By Brian Goslow

BROOKLINE —
omething about the e-mail announc-
ing the Improv for Dementia Care-
givers program at the Goddard House
caught Alma E. Pelletier’s attention.
Pelletier was attracted to the program’s
upbeat and positive focus. “It sounded like
this would be a great tool for me to add to
and use in my interactions and relation-
ship with Bill, my 61-year old friend of 30
years, who's had dementia for eight years,”
said Pelletier, 51, a registered nurse who
lives in Salem.
Pelletier had participated in many
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Improv comedy lifts mood between caregiver, dementla sufferers

dementia-related programs covering
medical and legal information, community
resources and handling “difficult behav-
ior,” and she had attended numerous
dementia caregivers support group meet-
ings. But the new program, she thought,
might offer a new take that would help
improve her time with Bill.

The brainchild of Improv for Life
founder Erik Volkert, the program teaches
participants how to use improvisational
comedy as a tool in dealing with those
afflicted with Alzheimer's disease or other
forms of dementia.

“People with dementia are ‘in the
moment,” which can make it difficult to

Cohousing offers green living, sense of belonging

By Adrian Sainz

icture a neighborhood where doors
can be left unlocked, where 20 families

gather to eat in acommon home twice
a week, where solar panels help heat homes,
where everyone relies on each
other and determines the fate
of the community together.

Soundslikean Amish farm?
Actually, this is life in more
than 100 cohousing com-
munities from Massachusetts
to Washington state, places to
live where neighborliness and
environmental sustainability
trump isolationism and con-
sumption.

With smaller homes,
shared yards and dining areas,
community gardens, designated walking areas
and other amenities, cohousing is a niche
option for baby boomers and seniors who
are looking for a community-based form of

Durett

housing. Born in Denmark, the concept has
attracted architects and homebuilders.

“You are absolutely not just getting a
place to live,” said Elinor Ginzler, senior vice
president for livable communities at AARP. “It
really is joining a way of life. There are usually
expectations for community
activity.”

Cohousing is a type of
intentional  community,
where like-minded residents
get together years in advance
to plan, design and build
homes in a neighborhood
where they will eventually
live together. What makes it
“cohousing” is the focus on
mutual support and a sense of
communal living that stresses
the sharing of resources to
have less of an environmental impact. Its
different from a homeowners association

GREEN page 3

'SSYI "43LSI0HOM
165 'ON LINY3d
Qlvd 39v1S0d 'S'N
QYYANYLS 140S-34d

4O LN3IAISTY LNIHIND
S09TO VIA 481S92I0M « 198115 UJOIUIT TET « 81BI0APY SNid A1

Take a
cruise with
Bacchus
~ page 8

g

reach them,” Volkert said. “Too
often, their caregivers and loved
ones struggle to bring them into
our world, trying to remind them
of a past they have trouble con-
necting to. This can often lead
to frustration, confusion and
anger.” By showing caregivers
how they can join dementia
sufferers in their “moment,” he
said, they can find
“beauty, fun, con-
nection and joy” in
their time together.

That flexibility
is an invaluable
skill in engaging
a dementia suf-
ferer, said Brian
Carpenter, an
assistant profes-
sor of Psychology in Arts and Sciences
at Washington University in St. Louis
(WUSL). “Many people need an order to
their lives — that isn't possible with some
people with dementia.”

Katy Phillips, the Goddard House’s
traditional resident care manager, said
her facility is always looking for activities
that provide support to its patients, staff
and caregivers. Two staff members and
five residents from the surrounding com-
munity attended the first session in mid-
November; three house residents attended
but did not participate. “Our people
always live in the moment and we felt this
would be good for them,” Phillips said.

Volkert became interested in improvi-
sational comedy in the late 1990s. “It was
something | initially did for fun,” he said.
“Then | noticed that my friends and | had
changed as people from having done it.”
He went on to teach at Improv Boston,
where he noticed students were asking

Volkert
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questions about their
life instead of the
comedy. “They ini-
tially wanted to learn
to be funny,” he
said. “Then they saw
they could take what
occurred onstage into
their lives.”

Those teachings were
modified so participants
could take circumstances
from their own lives and
use their time on stage

to see how people
responded to them.
“In life, when you
do something, you
have to deal with
the consequences,”
Volkert said. “Improv
allows you to act and use your emotions
in different ways and see how people
react. You can try out different ways of
life.”

He further explored this exercise as
a Boston Center for Adult Education
instructor. Volkert now runs his own com-
pany, Improv for Life, the umbrella under
which Improv for Dementia Caregivers
sits.

The first Improv for Dementia Care-
givers program was with Alzheimers care-
givers through the Healing Moments orga-
nization. “I watched and noticed things
about the participants that they might not
notice themselves,” Volkert said. “They'd
tell me things they'd like to work on about
themselves. | can give them suggestions
as if they were preparing for Improv that
they can bring to their lives and fold into
their personalities.”
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transportation.

¢ Socialize with friends under
one roof.
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Don’t do your
taxes this year.

(Let AARP Tax-Aide
do them for free.)

Call today for information
about AARP Tax-Aide.

AARP Tax-Aide is the nation’s largest volunteer-run tax assistance
and preparation service. Our free service can answer most of

the tax issues faced by low- and moderate-income taxpayers,
with special attention to those age 60 and older.

Since 1968 AARP Tax-Aide has helped more than 38 million
taxpayers file their returns. During the tax season, AARP
Tax-Aide sites are conveniently located throughout the Bay
State in libraries and senior centers. AARP volunteers are also

available to answer your questions online. Visif aarp.org/malor

call 1-888-OUR-AARP (1-888-687-2277) to locate a site.

AARP Tax-Aide is a program of the AARP Foundation, offered in conjunction with the IRS.
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Volkert said Improv is uniquely suited
for teaching people how to deal with
dementia sufferers because it's all about
improvising while onstage. “You forget
about what happened before you got up
there,” he said. “Its about making connec-
tions with someone you don't necessarily
know, both onstage and in the audience.
You adapt to that.”

This is exactly what Pelletier did at the
Goddard House Improv program. “I gen-
erally am out of my comfort zone when
asked to actively participate with more
than my voice,” she said. “Erik made it
very easy, fun and beneficial to participate
with my body, being and emaotion. He role
modeled how to go with the flow as mem-
bers changed the rules of the games we
were playing.”

The “live-in-the-moment” aspect of
Improv helps participants learn to follow
whatever train of thought they're con-
fronted with in their caregiving roles. “If
someone (they love or look after) is living
in the 1950s, instead of going against it,
they learn to go with it,” Phillips said.

Improv participants learn to be flexible,
a valuable skill when dealing with some-
one suffering from dementia, Carpenter

Improv for Life founder Volkert during a
recent improv session

said. “Many people need an order to their
lives — that isn't possible with some peo-
ple with dementia.”

Challenging a dementia sufferer’s irra-
tional statements can create unintended
hostility. “It ends up in having the person
in anger and confusion a lot,” Volkert said.
His program aims to teach caregivers to
respond in a way that makes the person
with dementia feel nurtured and support-

ive instead of viewing the caregiver with
suspicion.

By going with the flow and perhaps
adding a touch of humor, the care-
giver becomes a symbol of good feelings,
Volkert said. “Sometimes, when you're
dealing with someone with dementia, they
won't remember what you
said when you visited them;
they'll remember how you
made them feel.”

Learning non-verbal com-
munications skills is equally
helpful. “Improv can teach
people how to communicate
without speaking and how
to not send off the wrong
signals,” Carpenter said. That
includes touch, a non-verbal
form of behavior that people
experience less and less as
they get older. “They feel it
being bathed, getting dressed
and doing their daily tasks
but not through more emo-
tional and personable touches,” he said.

Improv participants discover they may
unintentionally send out signals that loved
ones or friends can misinterpret. For
example, a relative sees a visitor looking at
the clock repeatedly; the visitor might be
planning the rest of the day in his or her
mind while the loved one thinks the per-

participants
learn to be
flexible, a
valuable skill
when dealing
with someone
suffering from
dementia.”

— Brian Carpenter

son doesn't want to be there and is itching
to leave.

“There was a lot of learning about
how to express yourself emotionally and
watching your body language because
you're not always aware of what message
its sending out on a sub-conscious level,”
Phillips said.

Pelletier now finds it
easier living in the moment
when she’s with Bill, thanks
to the Improv class. “I for-
get the rules or let Bill set
the rules,” she said. “If he
changes the rules, then |
go with the flow, taking
direction from Bill. He is
less stressed and is able
to express more emotion,
smiling, laughing and yes,
crying.

“What | love the most is
I get to see the side of Bill
that comes out only with
living in the moment: his
coined phrases, joking, trying to make
others laugh.” Most importantly, Pelletier
said, “When | too live in the moment,
Bill's moment now becomes our moment
again.”

“Improv

For more information, visit www.improv
forlife.net or call 617-448-7473.
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mainly because theres no decision-making
hierarchy or board — all important moves
are made by consensus.

Older folks interested in this concept can
approach it two ways. Most of the nation’s
cohousing communities are multigenera-
tional, allowing seniors to be surrounded
by a vibrant, energetic atmosphere that can
include families with children.

There also are three cohousing com-
munities located in Virginia, Colorado and
California, which are geared toward the over-
50 crowd and are usually referred to as elder
cohousing or senior cohousing. More senior
communities are in the planning stages, said
Charles Durrett, a designer of cohousing com-
munities and author of Senior Cohousing: A
Community Approach to Independent Living.

Still, some residents of these communities
stress that cohousing is not for everyone, and
the goal is to get away from large subdivisions
and reliance on cars.

People seeking to start cohousing commu-
nities can find others with similar interests in
their daily lives, or they can access websites
that unite people interested in cohousing.
From there, the group begins to meet and
establishes the general design of the com-
munity, what types of shared amenities they
want, and what rules or guidelines they want
to put in place.

