Game room with billiard table

» Community room with bingo board and

* Bus route / ample parking
large screen TV

* Beautiful landscaped grounds with gazebo

Green Hill Towers

27 Mount Vernon Street, Worcester, MA 01605 ¢ Orrice OpeN DaiLy 8:30am - 5:00pPm

To receive an application please call 508-755-6062 TDD# 508-755-0228 )
Available occupancy to income eligible mature adults (age 62 years & older) or 041 M db gggmmf
permanently disabled. Applicants must meet HUD annual low income guidelines. L\ ) anagec by 000
(J Financed by MHFA EQUAL HOUSING r

\ Preference is given to individuals 62 and older.
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Crossroads of the Balkans tour combines
breathtaking scenery and historic sites

By VicTor Brock

s I strolled along ancient
ramparts that encircle a
small medieval city, the
view changed with each twist
and turn. On one side was a
labyrinth of narrow streets lined
by tile roofed stone buildings. In
the other direction were stun-
ning views of the Adriatic Sea.
Not far away, I traveled through
a terrain of rugged mountains
and deep canyons.

Crisscrossing four miniscule
countries that once were part of
Yugoslavia, I delved into intrigu-
ing chapters of history, gazed at
breathtaking scenery and checked
out local life in tiny towns and
magnificent cities. That nation
was born following World War I
but because a number of differ-
ent ethnic groups were patched
together, the seeds of con-
flict were sewn from the start.

Present-day Croatia, Monte-
negro, Bosnia and Herzegovina,
and Slovenia were part of Yugo-
slavia when it battled Germany
in World War 11, under the lead-
ership of Josip Broz Tito. After
the war, he headed a socialist
government until his death in
1980. While authoritarian, Tito
earned a reputation as a benevo-
lent dictator who kept ethnic
tensions in check. Following his
death, those differences flared,

Y0019 HOLOINSOLOHd
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Ban Jelacic Square, Zagreb, Croatia

the country splintered along the
borders of the former republics,
and fighting raged in what be-
came known as the Bosnian War.

While the peace agreement
which ended the fighting didn’t
erase ethnic tensions, today
they’re expressed with words
rather than war. Visitors hear
good-natured but pointed jokes
about people in neighboring
states who once were fellow
countrymen.

The tiny sizes of the countries
- the four together have a total
area about equal to New York
State — makes traveling between
them convenient. At the same
time that similarities become
evident, so do interesting differ-
ences.

One attraction is the appeal
of cities. Dubrovnik in Croatia
is one of the most prominent
Mediterranean tourist resorts,
with an Old Town neighborhood

which exudes a Middle Ages at-
mosphere.

The main feature is ancient
fortified walls that encircle the
old city, punctuated by turrets
and towers. Walking along the
top of the fortification provides
the dramatic views which I en-
joyed.

Zagreb, Croatia’s capital, has
been a cultural center since the
Middle Ages and boasts an

Travel page 13

a respite from caregiving.
* Memory impaired welcome.

“Caring for
your family
members since
1967.”

Our adult day care is there for you.

e Supervised care up to 12 hours per day.
More affordable than any other care option.

e The day club allows members to spend the day
in a comfortable, stimulating environment.

* Perfect for working caregivers or to give you

e Transportation in our safe van or handicap
bus is available.

THE ApuLt DAy CLuB at Dodge Park

101 Randolph Road, Worcester, MA ® www.dodgepark.com
Call Ben or Mike at 508-853-8180 for a free, no obligation tour.
DAy CLUB AVAILABLE 7AM - 7PM, SEVEN DAYs A WEEK. You CHoostE ONLY THE Hours You WANT!

* Daily Activities Include: Exercise, Music, Art
and Intergenerational Programs, among others.

e Meals included.

* You can choose a schedule that fits your lifestyle;
1 day or as many as 7 days a week.




Crossroads of the Balkans tour

Travel

Continued from page 12
inviting array of mu-
seums, many perched
in the hilly, histori-
cal Upper Town. The
pedestrian-friendly
Lower Town has invit-
ing squares and parks
where locals gather to
socialize at outdoor
cafes.

Ljubljana (pro-
nounced  Loo-blee-
AH-na) is a bustling
urban center with
broad  promenades.
Statues and a section
of stone wall are re-
minders that this was
the site of a Roman
town beginning in 14
A.D. Overlooking the
setting from a hilltop
is Ljubljana Castle, which dates
back to the early 12th century:.

Smaller but equally as entic-
ing are towns and villages. Ka-
ranac in Croatia exemplifies
rural charm. It’s located in the
“Bread Basket” of Croatia, and
grapes have been grown on the
surrounding hills since Roman
times.

Hum is a mere dot on maps.
A 2001 census counted 17 resi-
dents, but I was told that a
mini-population explosion has
increased the number to 25.

Mostar stretches along the
shore of the Neretva River in
Bosnia and Herzegovina, and
has a history as one of the most

ethnically diverse towns in the
region. The graceful Old Bridge

Dubrovnik city wall

over the river was built by the
Ottomans in the 16th century,
and stood for more than 400
years before being destroyed
during the Bosnian War. Visitors
today see an exact replica.

If any city shares both a happy
and tragic past it is Sarajevo, the
capital of Bosnia and Herzegov-
ina. For several hundred years, it
was a cultural and religious ha-
ven where Serbs, Croats, Turks,
Muslims and others lived in
harmony. That peaceful picture
ended during the fierce fight
ing which followed the death of
Tito.

Visitors receive a stark
introduction to that Dbitter
warfare in the Tunnel of Life, an

Travel page 14

15% OFF PURCHASE

Not to be combined with any other offers.

LETTHE
SPOILING BEGIN.

Grandchildren should
be spoiled. But that
doesn’t have to

spoil your budget,

if you shop at
Children’s Orchard.

CHILDREN'S
' RCHARD

FIND ATREASURE. SAVE A FORTUNE.™
www.childrensorchard.com

() 18 Lyman Street, Julio’s Plaza, Westboro, MA | 508-366-5437
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Which one are you?

“How are we ever going to
pay these bills?”

“It's great to have a little
extra cash every month!”

Whether you need money to get out of debt
or want to build a “safety cushion” of cash,
a Home Equity Conversion Mortgage might

be the solution!
Call Steve Becker, Senior Loan Specialist (NMLS #9975)
for a personal consultation:

Office (781) 569-5044 (Cell (781) 249-0083

Weekend or Evening Appointments in the Comfort of Your Own Home!

Access Cash withNo Monthly,Payments!

/‘: R\

DIRECT FINANCE

NMLS MB1535 CORP.

Massachusetts Mortgage Broker License MB1535
We arrange but do not make loans.

www.dfcreversemortgage.com
400 Trade Center « Suite 5900 « Woburn, MA 01801
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Tour combines breathtaking scenery and historic sites
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Travel
Continued from page 13

underground passage which was
dug beneath the city’s airport
during the nearly four-yearlong
siege. Residents made more than
five million trips through the
tunnel carrying food, medicine
and other supplies.

Much happier settings are
encountered at waterrelated
attractions. For those seeking
a sun-and-sand respite, Croa-
tia has beautiful beaches along
its Dalmatian Coast. Over 120
beaches also line the short
shoreline of Montenegro.

More dramatic scenery awaits
visitors to Plitvice Lakes Na-
tional Park in Croatia. Water
fills 16 lakes that are separated
by natural dams and spills down
hillsides in a series of cascades.
Adding to the portrait-like set-
ting are colors of the water — sky
blue, emerald green, rock gray -
which reflect the surroundings.

Equally magnificent in a dif-

NEETCIEF

e

b&,.

Dementia Residential Care Facility
for the Elderly in Central Massachusetts

A Revolutionary Alzheimer's and é

102 RANDOLPH ROAD, WORCESTER

= i 24t e o
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A castle on a scenic hillside

ferent way is Lake Bled in Slo-
venia. A graceful 17th-century
church is perched on a small is-
land. The little house of worship
is a popular wedding venue, and
a good luck tradition calls for
the couple to make a wish and
ring the bell so it will come true.

By the time I pulled the bell
rope, my wish had already come
true. I was experiencing four in-
triguing countries that are small
in size but large in terms of at-
tractions and appeal.

If you go:

The “Crossroads of the Bal-
kans” trip that I took is one of
dozens of itineraries offered
by Overseas Adventure Travel.
Along with the must-see attrac-
tions in destinations it visits,
that tour company’s itineraries
include lesser-visited but equally
inviting places. For information
about OAT trips throughout the
world, call 800-955-1925 or visit
oattravel.com.

RESERVATIONS BEING ACCEPTED - OPENING FALL 2015

DOASIS

AT DODGE PARK

« AT THE SITE OF THE OLD ODD FELLOWS HOME

Bringing LIFE to those we serve




By VALERIE FRANCHI
CONTRIBUTING WRITER

Shrewsbury — When Shrews-
bury resident Robert Mersereau
retired 10 years ago, “I needed a
new sense of purpose,” he said. Lit-
tle did he know then that, at 71, his
new “career” as a volunteer would
bring him much more than that.

In August, Mersereau was
among those awarded the annual
Presidential Volunteer Service
Award for his work as a Citizen
Schools Citizen Teacher. He
received the highest level gold
award for teaching all four of the
previous four semesters. Earlier
in the year, he was also selected as
Citizens Schools’ Citizen Teacher
of the Year for 2014-2015.

Citizen Schools is a national
nonprofit organization that part-
ners with middle schools to ex-
pand the learning day for children
in low-income communities.

“I was amazed at how much I
learned and got satisfaction from

Colony Retirement Home III is
congregate housing for seniors. Enjoy
nutritious “Home Cooked Meals,” served

in our attractive dining room with your

neighbors and friends.

teaching
these kids,”
Mersereau
said.

He joined
Citizen
Schools
more  than
seven years
ago, and in
that time he
has taught more than any other
volunteers in Massachusetts — 26
classes at 1o different schools.

“I'm the champ,” he joked. “No
one is going to catch up with me.”

‘While he is not one to self-pro-
mote, Mersereau said he under
stands the reasoning behind the
recognition.

“It’s against my nature to accept
praise,” he said, “but I had to be
willing to. It serves the purpose
of inspiring others to volunteer.
I am proud that they are inspired
by me, not only me being inspired
by them.”