Cohousing startups must secure a loca-
tion, then team up with architects to design
the homes and developers to build them.

Municipalities must sign off on zoning and
other issues. In cohousing communities,
residents usually own their homes.

Some cohousing groups can attend work-
shops with instruction on how to start
acommunity. Consultants can be hired
to help find residents, architects and |
developers. Once the homes are built,

residents move into what consultant m"

Ben Brown calls “instant neighbor-
hoods” where everyone already know
each other.

The planning and building process
takes a couple of years at least, experts
say.

For C.J. Russo and his cohousing
group in Olympia, Wash., the pro-
cess started in September 2004 for a
19-unit multigenerational community with
a vegetable garden and homes built with
nontoxic materials.

They've broken ground and hope to move
in later this year — despite a difficult economy
that’s seen homebuilding sag amid the calami-
tous housing market. Russo said the homes
average in price from $270,000 to $420,000.
They're still looking for people, and already
have a few members in their 60s.

Financial investment starts early in the
process, with future homeowners paying up
to 5 percent of the costs up front to help with
planning costs, Durrett said.

Amenities vary, but the common house
is universal and important in bringing
the community together, said Brown. It is
where shared meals are prepared and eaten.
Common houses can also have guest rooms,
kids playrooms, laundry rooms, workrooms

and meeting areas.

By using shared resources, smaller homes
can be built, reducing their environmental
footprint.

Proponents tout the quality of life, espe-
cially neighborly cooperation. If a resident is
sick, someone might go get him medicine or
a hot meal. Rides to school and ball games
are shared, and neighbors often baby-sit
for each other. Residents agree to share the
work, such as cleaning the common house
and gardening.

Due to mobility and health concerns,
seniors sometimes require more help, so
cohousing is away to assemble an instant sup-
port system. While there are just three existing
senior cohousing communities, several more
are in the planning stages, including one in
Grass Valley, Calif. that will have onsite care
facilities, Durrett said. Sliver Sage in Boulder,
Colo. already has such facilities.

Zev Paiss, a cohousing consultant in
Boulder, said that the economic environment
has slowed down all homebuilding. But if

conditions improve, there could be 20 or
more elder cohousing communities in the
next five years.

Older people who may not want to deal
with children or prefer to be with
people their same age, for example,
may benefit more from elder cohous-
ing than from multigenerational com-
munities. Those who are sticklers for
privacy, or can't afford it, may not be
interested at all.

Joani Blank, 71, said after visiting
dozens of cohousing communities in
the United States, she believes they
can benefit seniors who want a strong
sense of community. But she and others
said the planning process is quite long,
privacy is much less of a priority, and
it takes patience to resolve issues that spring
up between neighbors.

“People know you are going to have rough
spots, and they know because they have had
rough spots all their lives,” Blank said.

Near the Blue Ridge Mountains locale
of Crozet, Va., Jay Perry is helping cre-
ate a 26-unit cohousing multigenerational
community. At 60, he plans to age in place
among friends.

“I would rather live in a place where
people have the ability to do things for
me,” Perry said. “The energy helps keep me
young.” — AP

On the Net: Charles Durrett: www.mcca-
mant-durrett.com, Zev Paiss: www.abraham-
paiss.com, The Cohousing Association of the
United States: www.cohousing.org, Fellowship

for Intentional Communities;|directory.ic.org. |
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Bay State’s oldest heing targeted by telephone scam artists

By Brian Goslow

WORCESTER —
he harsh response suggested some-
thing wasn't quite right. After all, the
usually congenial 88-year-old New

Jersey man had always volunteered the des-

tination of his regular lunchtime drives.

Not this time.

“This is none of your business,” he
snapped at his caretaker. “I'm doing what
I'm doing.”

Sensing time was of the essence, the
concerned caretaker immediately
asked the man’ wife for permission
to search his desk for a clue to his
unlikely conduct. The answer was
right on top: a letter stating, “You
have won a prize,” with instruc-
tions on how to collect it — start-
ing with transferring $3,000 to the
sender via Western Union, said his
daughter, a Massachusetts resident,

who didn’t want to identify herself sjciliano

or her family.

The caretaker called the local Western
Union office to alert them to the man’s
imminent arrival. She explained the situation
and asked that the funds not be forwarded,
to which Western Union agreed. She then
contacted town police, who confirmed
her fears. “Absolutely, this is a scam going
on,” the police told her. “You did the right
thing.”

Martin “Marty” Civin, 78, of Spencer,
wasn't as lucky.

In mid-December, he received a phone

call from a young sounding man claiming
to be his grandson. “I said, ‘Is this Max?'”
said Civin, whose grandson attends Temple
University in Philadelphia.

“He said, ‘Grandpa, I'm in trouble. A
friend and | were in Canada. We were
stopped coming across the border by cus-
toms.” The young man went on to explain
how his friend has “a marijuana problem,”
they needed to be bailed out, and could
Civin please send him $2,900 through
Western Union.

Civin asked his “grandson” to call his
father. “He said, ‘Please don't tell
him.”

While the response spurred
suspicion, Civin imagined his
beloved grandson scared and
frightened in a foreign jail. The
caller told him how to wire the
$2,900 to him in Alberta— with
™ no supporting town or address
. —through Western Union. Civin

responded that that would be like

putting only “Massachusetts” in
the address space. “But,” Civin recalled,
“he said if he had the transaction number
he could pick it up anywhere.”

Civin drove to North Brookfield Savings
Bank with his wife, Dorothy, and then went
next door to the Western Union office at
Hannaford Supermarket, where he learned
it would cost him an additional $130 for the
money to become immediately available on
the receiving end. He pulled $100 out of his
pocket and sent his wife back to the bank
for the other $30.

“So now we've put up $3,030,” Civin
said. As soon as they returned home from
the hour-and-a-quarter journey, the phone
rang. “He said, ‘Can | have the number?”

By now, Civin was really suspicious
and asked the man his birth _
date. “He started to cry and said,
‘Come on Granddad.” | asked
him his grandma’s name and he
said Dorothy — and that’s my
wife’s name.” Civin now thinks
he mentioned her during the first
call. Those tears overcame Civin's
fear of being scammed and he gave
the man the transaction number
to pick up the money. .

Three hours later, hiswife called Liggett
their grandson’s cellphone.

“Where are you?” Dorothy Civin asked.

“I'm in my room,” the real Max respond-
ed. “If I don't finish studying for my final, |
won't get home for Christmas.”

As the reality of what had happened set
in, Civin immediately called the Spencer
Police, and then Verizon, to see if the
scammer’s call could be traced. He followed
those calls with ones to Western Union and
the FBI. “Here we go again,” the FBI opera-
tor replied, referring to a similar scam two
years previously.

The Western Union fraud unit told him
the money had been picked up 10 minutes
after he had given out the transaction num-
ber, not in Alberta, but Quebec.

“l asked if they had copies of his picture
ID; | had to provide mine twice to send
the money,” Civin said. “Now I'm starting

to feel someone’s in cahoots with Western
Union.”

According to David Liggett, Western
Union’s U.S. corporate affairs public relations
consumer manager, the company processes
thousands of transactions each
day. Its operators and agents are
trained to look for possible fraud.
When they believe a fraudulent
act is in progress, they contact the
customer about their doubts, but
it's up to the money sender to ask
them to stop the transfer.

“When asked, ‘Do you really
want to do (send) this?” most will
get defensive,” Liggett said. “They
want to protect their imagined
loved one. They'll say, ‘Oh, yes,
that's my grandson.”

With Grandparent Scams, scammers
make sure victims don't have time to call
parents or other family members more apt
to know the supposed troubled grandchild’s
whereabouts before the money has been
sent and picked up. “They’ll say anything to
make the transaction happen,” Liggett said.
“They have no scruples.”

Consumer Affairs, an online consum-
er news and resource site, named the
Grandparent Scam one of the top 10 scams
of 2006. A survey of wireless money trans-
actions in seven states in 2002, released
the following year, found that 29 percent
of transfers over $300 were fraud-induced.
Of the total dollars transferred, 58 percent
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were fraud-induced, averaging $1,500 per
transfer.

Attorney generals from 47 states used
those results to secure a multi-million dollar
agreement with Western Union Financial
Services in 2005. The settlement money
was directed toward a national consumer
awareness program, overseen by AARP,
about fraudulent telemarketers. Western
Union also put consumer warnings on its
forms used to wire money.

The company also agreed to create pro-
grams to combat fraudulent use of its ser-
vices. Under the agreement, the company
would terminate agents involved in fraud
and suspend or terminate agents who do not
take reasonable steps to reduce fraud.

“Western Union has been under growing
pressure because so many scammers use
it,” said Mark Huffman of Consumer Affairs.
“But to my knowledge little has been done,
beyond what they agreed to.”

Liggett said Western Union cooperates
with any official law enforcement request
and actively monitors its agent network for
any signs of fraud. “If behavior is found
that does not meet Western Union’s high
standards, Western Union investigates fur-

ther to determine if the matter is simply a
training issue or something more serious,”
he said. “Where abuse of our system is
detected, Western Union will terminate the
agent relationship.”

Western Union is not alone; some scam-

kind of situation.

Consumer Affairs’ Huffman said older
relatives are in a more vulnerable state
because they believe the sob story. “They

mers instruct their target to use MoneyGram
International.

“The sad thing is, people are gullible,”
Liggett said. “They may have heard and read
these warnings, but when they're faced with

them personally, they say, ‘This isn’'t that SCAMS page 11

Avoid being a scam victim

tips on how to avoid being a victim of a scam:
People of any age and at any stage of their life are at risk
of falling prey to a scam. Victims of consumer scams lose money
and time, and may find their reputation has been ruined or they

The Massachusetts Attorney General’s Office provided these

are the targets for legal action.