The course he teaches, “Kids
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Mersereau
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ColoNy RETIREM ENT HOM ES I

é\‘ Worcester, MA  Not For Profit Corporation

: Congregate Housmg.
101 Chadwick Street,Worcester
(508) 755-0444

At colony
we Let Yo
choose!

All apartments at Colony Retirement
Homes receive rental assistance
through the HUD section 8 program.
Rent is 30% of your adjusted monthly
income. Rent includes all utilities
except phone and cable TV.

Call Monday thru Friday,
9am to 5 pm for more information.
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Local volunteer teacher awarded for sharing his passion for space

Capture the Universe,” fuels his
passion for space and astronomy.
The program was developed by
the Massachusetts Institute of
Technology (MIT) and Harvard
University as an afterschool pro-
gram for high school students in
Roxbury. Mersereau worked with
them to pare down the program
for middle-schoolers.

Each semester, one day a week
for 10 weeks, Mersereau has
presented the 9o-minute class
at middle schools in the Boston
area, commuting to New Bed-
ford, Chelsea and Dorchester
among others.

“I put myself in their hands,”
he said. “I told them to put me
where you need me.”

His class is more of an appren-
ticeship program, in which stu-
dents get hands-on learning. At
the end of the course, they must
present what they have learned to
an audience of parents, teachers
and other students.

“Giving youngsters experienc-

a Subsidized senior housing with a meal
/" program option that makes us different!

es and using that experience to
teach others - that is the essence
of Citizen Schools,” Mersereau
remarked. “Regardless of the
subject you are teaching, you are
giving them experience. It’s more
about the learning process. You
are really learning about yourself.”

Mersereau has lived in Shrews-
bury for more than 30 years with
his wife Marie. They have a son
and daughter and two grandchil-
dren. His son, Robert Jr. also par-
ticipates in teaching the classes
for Citizen Schools.

Although he has a background
in teaching - he taught earth sci-
ence in Medford — the bulk of
his work has been in information
technology and operating his own
business — an embroidery shop
— in Fitchburg. He sold the busi-
ness 10 years ago when he retired.

Currently; in addition to being
a Citizen Teacher, he is a member
of the Aldrich Astronomical Soci-
ety in Worcester, and volunteers

Teacher page 20

Colony Retirement Homes I are
garden style studio apartments, located in

a country-like setting. A short walk takes

you to shopping centers, banks, restaurants
and the bus line.A little bit of the country
adjacent to the city.

CoLoNY RETIREMENT HOMES

C_OLONY RETIREENHO Es INc. |
485 Grove Street, Worcester
(508) 852-5285

www.colonyretirementhomes.com SR
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Oh, no, it's Sweet Little Alice!

By JANICE LINDSAY

t was the saddest song I had
I ever heard.

“My Sweet Little Alice-Blue
Gown,” always sung by a woman,
told the story of a lovely blue silk
dress “with little forget-me-nots
placed here

and there.”
Wearing
that gown

made  the
wearer feel
as if she
were “walk-
ing on air.”
But  here’s
the sad part:
That dress
was now wilted, worn out, in
short, gone.

Merely hearing the first
tew strains of “My Sweet Little
Alice...” would plunge my 3-year-
old soul into a deep well of grief,
not to mention loud bawling.

This was quite inconve-

Inkhnqs

Merely hearing the first few strains of ‘My

Sweet Little Alice. ..’

would plunge my

3-year-old soul into a deep well of grief,
not to mention loud bawling.

nient for my parents, who were
pianists and likely to be involved
in community talent shows
where, as sure as dresses wear
out, some lady would want to
sing about it. So at the strategic
moment, a kind adult would es-
cort unsuspecting little Janice to
a room where she could not hear
the music, and wait with her un-
til the danger had passed.

But this inconvenience was
slight compared with that hap-
pened when I reached kinder
garten.

The well-meaning teach-
ers herded us into the audito-
rium, with kindergarteners in
the front rows, to watch a move
about how to escape a fire.

Welcome Home
to Affordable 1 & 2
Bedroom Apartments

"‘-’4’

COMMUNITY AMENITIES INCLUDE:

Heat and Hot Water
Off Street Parking
24 Hour Maintenance

Computer Center - Fitness Room

Library- Sewing Center
On-site Laundry Facilities
Weekly Shopping Bus

Social Activities for Residents

Please call 508-756-3594 for an application
TDD (800)439-0183

Must income qualify. 55 Plus Community.
*At least one household member must be 55years or older.*

Coes Pond Village

39 First Street, Worcester, MA 01602 \i

In the movie, the house
was on fire. What if our house
was on fire and I couldn’t find
my mother? Once again, I foun-
dered in the well of grief. An
understanding teacher removed
weeping Janice from the audi-
ence and sat with me elsewhere
until classes resumed.

I reacted with tears at the
first bell heralding every harm-
less fire drill. So, when a fire drill
was due to erupt, a sympathetic
grown-up fetched Janice from
her classroom, walked her to
the principal’s office, and stayed
with her until the children filed
back inside.

The inconvenience of child-
hood grief sometimes happened
at home, but not always with
me. I have a younger sister.

I don’t know why our par-
ents decided to replace their old
kerosene-fueled stove. It might
have had something do with the
fact that little Cheryl, always a
curious and adventuresome tod-
dler, seemed to be working on a
plan to drink the kerosene.

Out went the old stove, in
came the new It was Cheryl’s
turn in the well of grief. She
could not bear the loss of our old
familiar stove.

Our wise and clever moth-

er, a devoted truth-teller except
in emergencies, improvised. She
told us an old man and woman
who lived nearby didn’t have a
stove and were too poor to buy
one. They would have ours.

This act of charity calmed
my sister. Fortunately, she never
askedtovisitthatpoor,oldcouple.

Later, our mother reported
that Bambi’s mother did not, in
face, die from a hunter’s bullet,
but was merely wounded. She
was captured, healed, and went
to a zoo. When Bambi was old-
er, he was captured, too, and, by
happy coincidence, found him-
self at the same zoo.

Cheryl and I didn’t know,
then, how lucky we were that our
fears of loss were imaginary, or
that our grown-ups, even as they
coped with their own more sub-
stantial terrors, still tried to pro-
tect us from our inconvenient,
childish ones. Their tactics
of removal and improvisation
gained us some growing time.

In the song, whenever the
lady wore her sweet little Alice-
blue gown into town during
those glorious years when it was
still wearable, “the world seemed
to smile all around.”

The world never really
smiles all around. The lucki-
est children are those who are
granted a few early years to deal
with their imaginary losses, in
preparation for the time when
they must contend with real
ones.

Contact jlindsay@tidewaternet.

Openmgs for CNA and Caregwers
Email your resume to m.shalev@dodgepark.com

DODGE PARK

Sest Home Q (/}{.f{/ Oloels

no certification is required
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Attorney General Maura Healey warns seniors about scams

By Ebp KARVOSKI JR.

e Massachusetts at-
torney general’s office
offers several telephone

hotlines including one specifi-
cally for seniors. Among the re-
curring concerns addressed are
scams, fraud and abuse, noted
Attorney General Maura Healey.

“We know from the kinds of
calls we receive that senior citi-
zens may be particularly vulner-
able to scams, fraud and abuse,”
she said. “Our senior population
is a growing demographic. It’s
important that we have a dedi-
cated hotline to deal with the
kinds of issues to which seniors
may be subjected.”

A common ploy has become
known as the “grandparent
scam.” The caller pretends to be
or to be with a grandchild who
needs money sent by a transfer
company due to a problem such
as an accident, arrest or kidnap-
ping. The grandparent might
be caught off guard if the caller
mentions the grandchild’s name,
educational institute or vacation
destination.

“Because of social media,
people can find out personal
details about all of us pretty eas-
ily;” Healey noted. “They’re then
able to trick seniors into believ-
ing that their grandchild is in
trouble.”

Healey recommends for grand-
parents to be prepared to verify
a caller’s authenticity.

“Ask questions that would be
difficult for an imposter to an-
swer correctly,” she suggested.
“Don’t ever volunteer informa-
tion to callers until you've really
confirmed their identity. Take
their number and say that you
will call them back, but check
with other family members and
find out if it’s legitimate.”

Her advice applies to any type
of money request via phone.

“If somebody is asking you to
send money by phone it’s always
a scam,” she warned.

Similarly, everyone is cau-
tioned about callers claiming to
be from banks, the government,

IRS or Medicare. They typically
say there’s a problem with an ac-
count and need that person’s so-
cial security number to fix it.

“Never give your social secu-
rity number or information about
your bank account by phone,”
Healey said. “In the last year
there’s been a surge in calls from
people pretending to be from the
IRS, claiming that people owe
back taxes and face penalties, so
they want immediate payment.
The IRS and other government
agencies aren't going to call and
threaten to arrest you if you don’t
pay. Just hang up the phone.”

Another recent increase is “ro-
bocalls” advertising free medical
alert devices. Callers falsely rep-
resent products or services that
they claim a relative purchased
tor them. They typically ask for
credit card or checking account
information to cover a monthly
monitoring fee.

“I encourage people to make
sure they've signed up for the
Do Not Call Registry,” Healey
said. “The problem is that some
of these calls are coming from
overseas and people are just out-
right ignoring the law. We’re cer-
tainly going to do everything we
can to shut them down. In the
meantime, be vigilant and don’t
pick up the phone if it’s a num-
ber you dont know — let them
leave a message.”

Massachusetts residents can
contact the state Do Not Call
Registry at 1-866-231-2255 or mass.
gov/donotcall. To register for the
National Do Not Call Registry;
contact 1-888-382-1222, TTY:
1-866-290-4326, or donotcall.gov.

Healey added, “Anyone who
thinks they’ve been the victim
of a scam or fraud, or has ques-
tions, certainly should call our
elder hotline and let us know
how we can help.”

The elder hotline is 1-888-AG-
ELDER (1-888-243-5337), TTY:
617-727-4765. It’s available Mon-
day through Friday, from 9 a.m.
to § p.m. For more information
about assistance offered by the
attorney general’s office, visit
mass.gov/ago.

The attorney general’s office has published a
pamphlet titled “Savvy Seniors: How to Avoid
Financial Fraud,” which includes nine tips to
prevent elder abuse:

* Avoid isolation, stay active and socialize with
your family and friends.

* Monitor your financial transactions closely and
confide in people you trust.

* Keep important legal and financial documents
in a safe place.

* Be aware of telemarketers who pressure you
into making an immediate decision.

» Safeguard your personal information and passwords.