There are a few rules of thumb to remember and to protect
yourself, but always remember one thing: If it sounds too good to

be true, it probably is.

<Read the small print: Always read every last word of any agree-
ment or contract before signing on. Scam offers may use asterisks,
small print or sophisticated language to hide or confuse the true

meaning of what you are signing.

eGuard your personal information: If someone requests your
personal information, always verify their identity before providing
it to them. Ask for their name, organization, phone number and
address. Confirm this information through an outside source, such
as the company’s website or a telephone directory. Your credit card
companies or banks may contact you if they notice unusual trans-
actions or suspect someone else of using your account, but in these
cases, financial institutions will never request the account number
or other identifying information. They will only inquire about spe-

cific usage.

«|f you are contacted by someone you do not know, asking for
money to be sent to them, for any reason, ask for information to
call them back and then hang up. The Attorney General’s Office
recommends immediately contacting a trusted person to discuss
the call, to see if they are aware of what the person requesting the
money has called about. If it cannot be substantiated then some-
thing is probably awry.

«|f you believe you have been a victim of a scam, contact your
local police department immediately, then the state attorney gener-
al’s office. Reporting a fraudulent act to the Attorney Generals office
allows for tracking patterns of unfair or deceptive conduct.

=Should you be a victim of a scam originating in Canada, the
Canadian Anti-Fraud Call Centre has a PhoneBusters hotline, 888-
495-8501, and website, www.phonebusters.com, to report acts of
fraud.

Western Union provided these cautionary tips:

<Never send money to a stranger using a money transfer ser-
vice.

<Beware of deals or opportunities that seem too good to be true.

eDon't use money transfer services to pay for things like online
auction purchases.

<Never send money to pay for taxes or fees on foreign lottery
winnings. — BY BRIAN GOSLOW
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 RESTLESS LEGS ROBBING YOU OF SLEEP?

Achy. Tingly. Twitchy. Fidgety. That’s how your legs may
feel if you have Restless Legs Syndrome (RLS) — a condition
that can interfere with sleep and daily activities.

Brigham and Women'’s Hospital Sleep Health Center in Brighton

is enrolling patients in a research study on an investigational
medication for RLS.

Participants can receive up to $1600 for 12 clinic visits and 4
overnight stays over a 17-week period.

"'sAVE FRree, No-OBLIGATION !

‘ Tl M E INFORMATION ON ANY OF THESE STUDIES? ‘

If interested, please call
(617) 783-1441 x115
Or e-maiil
SleepResearch@sleephealth.com

BRIGHAM AND
WOMEN'’'S HOSPITAL

(Check off the study you would like to receive information on. A research study coordinator will call you.)

[ Hot Flash Study ~ UMass Medical School
(1 Parkinson’s Study ~ Beth Israel Deaconess Medical Center

‘ (1 Restless Legs ~ Brigham and Women’s Hospital ‘
@ Fifty Plus Advocate, 131 Lincoln Street, Worcester, MA 01605
39 = | Name:
5 3 = | Address
o0 = | .
» A City: State: Zip:
ok] E % Telephone #: ( )

z-33.1.09

We cannot process without your phone #. It will be used only in regard to the studies you have marked.
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Feeling Healthy

Boomers are quickly wearing out their bodies

hey are the generation that popu-

larized jogging, marathon running,

racquetball and mountain biking. And
now, more of the 78 million baby boomers
born between 1946 and 1964 are wearing
out their bodies at an earlier age than their
parents or grandparents.

Doctors are regularly seeing them for
worn-out knees, hips, shoulders and spinal
discs. They have arthritis, tendinitis, bursi-
tis and stress fractures. They struggle with
the national predisposition toward weight
gain even as their doctors advise them that
regular exercise prevents everything from
diabetes to Alzheimer's disease.

Not surprisingly, the generation of impro-
visation, ingenuity and innovation is count-
ing on technology to keep its members active
into old age.

There are some medical technologies
available to help them, and others are on
the horizon, said Dr. Sean Hassinger, an
orthopedic surgeon at Presbyterian Medical
Group.

Success of the procedures and devices,
however, often is a function of realistic

expectations on the part of the patients,
he said. Many times, a person’ level of
activity has to change after surgery.

“Knees are the most commonly per-
formed procedure and site of problems,”
Hassinger noted.

About 534,000 total knee replacements
and 235,000 total hip replacements are
done in the United States each year, and
the numbers are increasing annually.

The prosthetics being used today are
far superior to the earlier versions, and the
latest generation of replacements boasts of
“highly cross-linked polyethylene plastics
that show little to no wear in patients who
have had the implants for a number of
years,” Hassinger said.

A smaller group of patients may be
candidates for partial knee or partial hip
replacements, in which an implant is
used only on the portion of the joint that
is arthritic. That allows for less trauma
to the joint, preservation of more bone,
a smaller incision and faster post-surgery
recovery.

Joint resurfacing, or arthrosurfacing, is

Planning for a healthy retirement starts at age 50

etirement can mean more time

to spend with family and pur-

sue a favorite hobby, but it also
means an increased focus on health care
needs. Advance planning can help baby
boomers ensure that they can focus on
enjoying retirement X
instead of worrying
about their health
care.

A focus on early
prevention, includ-
ing annual tests
for certain cancers
and heart disease, \
a healthy diet and :
exercise are an important start to stay-
ing healthy well into the golden years.
“As the boomers age, they have an
increasing role to play in their health
care,” said Dr. Edward Langston, board
chairman of the American Medical
Association. “One rule of thumb is to
have regular discussions with your phy-
sician to ensure that you understand and

agree with your health care goals.”

At 50 it’s important to start annual
exams for colorectal cancer, and men
should have a prostate exam. For those
boomers who weigh less than 154
pounds, screenings for osteoporosis

; should start at 60.

It's also important to
start annual exams
with a physician
before reaching
Medicare age to:

<Monitor and
discuss blood pres-
sure, cholesterol,
» needed vaccines and
tests to monitor or prevent disease.

eldentify activities and goals to
address healthy eating, physical activity,
ceasing tobacco use, moderating alcohol
use and attention to stress and mood.

*Discuss screenings needed to pre-
vent and monitor degenerative or chron-
ic disorders in vision, hearing, bone
density, cancer and obesity. — ARA

- L
another option being used by some doctors
in hips, said Hassinger.

The hip socket is sometimes replaced
as in a traditional replacement surgery, but
rather than replacing the ball at the top of
the femur with an artificial ball attached to
a metallic stem, the existing ball is retained
and reshaped to hold a metallic cap. “The
concept is similar to capping a tooth,”
Hassinger said.

Depending on the type of replacement
required, a minimally invasive surgical
technique may be used.

“The goal should be elimination or
mitigation of pain and a return to a more
active lifestyle,” Hassinger said. But implants
don't provide the same range of motion as
a healthy knee or hip.

Walking, swimming, using elliptical or
treadmill machines are fine; running, jump-
ing, cutting or torquing motions should
be avoided. Consequently, people with
replacements should stay away from high-
impact sports or exercises such as basketball,
baseball, football, soccer, jogging, sparring
and the like.

High-impact activities can cause wear
on an implant and even cause it to become
loose, he said.

Elbow replacements use the same materi-
als as hip and knee replacements.

The diseased joint surfaces are cut

away and metal stems are pressed into
the humerus and ulna, the two bones
on either side of the elbow joint. The
two stems are then joined by a hinge or
a polyethylene ring, depending on the
design.

The replacements have a higher failure
rate and are best used on people who place
low physical demand on the joint.

Better for active boomers is a proce-
dure called fascial interposition in which
damaged articular cartilage and bone
spurs are removed from the damaged
joint. The surgeon then harvests, locally
or from another site on the body, a flat
piece of fascia tissue, the connective tissue
that wraps around muscles. The tissue is
folded and fastened into the elbow joint
to act as a cushion.

The tissue isn't as tough as cartilage
but should function well for 10 to 15
years or more. People who have had the
procedure should avoid torquing motions
of the arm as well as heavy weight lifting
or activities that involve hard throwing,
Hassinger said.

Total shoulder joint replacement surgery
alleviates pain by replacing the damaged
bone and cartilage with a metal and plastic
implant.

Implants are also available to replace
the large knuckles that join the hand bones
to the finger bones, as well as implants to
replace the smaller joints of the fingers.

Pain relief is excellent, range of motion
is good but not normal.

The most common site for arthritis in the
toes is the large joint at the base of the big
toe, although arthritis can certainly cause
problems at the other toe joints, too, said
Dr. Richmond Kilpatrick, a podiatrist with
Presbyterian Medical Group.

Total and partial joint replacements are
available for the toes.

Another alternative is arthosurfacing,
Kilpatrick said, in which damaged carti-
lage is removed from an arthritic toe joint
and a metal cap is attached to one of the
bones. The capped surface simply articulates
against the end of the other bone.

One of the best methods of pain relief
remains fusion, in which the surgeon
removes part of the toe joint, letting the toe
bones grow together, or fuse. — AP

Too Busy or Too Tired to Clean?
Relax. \We can do it for you!

\WE ALSO
SHOVEL
Snow!

2

We'll clean your home or business from floor
to ceiling and everything in between. Certified
Service for all your residential, commercial
and industrial needs.

24 Hour ® HoME AND OFFICE
® Floors e Great Commercial Rates

* Carpets

The Clean Team

506-241-866863  5086-666-6199

AFFORDABLE SENIOR

Ashland House
Ashland, MA

* 1 Bedroom High Quality Units in
Great Location

« Applicants Required Age 62 and Over
or Disabled/Handicapped

« Laundry Facilities and
Community Rooms

For more information call or write:

Lydia Peak, Eastpoint Properties
436 South River Road, Building B, Bedford, NH 03110

PHONE: 603-669-8551 (TDD EQUIPPED)
1-800-367-9069

&

= :
* Qualified Applicants Pay 30%

» 24 Hour Maintenance Service

HOUSING

of Adjusted Income - Utilities Included
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Resource for Caregivers

A preventable form of dementia is not Alzheimer's

Il dementia isn't Alzheimers —

where plaques and tangles form in

rain cells for unknown reasons,

eventually causing irreparable damage. A

less common form of dementia, vascular

cognitive impairment (VCI), can be mis-
taken for Alzheimers.