* Be careful when responding to any solicitation —
if it sounds too good to be true, it most likely is.

* Screen your calls and only answer when you
recognize the name/number.

* Check with a trusted source before sending money
or giving out any personal information.

* Avoid getting on a mailing list and don't fill out
contest entry forms.
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money matters
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Use a reverse mortgage to combat stocKk market anxiety

By ALAIN VALLES
MBA, CRMP, CSA

e prospect of living out
one’s life in the “golden
years” has lost its glow.

Wild stock market swings and a
near zero rate of return on savings
accounts
are  caus-
ing financial
uncertainty
and  stress
for  many
retirees and
those hop-
ing to retire
in the near
future.

A little dis-
cussed fact is
the health impact of such finan-
cial stress. In a research paper on
“Financial Stress and its Physi-
cal Effects on Individuals and

Reverse
Mortqage

Communities,” Laura Choi of
the Federal Reserve Bank of San
Francisco writes that “extended
periods of stress can take their
toll on physical, mental, and emo-
tional health...” and commented
that “the recession has led to
headaches, backaches, ulcers, in-
creased blood pressure, depres-
sion and anxiety.”

Last year the Harvard Joint Cen-
ter for Housing Studies and the
AARP Foundation reported find-
ings that seniors will have difficul-
ty affording their homes and may
be forced to cut back on food and
health care. Home repair costs
and in-home care will also have
a substantial financial impact.

Why a reverse mortgage

may be a solution

The same Harvard/AARP
study reported that, “Reverse
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mortgages can be particularly
helpful to lower-income house-
holds holding most of their
wealth in home equity.” Instead
of resigning oneself to continu-
ing to work, drastically cutting
one’s lifestyle, or being eco-
nomically forced to downsize,
move in with family or become
a renter, more and more seniors
are taking proactive action to
enjoy their retirement by exam-
ining other financial options,
including a reverse mortgage.

A reverse mortgage, also known
as a Home Equity Conversion
Mortgage (HECM), is a feder
ally insured loan program that
allows qualifying seniors 62 years
of age or older to access the eq-
uity in their homes in the form
of cash, a monthly check or a
line of credit that is available for
as long as one lives in the home,
with the significant advantage

of not being required to make
a monthly mortgage payment.
Reverse mortgages have been
the solution to needing addi-
tional monthly cash flow; paying
oft debt, funding home repairs,
allowing people to stop work-
ing, affording healthcare, and
gaining the peace of mind that
money is available if needed.

Reverse mortgages

are complex

Television commercials, In-
ternet ads posing as articles,
and junk mail pieces stressing
the ease of getting a reverse
mortgage and how the senior
will be financially “all set” fail to
give the whole picture. There
are many required steps and
regulatory safeguards includ-
ing mandatory counseling and

Reverse mortgage page 19
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Sunshine
Continued from page 10

Maine. Her home in Maine
allows her to be close to the
camp, where she is present
year-round.

Camp Sunshine has proven
to be nothing but positive for
those it serves, as well as its
volunteers. Gould is humbled
by the generosity of people
who willingly give up their
free time and spend it with the
children and families. There is
even a wait list of volunteers.

Anna has also recognized
the impact the camp has on its
attendants by the transforma-
tion parents go through.

“Seeing those faces when they
walk in the first day, and then
seeing the ability for parents
to take a deep breath because
this program has created this
utopia of normalcy because
their kids can run around re-
gardless of what medical situa-
tion they’re in and no one bats

an eyelash,” she said.

As a mother herself, Anna
understands that it is always
easier to go through pain than
to watch your own child go
through pain. The camp of-
fers sessions for parents where
they are allowed to console in
each other, laugh together or
cry together, and don’t have
to pretend or hide their emo-
tions. Gould says it is a “tre-
mendous help” for these par
ents to have that sort of outlet.

Anna would love to see
Camp Sunshine run well into
the future, along with the hope
that more campuses like this
one open up around the coun-
try. She describes it as “daunt-
ing,” knowing that her camp is
the only family-oriented place
around and that there are
families who will travel from
across the country, even the
globe, to find solace.

She also plans on remaining
a part of the Camp Sunshine
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Gould spreads sunshine at Maine camp

community.

“I’'ve been very blessed to
be involved here for 30 years,
and I certainly have every in-
tention to staying involved as
long as I can. I don’t think

there’s anything more worth-
while you can do than to give
back.”

For more information, visit
www.campsunshine.org.

Use a reverse mortgage to
combat stock market anxiety

Reverse Mortgage
Continued from page 18

a financial assessment review
before you can be approved for
a reverse mortgage.

If you are a homeowner age
62 or older, it is worth your
while to learn the facts about
how a reverse mortgage might
fit into your retirement plan.
The official federally approved

consumer booklet published by
the National Council on Aging
called “Use Your Home to Stay
at Home” is an excellent start
to learning how one may remain
independent in their home.
Their website is www.ncoa.org
or feel free to call or email me
and I'll be happy to forward a
copy or answer all your ques-
tions about reverse mortgages.

Alain Valles, CRMP and president of Direct Finance Corp., was the first
designated Certified Reverse Mortgage Professional in New England
and is the leading licensed loan officer in Massachusetts. He can be
reached at 781-724-6221 or by email at av@dfcmortgage.com. Archives of
articles from previous issues can be read at www.fiftyplusadvocate.com.
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Unique gifts offer different expressions of sympathy

By VALERIE FRANCHI

or decades, flowers have
Fbeen considered the best

way to show sympathy for
a family member or friend who
has experienced the death of a
loved one. However, in recent
years, other trends have devel-
oped giving people other ways to
offer condolences —ways that will
last much longer than the life of a
typical bouquet.

The memory lamp has been
popular in western Mass. for
nearly a decade, said MaryAnn
Fitzgerald, owner of Reflections —
The Memory Lamp Store of Sud-
bury; but is “semi-new” in the rest
of Massachusetts.

The lamps are Tiffany-style
lamps with special designs to re-
flect the person who has passed,
as well as hand-written personal-
ized cards.

“We write personal notes based
on what the customer tells me
about their relationship,” Fitzger-
ald said.

She said that her company will
deliver lamps or wrap and ship
them all over the US. for about
the same price as a flower ar
rangement.

“Someone will spend the same
on flowers that will be thrown
away,” she said. “Lamps last for-
ever. The beauty is in the fact that
they are lasting and stay with the
family for generations. They be-
come an heirloom and the verses
make them treasured.”

Reflections has more than 100
lamps to choose from, ranging in
price from $40 to $500.

Fitzgerald said she received one
herself when her own mother
passed away at age 99. The lamp’s
teapot design, she noted, reminds
her of all the times they shared a
cup of tea over the years.

Reflections by Claudia of East
Longmeadow has been selling
memory lamps since 1999. The
store has expanded to offer bird-
baths, music boxes, wind chimes,
personalized frames, stepping
stones, nightlights and clocks
among other items specifically to
offer sympathy and honor those

Right:
Memorial
jewelry

who have passed.

Owner Cathy Belleville
agreed that memory lamps
are not well-known out-
side of western Mass.

“When people learn
about it, they realize it’s
a great way to show their
sympathy,” she said. “I
always hated sending
flowers. They were gone
the next day I started
sending lamps 11 years ago
and was hooked.”

If you look online, there are
even more unique ideas to ex-
press sympathy The Comfort
Company, based out of Illinois,
was founded in 2000 when own-
er Renee Wood couldnt find a
suitable gift for her sister-in-law’s
father.

According to its website, “the
mission of The Comfort Compa-
ny is to simplify the difficult pro-
cess of expressing sympathy by
offering a meaningful selection of
non-traditional gifts designed to
acknowledge loss rather than to
minimize it.”

One of the outlet’s unique gifts
is the tear bottle.

“Tear bottles were prevalent in
ancient Rome and Egypt, when
mourners would collect their tears
and bury them with loved ones to
show honor and devotion,” noted
the website. They “reappeared
during the 19th-century Victo-
rian era, when tears were collect
ed in bottles with special stop-
pers; the tears evaporated and,
once gone, the mourning period
ended, but the bottle remained
as a token of eternal devotion.”

The small glass bottles, in tra-
ditional, Victorian and contem-
porary styles, range in price from
$40-$60.

A memorial gift tree is another
way to memorialize a loved one
who has passed. The Comfort
Company’s boxed gift trees are
especially comforting when sent
as a gift to honor a life. Also, for

the garden are benches, stone
memorials and stepping stones.

For those who want a keepsake

they can keep with them all

the time, there is remem-

brance jewelry In addi-

tion to numerous

other types,

The Comfort

Company has

cremation

ash jewelry

that holds

a  small

portion

of cre-

mated

o remains,

a lock of

hair or dried

flowers. The necklaces,

pendants and bracelets come in

a variety of styles ranging from

around $80 up to $300 and be-

yond.

Those who want to design
their own memorial jewelry can
try Heart and Stone Jewelry of
Northborough. The company
most commonly makes jewelry
for happy occasions such as wed-
dings, engagements, birthdays
and other memorable events.
Heart and Stone even holds class-
es in jewelry making and hosts
parties for groups and bridal par-
ties.

However, the personal nature
of the jewelry owner Julie Booras

makes it a perfect memorial piece
to remember a loved one. Each
piece - whether it is a charm,
necklace, bracelet, ring, key chain
or cuff links - is custom made
in silver, gold or mixed metals,
shaped and engraved according
to the customer’s wishes.

“We can really customize it so
it captures what the customer
wants to say,” Booras said.

She recalled a couple of exam-
ples.

“One customer lost his dad,” she
said. “They used to hunt together
so he wanted a deer head.”

Another gave all the grandchil-
dren in the family a charm that
said “Learn something new every
day” to remember their grandfa-
ther.

Booras said they can also en-
grave Bible verses, almost any im-
age or copy the signature of the
person who has passed away.

With all the choices available,
it is easy to find the perfect gift
to offer sympathy and comfort to
those who have lost a loved one.