There’s one major difference between
the two: VCI is preventable.

A recent issue of Mayo Clinic Women’s
HealthSource provides an overview of
vascular cognitive impairment, the second
most common cause of dementia, and how
to prevent it. VCl accounts for an estimated
10 percent to 20 percent of all dementias
in older adults and occurs in 1 percent to

4 percent of all Americans over age 65.

The disorder is most often caused by
brain damage resulting from multiple
small strokes, which can occur when one
or more arteries in the brain narrow or
become completely blocked. The risk of
VCI can be significantly reduced by manag-
ing controllable risk factors, such as blood
pressure, cigarette smoking, diabetes and
cholesterol levels.

While not all strokes cause dementia,
in some cases a stroke can result in the
sudden onset of VCI. Other forms of this
condition develop gradually and can easily
be confused with Alzheimer’s. Common
symptoms include confusion and agita-

tion, problems with
language and memo-
ry, unsteady gait and
frequent falls, loss of
bowel or bladder con-
trol, and personality
changes.

Typically, a declin-
ing ability to organize
thoughts or actions
is the first symptom
of VCI. This sets the
disorder apart from
Alzheimer’s, where
problems with mem-
ory usually occur first,

Replacing your hip replacement, study uncovers reasons

ach year thousands of patients

undergo total hip replacement

surgery in order to help alleviate
pain associated with debilitating hip
disease and other related hip problems.
According to a new study, while many
successful, long-term results have been
documented, limited information cur-
rently exists regarding why hip replace-
ments fail in the United States popula-
tion.

“This is the first study in which we
were able to look at the entire country
and gain a better understanding of why
total hip replacement surgeries can fail,”

said Dr. Kevin Bozic, lead investiga-
tor of the study and assistant profes-
sor of orthopedics at the University of
California, San Francisco. Researchers
analyzed data from about 50 thou-
sand patients who had to have their
hip replacements revised in the U.S.
between Oct. 1, 2005 and Dec. 31,
2006. Based on new diagnosis and pro-
cedure codes specifically for hip replace-
ment revision, they were able to identify
certain trends.

Researchers found the most common
reasons for patients needing subsequent
hip replacement surgery include:

<Dislocation of the implant.

eLoosening of the implant.

eInfection — such as staph infec-
tions around the time of surgery or later
through the bloodstream.

“The reason why this study is impor-
tant is because up until now it has been
believed that the most common reason
why hip replacements fail is because the
bearing surface wears out.

“This suggests that in addition to
research aimed at developing better
implants, we also need to direct new
research efforts to improve care in those
three areas,” said Bozic. — Newswise

Once  vascular
cognitive impairment
occurs, damage can't
be reversed. Treatment
focuses on preventing
further damage.

These steps can
reduce the risk of
developing VCI:

eStop smoking:
This reduces the risk
of stroke dramatically.
Within a few years
of becoming smoke
free, ex-smokers lower
their risk of stroke to the same level as a
nonsmoker.

eControl diabetes: Careful control of
blood sugar may reduce the brain damage
a stroke can cause.

eControl high blood pressure:
Hypertension puts extra pressure on blood
vessels throughout the body. Exercising,
managing stress, maintaining a healthy
weight and limiting sodium and alcohol
consumption are ways to manage blood
pressure. Medications may be needed,
too.

eLower cholesterol and saturated fat
intake: A low-fat, low-cholesterol diet
may help reduce the buildup of fatty
deposits in the arteries. Cholesterol-
lowering medications may be helpful, too.
— Newswise

&

We Pay Heat - Hot Water & Electricity

Come to Jaycee Place Apartments!

Call for move in special

Jaycee Place, is a seven story mid-rise community with abundant

amenities. From our Resident community room to our beautifully

landscaped grounds, Jaycee Place offers serenity, comfort, and an
independent lifestyle for our residents.

* Elevators/Handicap Access
* Convenient Location: Minutes away from Rt. 3/3A/128
* 24 Hour Maintenance
* Section 8 Voucher Holders Welcome to Apply

22 Bowers Street, Lowell, MA 01854 + (978) 458-6306

Managed by Peabody Properties 536 Granite St., Braintree, MA 02169

* One Bedroom Apartments
* Modern Kitchens ¢ Pet Friendly
* Wall to wall carpeting
» Community Room
with Exercise Equipment
* Near Senior Center, Medical,
Shopping, Dining

* On-site Laundry e Parking

55+ Apartments in Country Settlng

@ Ashland Commons

Now Accepting Applications for One Bedroom Apartments
Section 8 Income Limits: $30,050 one person M $34,300 two people

508-881-3314

101 Presidents Row,
Ashland, MA 01721

Your Home in a
Secure Country Setting

Inaependent Assisted Living Community

* One and two spacious
bedrooms w/ private baths

¢ Includes all chef prepared meals

* Housekeeping

* Local transportation

* Supportive services available

* Non-denominational
* Enjoy in-house events, trips,
family fun and celebrations
e Shop in our country store
¢ On-site library room,
hair salon and health club

A Caring Mission of the Carmelite Sisters

508-788-8000
Carmel Terrace o

933 Central Street, Framingham, MA 01701 ': -
E-MAIL: admissionscarm@carmelterrace.org ¢

WEBSITE: www.carmelterrace.org
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By Victor Block

ight diners from around the world
Eare sharing a sumptuous four-course
gourmet dinner. The table has been
arranged with care, the napkins are artistically folded.
Several glasses adorn each place setting, one for water, the
others for other beverages more closely identified with the
location.

Another elegant dinner, another evening aboard the
Horizon I, the barge that would serve as home for my wife
Fyllis and me during a week-long cruise along the water-
ways of France. Don't be misled; the word “barge” hardly
describes our surroundings. Nor were we taking a “cruise”
in the usual sense.

The boat on which that incredible meal
was served was small. Very small — yet com-
fortable, and more. It didn't compare in size
or amenities with the behemoths that sail
the oceans carrying hundreds of passengers.
There were no swimming pools, casinos or
arm-length list of activities organized by a
tour director.

Rather than a view of water stretching to
the horizon, our vessel made its way along
a shallow canal in the Burgundy area of
France, which was barely wide enough for
the boat to navigate without touching the
sides. Indeed, in places we could clamber off

gangplank.

The Horizon Il — one of four pas-
senger barges operated by French Country
Waterways, Ltd. — lumbers through a beautiful stretch of
the Canal de Bourgogne between Tanlay and Pouillenay.
That waterway winds past tree-lined towpaths, by medieval
villages and stately chateaux, and alongside rolling fields
where pure white cattle graze.

Along with the magnificent scenery, food and wine are

routine

T
. ._—..,==~.' -i

the barge directly onto land without usinga Cheese presentation is part
of the pleasant mealtime

a major focus of the trip. Both
lunch and dinner, exquisitely
prepared and presented, are
accompanied by a selection of
outstanding wines. The attri-
butes of each red and white

is described in terms that,

if unknown before, become

supple, elegant and finesse.
Comparable homage is paid
to every “plat de fromage,”
a selection of three cheeses
served up after lunch and
dinner with as much reverence as the wine. Sure, they
include the familiar cow, goat and blue varieties, but the
descriptions extend well beyond those basics. Cheeses are
introduced as “farm fresh” and “two weeks young,” not to
mention those described as square curd, nutty, tangy and
robust.

A barge
makes its way along a
canal in Burgundy, France.

The French do take their wine and their cheese serious-

ly. One fellow passenger remarked that if the barge were to
sink, he wouldn't be surprised if the crew saved the wine
and cheese first, then us. Fortunately, we
didn't have to test that proposition.

When not eating and drinking, barge
passengers may participate in a variety of
activities. For us, they included reading,
spirited card games and occasional discus-
sions of topics ranging from politics and
history to sports and recipes. One gentle-
man liked to fish off the deck in the hope
— never realized — of catching his dinner.

At times, we made the short hop onto
the shore to walk or pedal a bike slowly
along the level towpath that runs beside the
canal. Even without hurrying, we could eas-
ily move faster than the lumbering boat, and

reboard.

Not surprisingly, a favorite after-luncheon
activity was napping, perhaps in the hope
that the ample repast would settle and leave room for din-
ner. Then there was what turned out to be my favorite
pastime: Sitting on deck and watching the landscape slip
slowly by like a series of magnificent scenic paintings.

Most afternoons are taken up by a delightfully planned
shore excursion. These range from visits to chateaux,

familiar as the days pass: fruity,

waited for the barge to catch up so we could

abbeys and villages, to tours of a well-known vineyard

including — of course — a wine tasting. Dinner one eve-
ning at a renowned Michelin-rated restaurant provided a
break from, but not improvement over, the barge cuisine.

The towns we toured lived up to storybook expecta-
tions. We strolled along narrow cobblestone streets and
winding alleyways, past half-timbered, turret-topped build-
ings adorned with gargoyles and intricate ironwork, dating
from the 15th to 19th centuries. There are pastry shops on
many a street corner, and sidewalk cafes in every square.
We were able to resist most of their temptations because of
the gastronomic delights we knew would be waiting back
on the boat.

This may not sound like a vacation trip for active
seniors, with hours at a stretch when the most exciting
event is watching the barge pass through a lock. Yet some-
how, there’s always enough to do.

One passenger, describing her anticipation of the trip,
recalled, “I thought —- boring! Why spend money to sit
on the deck and read a book? But between walking, biking
and sightseeing, theres little time left to read.”

French Country Waterways operates from April
through October. Given the very high level of luxury, food,
service and land excursions, rates begin at $6,595 per
person. Theres a two-for-one special on several cruises this
year.

For more information, call 800-222-1236 or visit the
website at www.fcwl.com.

Victor Block is a freelance travel reporter from Washington,
D.C.

o, o AT T N Bl e
A field of sunflowers, just one scene that awaits
passengers aboard the Horizon Il in Burgundy.
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Read previous issues

of the

On-line at www.fiftyplusadvocates.com

Now all four editions of the Fifty Plus Advocate newspaper are on-line for an entire year.
Miss an issue? No problem! Download it to your computer and read it at your leisure. Save
important information for future reference.
Currently serving the mature market of Massachusetts with four bi-weekly editions in Boston,
Boston South, Boston Metro-West and Central Massachusetts.
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55+ CoNnpDOMINIUM
COMMUNITY

We have @[m@ [k@y
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« Maintenance free living

* Open floor plans

* Quality craftsmanship by H&R
construction

* Our standards are competitors’ upgrades

* Financing available by Wells Fargo Bank

THE ADAMS OriGival Price Now!
. G 1960 5f - 2 b 2.5 bath 454,900 $339.,900
Call Christa Griffin 7 cur Garuee
@ 781.389.1187 THE CABOT
Griffin ﬂea“y LLC 215042 br 2.5 bath 484,900 354,900
15t floor Media Reoom
I Car Garage
OPEN HOUSE THE CONCORD
v v ¥, 2150 5 - 2br 2.5 bath 500,900 £§379.,900
Sat. and ‘SH,HL 124 Ist floor Media Room
or by appointment. 2 Cor Catrnid
"

1700 West Street, Stoughton, MA
Griffin Realty LLC

www.VillageatAmesPond.com H
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* Organized social activities, games (bingo), crafts
* Elevators and accessible units

* On-site management

* 24 hour emergency maintenance

« Attractive community room for residents
and family functions

* Intercom and emergency signal system

* TV cable ready units * Laundry facilities

* Well lit, park like grounds, walks and parking area

* Heat and hot water included
For applications call or write

Longfellow Glen

655 Boston Post Road,
Sudbury, MA 01776 « 978-443-2283

Subsidized .‘Apartments in a uallty ‘Llfele

E Equity Residential

“America’s #1 Apartment Company” SFPeroR

GREAT DEAL...BEST BET!

oy When you ride the bus
J: IL[_ to Foxwoods.

Peter Pan

Servicing Lowell, Framingham & Natick

Your Bus Ticket includes a

- $20 Keno
+ %10 Food or FREE Buffet

FOR TICKET PRICES & RESERVATIONS

CALL 800-343-9999

| peterpanbus.com |

FOXWQDDS

RESORT ¢ CASINO

1-888-BUS-2-FOX

|1-888-287-2369 « foxwoods.com

Mashantucket Pequot Tribal Nation

Food Coupon Not Redeemable at MGM Grand at Foxwoods. Other restrictions may apply. Packages apply fo patrons 21 years
or older. Offers apply to participating line runs only. Seating is by a first-come-first-serve basis. Subject to change without notice.

*Voted #1 choice for Retirement Living

* Convenient to downtown restaurants and shopping

* Heat and hot water included in rent

* 24 hour emergency maintenance

* Attractive community rooms for residents
and family functions

« Well lit, park like grounds, walks and parking area

* Laundry facilities « Wall to Wall carpeting

* TV cable ready units ~ « Organized social activities

* Window treatments « Storage available

For applications call or write

Summerhill Glen

121 Summerhill Glen
Maynard, MA 01754 « 978-897-5800
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Home Improvement

Smart homes get sexier, more accessible

By J.W. Elphinstone

NEW YORK —
at your heart out, George Jetson. New gadgets and
technology can automate a house to the point where
homeowners are alerted when food in the fridge

goes bad, irrigation systems monitor dew levels and toilets
medically analyze urine. Some of
these controls even allow users to
control systems on the road and by
cell phone.

Smart-home features are still
pretty pricey, but costs are expected
to come down as the demand for
more convenience grows and tech-
nology becomes more accessible and
affordable.

“The future is here but its not

equally distributed,” said llya Billig, Kitchen: LG Electronics offers its TV
vice president of business develop- Refrigerator with HD Ready LCD TV and

mentat technology company Lagotek. \weather & Info Center.
“Our goal is to make it so.”

The Bellevue, Wash.-based company last year introduced
its newest automation software called “Home Intelligence
Platform” that allows consumers to wirelessly control the
television, computer, Internet, lighting, temperature, secu-
rity and irrigation from an in-wall control panel, remote
control or PDA.

The wireless technology is cheaper than hard-wired
systems and allows consumers to take their systems with
them if they move.

When it comes to smart homes, clever products and
systems are available for every room, said Ron Zimmer,

president and chief executive of Continental Automated
Buildings Association, a trade group that represents the
home and commercial automation industry.

Here's some examples:

eKitchen: LG Electronics offers its TV Refrigerator with
HD Ready LCD TV and Weather & Info Center, which
features a built-in cable-ready television, electronic cook-

book and weather channel. It retails

around $4,000.

Other refrigerators have advanced
climate control and can track food
expiration dates, while some large
appliance makers offer appliances
that run self-diagnostic tests and alert
you when something’s awry before
disaster occurs. All of these can run
$3,000 and up.

eSecurity: Security systems are
sophisticated enough these days that
they not only sound an alarm if there's
afire, butalso can be programmed to
turn on the lights if the emergency
is at night, call the fire or police department and call you
if you're not home (at a cost of $10,000 and up).

Web cams are an inexpensive way to monitor the secu-
rity around a house and can feed into a television or home
computer. This has become even more important as baby
boomers choose to age at home, but still want the security
they would find in a senior-living complex.

“A web cam can see if it’s a girl scout selling cookies at
the front door or someone waiting there with a crowbar,”
Zimmer said.

eBathroom: Japanese company Toto offers the

“Intelligence Toilet” system that measures sugar levels in
urine, blood pressure, body fat and weight. The results
are automatically analyzed on a home computer network
and can be sent to a doctor’s office over the Internet. Its
price tag is $3,700.

Temperature control also is a big deal in the bathroom.
Some shower and bath valves allow for multiple water
temperature settings, so a bather doesn't have to adjust the
faucets. This also helps to keep children and elderly from
scalding themselves. Prices start around $200, with models
from Kohler, Moen and Grohe.

Some tubs and showers developed by MTI Whirlpools
come with radiant heating systems. The shower’ floor and
seat or areas on the tub’s back and bottom are heated for
comfortable entry. The system can be installed in freestand-
ing tubs for $999.

*On the horizon: As boomers age, home medical testing
devices seem the most logical ventures for some manu-
facturers. Farrar-Wegener said companies are working on
devices that can monitor insulin levels, blood pressure or
embedded medical devices like pacemakers.

“Just plug yourself in and send your report to your
physician,” she said.

Other manufacturers are working on a so-called projec-
tion kitchen counter, she said, that will read microchips on
ingredients and come up with a recipe using just those ingre-
dients. Talk about taking the guesswork out of dinner.

And what home is complete without a robotic butler or
maid? A few retail prototypes are in development, while the
Massachusetts Institute of Technology last year introduced
Domo, a robot that can grab and put objects away on shelves
or counters. The model was for research only, but will help
pave the way for retail versions — AP

PETER’S GROVE

An Affordable Senior Community

Enjoy City Living
in our Country Setting

Fully Carpeted Efficiency and One Bedroom Apts

Fully Applianced Kitchen
Coin Op Laundry
Resident programs

Community Room w/Pond View

Rental Office: 11 Lake Street,

Hudson MA 01749

978-568-0670
Financed by Mass Housing

EQUAL HOUSING
OPPORTUNITY

24 hr Emergency Maint
Generous Closet Space
Heat & Hot Water Included

TDD 1-800-232-0782

&.

Many things change
as your parents
grow older ...

Their address doesn’t
have to be one of them.

Most seniors
want to live at
home, and LivHOME
makes it possible.

* Hourly and
live-in care

e Professional
oversight

Now in Boston

For a no-charge phone
consultation, call

617-527-1663

HOME

Live long. Live well. LvHOME."

www.livhome.com
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How economic stimulus plan could affect you

WASHINGTON —
resident Barack Obama recently
signed into law the most sweeping
economic package in decades: a $787
billion economic rescue plan designed
to create millions of jobs, spur consumer
spending and revive the nations outlook.
Here are some of the ways provisions will
help boomers and older Americans:

*An increase in the loan value limit for
FHA-insured reverse equity mortgages —
from $417,000 to $625,500 — that would
allow greater numbers of older homeown-
ers to safely tap the equity in their homes
to refinance unaffordable mortgages, obtain
more suitable housing, pay medical bills or
just meet daily living costs. Related story
page 12

<Millions of workers can expect to see
about $13 extra in their weekly paychecks,
starting around June, from a new $400 tax

credit to be doled out through the rest of
the year. Couples would get up to $800. In
2010, the credit would be about $7.70 a
week, if it is spread over the entire year.

eMiddle-income and wealthy taxpayers
will be spared from paying the Alternative
Minimum Tax, which was designed 40
years ago to make sure wealthy taxpay-
ers pay at least some tax, but was never
indexed for inflation. Congress fixes it each
year, usually in the fall.

eThose receiving unemployment ben-
efits this year wouldn't pay any federal
income taxes on the first $2,400 they
receive.

<People who buy new cars before the
end of the year can write off the sales taxes.

=College students — or their parents —
are eligible for tax credits of up to $2,500

STIMULUS page 13

» Scams

Cont. from page 5

aren't suspicious because it hasn't entered
their minds that they are being scammed,”
he said. “Raising awareness of the scam
probably provides the best way of coun-
tering it.”