Websites for the companies

listed above:

Reflections—The Memory Lamp Store
www.reflectionsofmarlborough.com
Reflections by Claudia
www.reflectionsbyclaudia.com

The Comfort Company
www.thecomfortcompany.net

Heart and Stone Jewelry
www.heartandstonejewelry.com
Custom Monument Designs
www.custommonumentdesigns.com

Local volunteer teacher awarded

Teacher
Continued from page 15

at the Boys and Girls Club of
Leominster, Tower Hill Botanical
Garden in Boylston and the Vet
erans’ Center at Salem State Uni-
versity, where he attended college.
His advice for those who
want to try volunteering:
“Find an organization that
uses everything youve got —
experience, passion, intellect and
commitment. If you are willing
to put in everything you've
got, you will get double back.”
Mersereau will be starting his
latest teaching assignment soon

in Salem and has no plans to stop
passing on his knowledge to stu-
dents. In fact, he hopes to devel-
op a new program with the help
of MIT and Harvard. And since
he will be teaching in Salem, near
his alma mater, he plans to spend
more time volunteering at the
Veterans’ Center there.

For him, the recent recognition
only reinforces his satisfaction
with his work and family life.

“I consider myself the luckiest
guy on the planet,” he said.

For more information about

Citizen Schools, visit http://www.

citizenschools.org.
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Medicaid: Through the eye of a needle

By AL NORMAN

tate officials announced in
Slate August that they had re-

moved 205,000 people from
Massachusetts’ Medicaid rolls, as
part of a check to make sure that
“everyone enrolled in MassHealth
is eligible for it.”

Everyone on MassHealth has
to be redetermined every year.
To get on
MassHealth,
and to stay on
MassHealth,
is not an easy
task. It is eas-
ier for a camel
to go through
the eye of a
needle than for
a poor elder to
enter the rolls
of Medicaid. That’s the gospel ac-
cording to MassHealth.

The application document for
an elder seeking nursing home
or community-based services
is roughly 33 pages long. An ap-
plicant must gather and submit
proof of all income and assets,
including Social Security and pen-
sions. You have to show proof of
rental income and expenses, like
utility bills, heat and property
taxes. You must compile health
expenditures for the last three
months if you want retroactive
coverage. Elders have to prove
what assets they have owned over
the past five years, including bank
account numbers and current
balances. You have to submit the
deeds for all property you own,
copies of life insurance policies,
any stocks or bonds, annuities,
deposits for assisted living, car or
mobile home registration, pre-
paid burial plans, trusts, etc. If
you want MassHealth to pay for
anursing home or home care, you
have to detail any “resource trans-
fers” of money or property to
others within the past five years.

It’s a major collection of written
documents that most elders have
to search for, and it can take weeks
or longer to assemble. No wonder

It's @ major collection of written
documents that most elders have to
search for, and it can take weeks or

longer to assemble.

many frail seniors have to turn to
others for help in completing this
lengthy process. MassHealth al-
lows you to choose an “authorized
representative” to handle all this
paperwork. Some elders are lucky
enough to get free professional
help from health counselors in
their community (like the excel-
lent SHINE program), but some
have to hire lawyers to help them
navigate the process. I have heard
of seniors having to spend several
hundred dollars to get help finish-
ing a MassHealth application.
Once you are enrolled in
MassHealth, the challenges do
not stop. I recently asked the
agencies I work with to give me
stories of elders struggling with
the MassHealth eligibility pro-
cess. Elder Services of Merrimack
Valley sent me these stories:
“Richard L. is a 63-years-old
who is on MassHealth. He re-
cently submitted his Mass Health
eligibility review, and was asked
to submit additional information
about his Blue Cross health in-
surance premiums. Richard sent
his expenses in. This was around
that time that members under
the age of 65 were sent out the
wrong applications and many of
them got kicked off MassHealth.
Although Richard was enrolled
in a MassHealth home and com-
munity services waiver, he lost
his MassHealth coverage. He
was told the reason he lost his
coverage was because he never
sent in his eligibility review; even
though our agency had copies in
the file. After many attempts on
our part, we were unable to get
Richard back on MassHealth.
He had to hire an attorney, and
pay a legal fee, to get back on
MassHealth. Richard spent most

of the month of June in the hospi-
tal. His MassHealth termination
came at a very inconvenient time
and caused him much additional
stress - when he should have been
focusing on his health.”

In another case, Larry M. re-
ceived a letter from MassHealth
stating his renewal application
was denied. His care manager
had to personally assist him with
the renewal forms, including col-
lecting and submitting his infor-
mation. Without MassHealth
he cannot live at home. Anoth-
er elder, Mary D., was denied
MassHealth Standard four times,
because the state was incorrectly
calculating the breakdown of her
monthly income. The state said
her income was over the $973 in-
come limit for MassHealth Stan-
dard. The elder was trying to get
placed in a nursing home. Her
care manager was able to assist
her, but this was a lot of addition-
al work for the family.

For many low-income consum-
ers, the MassHealth application is
a jigsaw puzzle with 1,000 pieces.
For something as critical as health
care, Massachusetts should en-
sure that consumers have access
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to benefits counseling that will
result in a complete outcome.
People should not have to hire
lawyers to get on Medicaid.

It is reasonable to eliminate
people who do not meet the eli-
gibility rules for MassHealth. But
at the same time, we should be
just as concerned about eligible
people who never get into the
program because the admissions
process is too complicated. Peo-
ple who don’t have MassHealth
show up in emergency rooms for
problems that could have been
avoided. Providing independent
benefits counselors at the city
and town level would be a good
place to reform MassHealth and
a smart investment for the com-
monwealth.