The Better Business Bureau (BBB) sent
out an alert on the Grandparent Scam in
early October after receiving reports from
well-meaning grandparents from California
to New Hampshire who had been taken by
the con artists.

To protect themselves from “distressed
loved ones” scams, the BBB advises con-
firming the individual’s status by calling
them directly or contacting other family
members to verify their “story” before tak-
ing any further action. Any request to wire
money should be seen as a “red flag”; funds
sent via wire transfer are hard to track once
received by scammers and are usually not
recoverable by law enforcement or banking
officials.

“The thing about the people running
these scams is they're pretty sophisticated,”
Liggett said. “If you're a scammer and
there’s an ID requirement (to pick up the
money), they don't have a problem getting
a fake 1D.” Once a scammer has secured a
person’s name, they can easily make a fake
ID with that name on it and have it ready
for use before they've even hung up the
phone. They also avoid detection by using
a variety of identities and frequently mov-
ing their base of operation to avoid a law
enforcement sting.

“Fraudsters are constantly developing
creative and convincing ways to try to get
consumers’ money, so one of the best ways
to avoid being a victim is to be educated,”
Liggett said.

Despite all the media warnings and
horror stories of people losing thousands
through seemingly endless kinds of scams,
by phone, mail or e-mail, people con-
tinue to get taken. Robert Siciliano, CEO
of IDTheftSecurity.com and author of The
Safety Minute: Living on High Alert, How to
Take Control of Personal Security and Prevent
Fraud (Safety Zone Press), said it’s frequently
a generational thing.

“Those who were raised 40 years ago (or
earlier) were raised to be more civilized,”
Siciliano said. Being naturally trusting makes
the older generation more susceptible. “As a
species, we have the ‘It can't happen to me’
syndrome,” he said. “Those who say it can't
happen to them are the ones that get bit.”

However, getting scammed is not age-
exclusive. “Very intelligent people (of all
ages) get caught into these scams every-
day,” Siciliano said. “It’s the nature of being
human. If we didn't inherently trust, we
wouldn't get into a car and drive where
only a yellow line separates you and the
other drivers. You have to trust they won't
slam into you.”

Many scams are carried out over the
Internet, where older users may not be
aware there are people intent on prey-
ing on them. That makes them the per-
fect potential victims. Nigeria-based
e-mail scammers, who were recently pro-
filed on 60 Minutes, send e-mails asking
for money to help an ill child or to partici-
pate into a transferring of funds between
countries.

To win the confidence of the person
they hope to snare, they use the slogan
“We do business with those we know and
trust.” Surprisingly, many people send the
requested funds. “Once they get you into
their web, like a black widow spider, they
bite you,” said Siciliano.

He said there’s no question that lists of
people who are in the demographics of
people most easily scammed or who've been
scammed in the past are circulated and sold
to those with criminal intent. “They buy
these lists with the names of those who are
more susceptible,” Siciliano said.

“Somebody is looking at you in some
shape or form, via mailing lists or e-mail
lists (they've gotten copies of),” he said.
“It's just a matter of time till they're going
to contact you, either through an e-mail
or a phone call and you're going to have
to make the personal decision of whether
to give them that information (to get your
money or personal details). They're looking
for the path of least resistance. You have to
hang up the phone, tear up that letter and
delete that e-mail.”

Since his initial talk with its French-
accent speaking fraud unit in Quebec, Civin
has had no further contact with Western
Union. “l don't expect | will,” he said, adding
that he didn’t think there was a chance they
might track down the criminals and return
his money. “This is small potatoes for them.
They didn't come right out and say so, but
implied, forget it.”

For more information: Mass. Elder Hotline,
call 888-243-5337 or visit www.mass.gov/
ago; Western Union, www.westernunion.com/
info/fraudscams.asp; Better Business Bureau,
www.hoston.bbb.org; ID Theft Security, www.
IDTheftSecurity.com.
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Money Matters

Reverse mortgages more popular than ever

e distinguished voice on the radio
advertisement pitching reverse mort-
gages has a familiar ring: Yes, thats

James Garner, the venerable television and
film actor.

Garner, in ads for a lender,
touts reverse mortgages as |
an option for homeowners
62 or older who are seeking
an influx of cash to better
manage their ever-mounting
expenses — or just live a bit
better in retirement.

But the increasing popu-
larity of reverse mortgages
during the economic slump
has revealed some pitfalls
that can be avoided by doing
what thousands of U.S. fore-
closure victims who entered
into bad adjustable-rate loans
should have done three and
four years ago: Ask questions, do the proper
homework and make sure to deal with a
reputable salesperson.

The basics of the reverse mortgage are
simple enough to grasp. It allows an eligible
homeowner to borrow from the home’s equity
in a lump sum, line of credit or regular pay-
ments, while not having to pay a monthly
mortgage. The homeowner retains title and
must pay insurance and property taxes while
living there.

The loan and fees are due once the hom-
eowner listed on the deed dies or vacates the
home for 12 straight months. The home is
usually sold, and the proceeds from the sale
are used to pay off the loan
— plus interest and those
pesky fees.

The typical customer
owns the home outright or
has a relatively low mort-
gage balance. Many who
| take reverse mortgages and
the monthly payouts are on
fixed incomes from Social
Security or pensions and
want financial help as they
work to meet the rising costs
of taxes, medicine, utilities
and food.

Others may take part
of a lump sum for home
improvements, for example.
And the homeowner never owes more than
the homes value.

About 90 percent of U.S. reverse mort-
gages are Home Equity Conversion Mortgages
(HECMs). They are insured by the Federal
Housing Administration (FHA).

Nationally, the reverse mortgage band-
wagon is filling up. In fiscal 2007, the FHA
endorsed 107,558 reverse mortgages, an
increase of 40 percent over fiscal 2006 and
more than 12 times the amount recorded in

fiscal year 2001, according to the National
Reverse Mortgage Lenders Association.

At Bankers First Mortgage Inc. offices
throughout Pennsylvania, roughly 25 to
30 people have been coming in per month
asking about reverse mortgages, said George
Hanzimanolis, president of Bankers First
Mortgage and the National Association of
Mortgage Brokers.

Hanzimanolis says reverse mortgages are
valuable because they allow seniors to keep
their homes in their advancing age. He points
out that married seniors should both be
listed on the deed, so that one spouse can
continue with the reverse mortgage if the
other passes away.

That tip is one of many offered by observ-
ers and experts.

Reverse mortgages mean the home will

probably be sold at the end of the loan, mainly
because the homeowner, or an heir if a death
is involved, will be looking for cash to pay
off the mortgage. Thus, seniors who want to
leave their homestead to their children may
not want to enter in a reverse mortgage.

When considering a reverse mortgage,
consumers should make sure they are dealing
with a reputable salesperson.

For those considering a reverse mortgage,
the message is straightforward: Consider all
options, look at consequences of the decision
beyond the next few years, ask enough ques-
tions to satisfy concerns. — AP

For more information about reverse mort-
gages: Richard Shapiro, Asset Mortgage Group,
Natick, 508-652-0700 ext. 104, or cell, 508-
989-2888.

Minimum distribution rule regarding retirement funds explained

By David Pitt

that you'd like to see answered by an

AP personal finance writer, send it to
yourmoney@ap.org, with “Your Money”
in the subject line. Please include your
full name and hometown.

Q: I've heard a new law was signed in
December that suspended the required mini-
mum distribution rules for retirees turning

I f you have a personal finance question

70 1/2. Can you explain the law and how it
affects retirees?

A: The required minimum distribu-
tion rule is designed to give the govern-
ment its share of the taxes on retirement
account money, which has been accumu-
lating tax free.

Retirees, at 70 1/2 must begin taking
a specified amount of money out of their

RULE page 13
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We Offer:

For applications visit, call or write Phil Verzani:

Framingham Green

framingham@peabodyproperties.com
|36 Maynard Road, Framingham, MA 01701 « 1-508-872-0500

¢ Convenient to Downtown Restaurants and Medical Facilities
* Small Pets Welcome ¢ On-Site Management

* Attractive Community Room with Full Kitchen
for Recreation and Programs

* Well Lit Grounds,Walks and Parking Area

&

Accepting Applications Studio and | Bedroom.

Must be 62 or over, handicapped or disabled and meet income
eligibility requirements of Section 8 Program.

vvvvvvvvvvv

-

For more information call the management office

Irving Square Apartments
75 Irving Street, Framingham, MA « 1-508-875-4400

We Offer:

* Located downtown; close to community rail,
bus stop, restaurants and medical facilities

* Heat included -« Wall to Wall Carpeting
* Laundry Facilities ¢ 24 Hour Maintenance

* Attractive Community Room with Cable TV

* Private Park
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Accepting Applications | and 2 Bedroom.

Must be 62 or over, handicapped or disabled and meet income
eligibility requirements of Section 8 Program/LIHTC
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» Rule

Cont. from page 12

retirement accounts to pay taxes on their
untaxed holdings in an IRA, 401(k) and
other similar accounts. Failure to take
out the money normally results in a

50 percent penalty on the amount you
should have taken out.

The Bush administration signed the
Worker, Retiree and Employer Recovery
Act of 2008 on Dec. 23. The bill tempo-
rarily waives the penalty imposed by the
IRS for failure to take the annual mini-
mum required distribution from retire-
ment accounts in 2009.

Suspending the mandatory withdraw-
al allows people to keep the money in

the account and possibly recover some of
their losses when the market recovers.

Advocates for retirees had hoped the
government would provide similar relief
for 2008, but it did not.

Because of the way IRS rules are writ-
ten, the required withdrawal for 2008
was based on account balances as of
Dec. 31, 2007. Since many people lost
significant amounts in the stock market
in late 2008, they had to take withdraw-
als based on significantly higher balances
than they had in their accounts, said
David Certner, legislative policy director
for the AARP.

“We were happy to have relief for
2009, but we were disappointed they
didn't give relief for 2008, which was a
more critical year,” he said.

» Stimulus

Cont. from page 11

to help pay tuition and related expenses in
2009 and 2010.

Many workers who lose their health
insurance when they lose their jobs will
find it cheaper to keep that coverage while
they look for work. Right now, most people
working for medium and large employers
can continue their coverage for 18 months
under the COBRA program when they lose
their job. Its expensive, often over $1,000
a month, because they pay the share of
premiums once covered by their employer
as well as their own share from the old
group plan.

Under the stimulus package, the gov-
ernment will pick up 65 percent of the
total cost of that premium for the first nine
months.

COBRA applies to group plans at com-
panies employing at least 20 people. The
subsidies will be offered to those who lost
their jobs from Sept. 1 to the end of this
year.

Those who were put out of work after
September but didn't elect to have COBRA
coverage at the time will have 60 days to
sign up.

eTheres a $3 billion emergency fund to
provide temporary assistance to needy fam-
ilies. In addition, cash-strapped states will
get an infusion of $87 billion for Medicaid,
the government health program for low-
income people, and that should help them
avoid cutting off benefits to the needy.

eTheres $19 billion for the Supplement-
al Nutrition Assistance Program. People
who get food stamps — 30 million and
growing — will get more.

STIMULUS page 15

h Important Information About Reverse Mortgages

Let your Home pay for you

If you're a homeowner age 62 or older, you may be
eligible to access cash using a unique government
insured program. It is called a Reverse Mortgage that

Requirements

* No Credit Check in Weeks

uses the equity in your home as a source of new income. o
o Tax Free * FHA Insured and ieioe
* No Income Guaranteed * Keep Title to Your Home

* Get Your Money

* No Payments as long as
you are in the Home

At Asset Mortgage Group, we focus on Reverse Mortgages.
This specialization has helped us develop the expertise
necessary to assist you in making this significant decision. "

Richard Shapiro, Asset Mortgage Group
508-652-0700 x104 ofiicc « 508-989-2888 cell

—
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¢ 1 and 2 bedroom apartments

e wall to wall carpeting

e modern kitchens w/ garbage disposals
¢ air conditioning © parking

e spectacular community space

e heat/ electric and hot water included

Subsidized Elderly Housmg

Maintain Your Independence

Mobility Products Comp.

Db bt

- Ed McMahon
Spokesperson for
Pride” Mobility Products

Celebrity® X

Go-Go Elite Traveller™

“Take my advice, life’s easier with a Pride® Product!”

P R
ADVANTAGE

HOME MEDICAL
EQUIPMENT

575 E.Washington St.
No. Attleboro, MA
800-969-2090
508-699-2090

Visit our showrooms at
oSA, So. Weymouth and Westboro

Contact your local authorized Pride® Provider to find out
how a Pride® product can enhance your lifestyle.

Now accepting applications for one and two bedroom apartments.

Section 8 Housing - 62 and older annual income limits.
$46,300 for one person ~ $52,950 for two people

Academy Knoll Apartments
22 Broad Street, Marlboro, MA 01752
TEL: 508-481-2330 » FAX: 508-485-6469

An Equal Housing Opportunity

5.

EQUAL HOUSING
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SUDBURYS PREMIER )

Assisted Living Community

Your friends and family
welcome you

One Monthly Fee Includes:

- Private Apartments

- Heat, Hot Water and AC

« Daily Bed Making &
Weekly Housekeeping

- Delectable Meals, Cooked
to Order Your Way

- Your Pet Welcome

Assistance with ADL's

- 24 Hour Awake Staffing

- Visiting MD and Podiatrist

- Daily Social, Educational &
Cultural Activities of Your
Choice

- Exercise & Yoga Groups

« Nightly Movies in Theatre -
Request Your Favorites!

- Variety of Concerts

- Walking, Pool and Bingo

10 Beautiful Country Acres
with Apple Orchard

g
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e X 761 Boston Post Road, Sudbury, MA 01776 %
BVING COMMUNIY  Tel: (978)443-0080 « FAX: (978-443-7277)

E-mail: orchard AL@comcast.net * Website: www.orchard-hill.com @

*For more information or to schedule a tour

with Katie Sullivan at 978-443-0080
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Viewpoint

Festa departure hodes badly for state’s senior, caregiver population

By Sondra L. Shapiro

Elder Affairs Secretary Michael Festa

was being held with a tight leash.
Whenever an issue arose concerning
state business regarding seniors or care-
givers or a position needed clarifying,
the reply would come from a person in
media relations representing Health and
Human Services (HHS), despite requests
for interviews with Festa. Never in my
29 years with The Advocate have | ever
been denied access to the Elder Affairs
secretary or given such short shrift when
investigating issues
pertaining to the state’s
aging residents.

Just My
Opinion

I t wasn't difficult to conclude that

So it was no sur-
prise, though no less devastating, to learn
that Festa, a most capable fellow, was
ousted from his job — because he was
doing his joh. Though, the official posi-
tion taken by the Patrick administration
is that Festa voluntarily left “to pursue
other career opportunities,” well-posi-
tioned sources confirmed it was not the
secretary’s decision to leave.

It was a discourteously executed exit
for a man who in 2007 resisted accept-
ing the position until he received assur-
ances from the governor that he would be
allowed the necessary independence and
support to do the job properly.

Festa was seriously committed to
doing right by the constituents he was
asked to serve. As a Democratic state
representative from Melrose since 1999,
Festa had a proven track record. He
was the lead sponsor of the “Equal
Choice for Seniors” bill and received
the Outstanding Achievement and
Representative of the Year awards from
the Silver Haired Legislature in 2006. He
was also recognized as Elder Advocate of
the Year by the Massachusetts Home Care
Federation in 1999 and 2006.

The governor was lucky to get him.

There emerged a sense of hope that
the older population was going to be
taken seriously, that its issues were well
understood by the administration. “We
are very pleased to have such strong lead-
ership at Elder Affairs,” HHS Secretary
JudyAnn Bigby uttered at the time Festa
took office.

A huge sigh of relief could almost be
heard. After all, the previous administra-
tion had downgraded the secretariat to
the point of irrelevancy by removing the
independent status that had had it posi-
tioned directly under the governor, to one
buried under the large umbrella of HHS.

Though Gov. Patrick did not undo his
predecessor’s organizational chart, his zeal
in pursing the independent and outspo-
ken Festa seemed to signal better days
for the secretariat. If he wanted someone
who would submit quietly the governor
could have appointed a less qualified,
experienced individual.

Before Gov. Mitt Romney drowned
EOEA under an ocean of bureaucracy, a
constant stream of communication had
poured out announcing new policy, pro-
grams and services. After the move, the
only media interaction was a trickle of
missives explaining ways to stay warm in
winter or how to avoid sunstroke. By the
way, the move did not save money or cre-
ate more efficiency. So why mess with it
in the first place?

The tightly controlled communication
with EOEA during this administration
was enough to make your imagina-
tion run wild about what was going on
behind closed doors. There were rum-
blings indeed, with talk that Festa and
Bigby were not getting along.

That door was abruptly opened by
more than a crack when the state’s phar-
macy program for seniors was drastically
cut, resulting in financially strapped ben-
eficiaries suddenly being forced in some
cases to shell out hundreds of dollars for
medications.

At the same time, the governor began
toying with removing long-term care
services from EOEA, a move that his
administration admitted would not save
money. How could Festa go along with
such absurd notions that would surely

Enjoy Home Delivery of

have resulted in a bureaucratic nightmare
for those he was serving? Well, the fact is
he probably couldn't, since shortly after
that idea was floated — it was shelved
due to legislative and advocacy pressure
— Festa lost, | mean left, his job.

Just before he moved to the office
in 2007, | spoke at length with Festa,
whose empathy with older people, |
learned, preceded his official duties. At
the time, he had been sponsoring annual
appreciation pasta dinners in his home
town of Melrose for well over a decade.

“Seniors have been great to me. They
don't ask much; they are
reluctant to ask,” Festa said
during that interview. “So
the idea of throwing a free
lunch where seniors could
hang out, listen to some
entertainment, have a little
fun for a few hours, really
appealed to me.”

Festa intended to
embrace his work with sin-
gle-minded determination,
thereby refusing to see as
an obstacle the constraints
the former Romney admin-
istration had put in place. “I
took this position with a full appreciation
for the intimate and critical relationship”
between EOEA, HHS and the governor,
he said.

That reorganization left a huge void
in the role EOEA once played as a leader
and generator of policy for the popula-
tion it was serving, Festa said. “I think it
is a commentary on the way things were
done in the Romney administration that
most of these initiatives, in fact all of the
ones that matter, had to originate in the
legislature among myself ... and a lot of
other good members of the House and
Senate.

“... this executive branch agency
ought to be the leader. We are the ones
who should be the innovators. We
should be ahead of the curve in advising
the legislation in terms of how we think
we can do better for seniors.”

Looking back, it now seems a pipe-
dream that governing for the good of the
populace could triumph over politics
and power plays. But, it just seemed so
possible then. Any misgivings were over-
shadowed by the act of simply appoint-
ing Festa. “The governor wants this to
be a more visible and vigorous agency,”

Festa

a “growing concern” the needs of older
people are receiving “diminished atten-
tion” by those in his administration at
such a difficult time.

“No one has worked harder to trans-
late policy at the grassroots level of pro-
viders, senior centers, elderly advocacy
groups and consumers. This is a pro-
found loss for the entire aging commu-
nity in Massachusetts,” the letter said.

The letter was signed by an impres-
sive cross section of groups: AARP, Mass
Home Care, the Medicare Advocacy
Project, Mass. Senior Action Council, the
PASS Group, Elder Law
Unit of Greater Boston
Legal Services, LGBT
Aging Project, Mass Adult
Day Services Association,
Mass Association of
Older Americans, Mass
Council of Home Care
Aide Services and Mass
Councils on Aging.