Al Norman is the executive director of
Mass Home Care. He can be reached at
info@masshomecare.org or 978-502-3794.
Archives of articles from previous issues
can be read at www.fiftyplusadvocate.com.
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your home

Reading Nooks: Making the most of a small space

By CHRISTINE BRUN

eading in a cozy chair
is still desirable for a
lot of people. Though

you may be sitting with your
Kindle instead of a bound text,
the expression “curled up with
a book” sounds so much more
appealing than proclaiming
that you are getting comfort-
able with your iPad. Right?
Let’s create areas in your
home that are conducive to
reading. I’'m one of those peo-
ple who must have total quiet
in order to read and write. I
read much better when I'm
on holiday than when I'm in-
volved with my normal rou-
tine. It has to do with clearing
my mind and feeling relaxed.
My husband reads best when

comfortable with your iPad.
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Though you may be sitting with your Kindle instead of a bound text, the expression ‘curled
up with a book’ sounds so much more appealing than proclaiming that you are getting

on vacation, as well, and he
spent one entire cruise in the
lounge engrossed in his book.

Therefore, it seems appro-
priate to evaluate what the
members of your household
need to encourage reading or
even working at home. In this
sound bite-oriented culture,
where flashes on our smart-
phones pass as communica-
tion, I feel passionately that
reading substantive news is
vital to an educated society.
Where we get our information
-- from reliable sources rather
than those evoking creative
license -- is nearly as impor-
tant as the facts themselves.
Plus, the classics of literature
and poetry still have value and
importance. You must read in
order to learn about culture,
history and current events.
Well-known authors often say
that if you wish to write, you
must first read. A lot!

Your home may have noth-
ing more than a stair landing,
or maybe a screened-in front
porch to capture as a mini li-
brary setting. That will work

just fine. Go out and find the
most comfortable chair that
will fit the space. Don’t be
afraid of seeking out a gently
used lounge chair. The move-
ment of a rocker or a glider
can be relaxing and help dis-
pel energy in the same way
that rocking calms an infant.
Next, provide a good reading
lamp; one that is adjustable is
best because each body type
will require the light to fall in
a different location. Generally,
overhead lighting is not an ef-
fective task light.

Include a tiny table to hold
a glass of wine or a cup of tea.
Being comfortable requires
that there is a place for ev-
erything; remember a spot to
rest your eyeglasses or a box
of tissues. If your chair is not
a recliner or rocker, you might
wish to consider an ottoman.
A leather-covered ottoman
can serve as both footrest and
side table. The use of a laptop,
e-reader or tablet means that
a convenient electrical outlet
is necessary. Remember the
power of a power strip.

An extra-wide upstairs hall-
way can be your mini library.
Sometimes there is room in
an attic and the addition of a
stairway makes it accessible.
My home office used to be
reached by a pull-down lad-
der, which was replaced with a
proper staircase. Now I have
a large room with venting dor-
mer windows. It was worth re-
configuring the rooms below
to hold the stairway. A walk-
in closet in a guest bedroom
could also be transformed
into a nook. Sometimes older
homes have a butler’s pantry
that might continue to offer
cabinet storage while also serv-
ing as a quiet reading place.

Christine Brun’s weekly column, “Small
Spaces,” can be found at creators.com.



wwwhftyplusadvoatecom  + October 2015 + fiftyplus advocate « 23

& Memory Lamps 4 b
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- $1,395.00
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Touch
the heart

Delivered to

homes and
funeral homes and

shipped long distance

Each lamp accompanied
by a personalized verse

This gift of light has been specially chosen in loving
Flowers memory of your Mother. ‘Each time you use this
will only lamp, may it's warm glow reflect her love for you

last a and remind you of all the happy times you shared.

week.
A Gift 7
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will be
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to come. (978)779-5500 reflectionlamps.com
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House Rich & Cash Poor?

We have solutions!
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When it comes to Homecare,
choose Century

Century Homecare is a nationally accredited and Medicare certified home
health agency. We offer post-surgery and disease management care to
patients in their own home.

Our services are covered in full by most insurance
companies including Medicare, Medicaid, Fallon
and most other major health insurance plans.

Call today to discuss the options available for your

loved one.

PLANNING TO GO FOR SURGERY SOON?

Call us to discuss post-operative care prior to
hospital admission. We also have staff who speak:
Spanish, Viethamese, Nepali, Polish, and Albanian

to make servicing your family easier.

Our Experienced Case Managers are only a phone
call away to discuss your healthcare options as (OUIRSS ERVIGESYIN @D E:
* Skilled Nursing Care

* Post-surgery care/Medication management
some of which may be offered free of charge. As (IV, injections and med planning)

the need arises. We help you find local resources,

your home care agency, we are your advocate, * Chronic disease care
(Diabetes, Hypertension)

* Home Health Aides
* Occupational Therapy

working hard to find the best resources that you
are entitled to.

* Physical Therapy
* Speech Therapy
* Medical Social Services

C e n t u ry * Private Duty Care

* Dementia/Alzheimer’s Care
,//// HOMELARE e Wound Care
Bringing quality care back home

Main Office:
65 Water St., Worcester, MA 01604

Now also serving the Boston
and Springfield Area.

For personalized service
call Linda Belsito directly
at 774-961-9871

Accredited by

Community Health
1-888-292-1809 ¢ www.centurycares.com Accrediation Program
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