If Festa knew then,
that by virtue of its place
on the organization chart,
EOEA could never be
relevant, he might have
stayed put in the legisla-
ture where he was doing so much good
for the state’s older population.

What his abrupt departure proves is
that no person, regardless of experience,
outspokenness or sheer will, can succeed
unless EOEA regains its rightful position
reporting directly to the governor. An
independent secretariat wouldn't cost the
state more but would better serve the
needs of seniors and caregivers by cut-
ting through bureaucracy to develop pro-
grams and services that could ultimately
save taxpayers money through efficiency
and add to quality of life.

The letter urges the governor to give
back EOEAs independent status. Let’s
hope he seriously considers it, since a
very telling line from a State House News
Service story sums up how pettiness is
getting in the way of sound governing:
“Lawmakers said Festa’s departure would
represent a victory for Bigby.”

So it looks like his bosses let Festa
and most especially the older population
and its caregivers down by not allowing
him to fully utilize the formidable talent
he brought to the office. And, this, dear
readers, is a direct insult to you since
the needs of the growing older popula-

You can enjoy the convenience of having your
Fifty Plus Advocate delivered to you at home,
insuring you that you will never miss an issue.
Just fill out this coupon and enclose payment.
All mailing labels contain the expiration date.
Use this as a reminder to send in your renewal.

Festa said at the time.

Festa affirmed during that interview
that the mistakes of the past would not
be a blueprint for the future. “I believe
that the needs of the seniors not only
need to be the primary focus of the sec-

tion here — at least 25 percent of every
household has someone age 65 or older
— combined with the limited dollars
available to go around, mean you need
a visible and influential representative in
state government.
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[ O 1 year - $18 O 2 years - $34 O 3 years - $48 j retariat, but they need to be expressed by Don't take this lying down. Tell the
the secretary and those who serve with governor that you matter by flooding his
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City: State: Zip: he did work tirelessly to fulfill the com- 7770; fax, 617-727-9725.

mitments he made before he started.
Incensed by Festa’s departure, a dozen

groups sent a letter to the governor say-

ing they were “deeply disturbed” by

the governor’s actions and that there’s

Sondra Shapiro is the executive editor of
The Fifty Plus Advocate. You can reach her
at ssshapiro.fiftyplusadvocate@verizon.net or
read more at fiftyplusadvocates.com
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Credit card protections

NEW YORK — '
wiping your credit card would
come with dramatic new protec-
tions under regulations consid-

ered by Congressional lawmakers. |

Among the industry practices blast-
ed at the Senate Banking Committee5 podd
hearing was the piling on of hidden
fees on consumers. Fees can be incurred
for telephone payments, balance transfers,
replacing lost cards and cash advances. Card
issuers can also hike interest rates for a variety
of reasons.

“The list of questionable actions credit
card companies are engaged in is lengthy and
disturbing,” said Sen. Chris Dodd, D-Conn.,
chair of the banking committee.

New rules that would take effect July
2010 include:

considered by lawmakers

give consumers 45 days notice be-
fore any changes are made to the terms
of anaccount. Under current rules, com-
panies in most cases give 15 days notice
before making certain changes.

A payment could also not be deemed
late unless the borrower is given a
reasonable period of time, such as 21
days, to pay.

eprohibit credit card companies from
charging interest on penalty fees;

eprohibit charging consumers to pay bills
via mail or telephone;

erequire card issuers to lower penalty
interest rates if no further violations occur
after six months; and

erequire issuers soliciting anyone under 21
to get the signature of the parent or guardian
who will co-sign for debt. — AP

» Stimulus

Cont. from page 13

eHomeowners who add energy-efficient
windows, furnaces and air conditioners can
get a tax credit to cover 30 percent of the
costs, up to a total of $1,500. The credit also
can be used by homeowners to replace leaky
windows or put more insulation into the at-
tic. About $300 million would go for rebates
to get people to buy efficient appliances.

Included is $5 billion for weatherization
assistance for needy families.

<People drawing unemployment checks
— over the past 12 months the number of
unemployed aged 55 and older has risen

by 65 percent — will get an extra $25, and
keep those checks coming longer.

<People who get Social Security will get
one-time extra payments of $250.

eTheres $14.3 billion in aid for seniors,
disabled veterans and Supplemental
Security Income recipients.

A substantial increase in funding for
transportation infrastructure projects that
expand mobility options, including mass
transit, rural and para-transit programs,
and improved coordination of human ser-
vices transportation programs.

Information compiled by Sondra Shapiro
came from AARP, AP wire and the Center for
American Progress.

Pension insurer’s deficit is deepening

WASHINGTON —
he worsening recession spells trou-
ble for a little-known government
corporation that insures the pen-
sions of 44 million workers and retirees.

The Pension Benefit Guaranty Corp.
has an $11 billion deficit that seems sure
to grow as corporate America suffers
through the worst economic crisis since
the Great Depression.

With companies reporting shortfalls in
their pension funds, its all but certain that
the pension agency will be forced to take
over the plans of a rising number of bank-
rupt businesses. That means more red ink
at the corporation before things possibly
can improve.

The future financial health of the agen-
cy is hard to forecast. It hinges on interest
rates, the length of the recession and the
pension agency’s own luck in playing the
market, where it has billions invested.

The agency has $63 billion in assets.
But it is obligated to spend $74 billion on
pension benefits in the coming years. The
agency might have time to rebound, but
over the long term, it might become insol-
vent and require a bailout.

Its fate is important to the workers cov-
ered by the more than 29,000 employer-
sponsored pension plans it insures, and to
all taxpayers, who could be asked to foot
the bill if its financial picture worsens.

Congress created the agency in 1974 to
guarantee the retirement security of work-
ers covered by defined-benefit pension
plans. These traditional plans, which pay

a specified monthly benefit at retirement,
are being phased out as companies turn to
401(k)-style programs that require work-
ers to contribute and shoulder investment
risks. The agency, which receives no tax
dollars, gets its money from premiums
paid by companies that sponsor the pen-
sion plans, along with revenue from its
investments.

The agency’s balance sheet has taken
heavy hits in recent years. Nine of the 10
largest pension-plan terminations in its
history, including those of United Airlines,
Bethlehem Steel and Kaiser Aluminum,
have occurred since 2001.

When a plan is terminated, the agency
takes over and pays benefits to the retired
workers. But the retirees might not get
the amount their employer promised. The
maximum guaranteed amount is $54,000
a year for a person retiring at age 65.

Some pension experts shrug at the
agency’s $11 billion deficit, noting that it
has operated at a deficit for most of its 35
years. They say it has many years in which
to recoup its losses and fulfill its obliga-
tions to pensioners.

Others who pour over the agency’s
annual reports say a bailout is inevitable.

For now, the agency, which is await-
ing a new boss, will remain on the
Government Accountability Office’s “high
risk” watch list for the seventh consecutive
year because of worries that the economic
crisis could lead to more pension-plan
terminations and swell the agency’s deficit.
— AP

Need Assistance at Home?

« Affordable Rates

* 24/7 Availability

s Live-Ins

* Personal Care

« Companionship

* Meal Preparation

* Alzheimer Care

* Dementia Care

* Exercising

* Light Housekeeping
* Transportation

* Shopping and Errands
« Skilled Nursing

Caregiving while residing at
home, assisted living, nursing
homes and hospitals.

1-800-518-0018

=

STANDARDS

az CARE STAFFING, INC.

Insured & Bonded

=

STANDARDS

S\ /' CARE STAFFING, INC.

offers personal care services
for independent living at home.

Testimonial: /t gives me a great satisfaction to
recommend Standards Care Staffing as your health

care provider. Working closely with their staff over

the past years has given me great confidence knowing

I am in the hands of caring, knowledgeable, and
compassionate health care workers. The company is

an asset to us in coverage of 24 hours a day, 7 day a
week. Their caregivers and nurses have an excellent
communication skills with elderly, extremely organized,
independent and follow thorough to ensure that the job

get done.

Not ready for
a Nursing Home?

| strongly recommend Standards Care to anyone in

need of home health care needs; you will not be disappointed.

— Richard Vee
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www.standardsincare.com | BBB

Email:info@standardsincare.com

(Zone 4)

www.fiftyplusadvocates.com 15


http://www.standardsincare.com
mailto:info@standardsincare.com?subject=Inquiry from the Fifty Plus Advocate
http://www.fiftyplusadvocates.com

Best in Senior Living

Our Under 62 Permanently Disabled List
is Now Open for Applications.

We Continue to Accept Applications for 62 Years or Older.

* Heat and hot water
included

* Ideally located in
Natick residential
bus route

* Fun and social

monthly activities

« Manicured walking
paths with garden
plots

« Qualified Applicants
pay 30% of adjusted
income

24 hour emergency
maintenance Relax in Park-like setting

Sherwood Village

Apartments

143~145 Mill Street, Natick, MA 01760
Call at 508-651-1811 for details
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Christopher Heights of Marlborough
Assisted Living at Reasonable Rates for Every Budget.

possessions. Christopher Heights offers:

e Three chef prepared meals daily
Housekeeping and laundry service
Assistance with personal care needs

* Medication management : Call Wendi Baron-Willette

* A full social calendar today at 508-281-8001,

* Dedicated staff available 24 hours ext 101, and find a lease
a day — 7 days a week that fits your budget.

CHRISTOPHER HEIGHTS of Marlborough

g AN ASSISTED LIVING COMMUNITY
99 Pleasant Street ¢ Marlborough, MA 01752

Our new Assisted Living Community is located in a residential
area with easy access to shopping, entertainment and other
neighborhood amenities. Residents enjoy private apartments
with a kitchenette and bath, furnished with their own treasured

Visit our website and take a

@ virtual tour of our neighborhood.
e www.christopherheights.com
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